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FOREWORD

India has 12.6 million child labourers in the age group of 5
to 14 years as per the National Census 2001. Our country

is yet to commit itself towards elimination of child labour.
Despite the ratification of the United Nations Convention on
the Rights of the Child (UNCRC) in 1992, and having legisla-
tions such as Child Labour (Prohibition and Regulation) Act,
1986, child labour still widely exists all over the country. It is
unfortunate that children in India comprise a large part of
the entire labour market.

The issue of child labour can never be seen in isolation. It
occurs due to a web of issues such as lack of food security,
scarce livelihoods and inaccessibility to essential socio eco-
nomic security provisions. These underlying issues require to
be constantly taken up by direct engagement with parents,
community leaders and children’s collectives where they are
repeatedly made aware about exercising rights of children.
Along with working on the various ‘push factors’, it is equally
important to work on the ‘pull factors’ i.e. Child’s Right to
Education and Participation. Continuous work at commu-
nity level with schools, school management committees

and other related agencies ensure children’s regularity and
retention in school is one of the key strategies which keeps
children away from labour. Over 30 years of CRY’s experi-
ence in working with children it has been proven that chil-
dren’s collectives have tremendous potential and strength

in influencing out of the school children to get to school and
thus shift from labour to education. Children’s collectives are
also extremely instrumental in voicing their opinion to deci-
sion makers on issues related to child labour and child rights
in general.

Child labour, is a multifold issue which is integral to concerns
of child protection, right to education and social security. It
calls for convergence from all stakeholders the state, indus-
try and community while taking up the issue. Whilst each
government ministry has its own mandate; it is imperative
that all ministries institutionalize mechanisms of working
together to address multiple issues that result in child labour.
It is crucial for the various arms of the state and government

departments viz police, judiciary, education, child welfare
committees to come together and address the issue of res-
cue, repatriation and rehabilitation in a sustainable manner
S0 as to ensure that the child does not return to the same
vulnerabilities.

Today there is an immediate need to ensure that a robust
child protection structure and mechanism is in place. It is
important for legislations such as Child Labour (Prohibition
and Regulation) Act 1986, Juvenile Justice (Care and Protec-
tion) Act 2000 and schemes such as Integrated Child Protec-
tion Scheme (ICPS) to be effectively implemented at the
ground level. Child Labour and Child Rights violation should
become a matter of concern for everyone and as a society.

It is high time we develop zero tolerance towards the same.
It is therefore critical to time and again look at how child
protection schemes work on ground and give policy level
recommendations to the government in order to bring about
change in addressing the elimination of child labour. With
this as an aim in mind Child Rights and You (CRY) supported
the study ‘Exploring the aftermath of Mumbai Raids from
2008 onwards’ to gain deeper insight into understanding
what happens to children once they are rescued from labour
situation. This study attempts to understand the child’s world
before the rescue phase, what happens during rescue and
their lives post rescue from child labour. CRY’s implementing
partner research organization - Committed Action for Relief
and Education (CARE) has done seminal work by studying the
situation of children rescued in child labour raids carried by
the government from 2008 onwards. CRY sincerely thanks
Mr. Vikas Sawant and Dr. Yamini Suvarna for their exception-
al efforts for putting this research piece together.

This study very well narrates children’s situation and also
points to existing gaps in the process of rescue and reha-
bilitation. I am certain this study will create new insights
and contribute immensely to the discourse on rescue and
rehabilitation of child labour and at the same time will be
instrumental for advocacy with the state.

Komal Ganotra

Director

Policy, Research, Advocacy and Documentation (PRAD)
Child Rights and You (CRY)
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t the time of the study (October

number of children covered was 85
t of this, 45 children were also invited
eriences through drawings. Findings
d that nearly all the children continue
ontinuing to work in the same sector
r.

the children belonged to the 11- 13 age
f the children hailed from UP, Bihar and
s, leather factories and zari workshops
ectors of work where most of the chil-

Il time leaving them no time for education

ifth combined work with education, most of
ded Hindi medium municipal schools. There
ne child who was found studying and not work-
three other children were currently at home;
working nor studying. Interestingly most of the

n expressed an interest in pursuing their educa-

atus of Children prior Rescue (prior 2008 raids)
A large majority of the children worked more than 10
hours a day, 6 days a week and earned between 501and
Rs 2000 per month. Most children were either not provid-
ed access or had limited access to basic amenities. None
of the children were studying. Very few had their health
check up done. One third of the children didn’'t get two
proper meals in a day and did not get any clothes from
the owner. Drinking water facility was available in most of
the cases. What is most disturbing is children were sub-
jected to physical and verbal abuse. Two of the children
which used a mixed were also subjected to sexual abuse at the work place.
d qualitative methods.
| Dharavi, Byculla, Chembur Status of Children during Rescue and Post Rescue
re selected where maximum Processes
d. The primary data was collected Most children revealed that the rescue operation was
estionnaire with 85 rescued child work- confusing and scary. Adult co-workers or employers ac-
ngs from 45 rescued child workers, focus group  companied most of the children to the police station and
ssions with members of four communities where the — were able to threaten the children with dire consequenc-
raids were conducted and unstructured interviews using es if they spoke to the police. Some children had been
a guideline with four employers/owners of commercial so influenced by the owners /adult co-workers that they
units where raids were conducted. Additionally data from  were more afraid of the policemen than their employer.
77 First Information Reports (FIRs)from 38 police stations  Around a quarter of the children were released by the
were analyzed for the purpose of this study. police to the owners or parents from the police station
itself. No FIRs were filed for these children who never
came into the system post the rescue.



Moreover, these children were never presented before perceived holistically. Police and public partnerships

the Child Welfare Committee (CWC). should be encouraged so that members of the commu-
Many children indicated that they were not happy with nities in which the commercial establishments function
their interactions with the CWC members. The facilities can estahlish a ‘neighborhood watch’ to track and report
offered at the Children’s Homes were not good as was child workers.

indicated by the children’s negative opinions of these.
There were no systems set up to help reintegrate or re-
habilitate the children once they were released from the
Children’s Homes. No monitoring systems are in place. No
jobs were offered to their parents post the repatriation of
the children.

Findings from interaction with community members
and owners

Community members: All the communities had work-
shops and factory units in their locality where children
continued to be employed in some of the industries.
Many of the industries in all four communities were
located in rented premises and very few industries across
the four communities had licenses.

owners: All four owners were arrested and their case is
still pending in the criminal court. The owners insisted
that they had employed children between the ages of 14
and 16 when they were raided due to which the labour
court had dismissed the cases against them. None of the
four employers employ any children currently. Three of
the owners stated that they did not have a license to ply
their trade.

Findings from the FIRs (First Information Reports)
from police stations

Only 77 FIRs were registered covering a total of 366
industrial units, implying that multiple units were cov-
ered in each of the FIRs which were registered across 38
police stations in Mumbai. A large majority of employers
against whom FIRs were registered have stopped employ-
ing children. Many cases have not come up for hearing

at the courts and Judgments have been announced in
extremely few cases. None of the FIRs provided any infor-
mation related to the different forms of abuse faced by
the children at their workplace.

Concluding Remarks

A variety of interventions need to be developed and
existing systems either modified or changed if we are to
stop children from working; including long term interven-
tions, interim interventions and immediate interventions.
Training of the different personnel who come in contact
with the rescue child workers should be taken up on a
war footing. State needs to ensure convergence between
the different government departments and commit-

tees related to children so that children’s issues can be
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Glossary

Madarsas
are educational institutes that are associated with mosques. These usually impart education in Urdu or Arabic and
tend to cater mainly to those from the Islamic faith.

Pani-puri

is also known as golgappas, gupchup or phuchka in other parts of India. It is a popular street savory snack with a
round crisp hollow puri which is filled with water, masala, boiled potatos and sprouts or chick peas. The puris are
pre-made and sold in packets. The child workers in this study are involved in the processes of making the puris
(kneading the dough, rolling the puris, frying and packing the puris).

Tiffin dabbas
is the local (Mumbai) term for packed lunch services which include delivery to customers. Child workers are involved
in assisting with making the items for the tiffin dabba as well as in the packing and the delivery of these.

Zari

refers to fine thread work made of gold or silver thread. Pieces made from zari are used to add beauty and grandeur
to traditional Indian garments like sarees, salwar kamees, kurtas and dhotis. Child workers are preferred for such
work as it is believed that they have deft fingers and clear sight most suited for this delicate and fine work.




CHAPTER 1
Introduction and Methodology




Recent estimates reveal that world over, 218 million
children (5-17 years, excluding child domestic labour)
are involved in child labour, of which about 126 million
children are engaged in hazardous situations such as
working in mines, working with chemicals and pesticides
in agriculture or working with dangerous machinery 4.
In Asia, one out of every five children between 5 and 14
years of age is involved in child labour. That amounts to
a staggering 150 million child labourers between the
ages of 5 and 14 is Asia region alone®.

Newspaper reports reveal that government statistics on
the child labour population show that India has over 20
million child labourers. NGO estimates are higher and
these suggest that this number is as high as 60 million
and can extend upto a 100 million if all out of school
children are part of the labour force®.

The UNICEF definition for child labour is drawn from
Article 32 of the Convention on Rights of the Child
(CRC), which states that child labour is any work that
is likely to be hazardous or to interfere with the child’s
education, or to be harmful to the child’s health or
physical, spiritual, moral or social development’.

The causes and consequences of child labour are well
known and documented. Poverty, low levels of illiteracy,
debts incurred by parents are some of the causes of child
labour®. The absence of social security systems in India
also contributes to child labour as does the indifferent
and difficult to access educational system®. Child labourers
are often made to work for long hours and poor pay.
Although information on the repercussions of child labour
is difficult to find, it is well known that that child workers
are more vulnerable to abuse. Migrant child workers

do not have family support and are isolated; enhancing
their vulnerability and emphasizing their helplessness.
Moreover, children who live away from their families in
the commercial units where they work are more vulnerable
to abuse in all its forms- verbal, physical, emotional and

“UNICEF (2006) ‘Child Protection Information Sheet: Child Labour’
taken from http://www.unicef.org/protection/files/ Child_la-
bour.pdf and http://www.unicef.org/protection/index_childla-
bour.html

°Plan (2005) ‘Growing up in Asia: Plan’s Strategic framework for fight-
ing child poverty in Asia 2005-2015" Plan Ltd: Thailand p. 42

°0ver 60 million child labourers in India! taken from http://www.in-
diatribune.com/index.php?option=com_content&id=2884:over-
60-million-child-laborers-in-india&ltemid=400

sexual. Thus, ensuring that children do not work in
exploitative conditions is essential to safe guard their
rights and assure them of a secure childhood.

Although there are a number of laws that relate to the
prevention of child labour in India, children labour continues
to thrive. The Commission on Child Labour states:

“No economic or social issue has been of such compeling
concern to the Commission as the persistence, fifty
years after Independence, of widespread child labour
in our country. It prevails, despite articles 23, 24, 39(e)
& (f), 41, 45 and 47 of the Constitution and despite the
passing of various legislations on the subject between
1948 and 1986. It has defied the terms of six Conven-
tions of the International Labour Organization to which
India is a party and the Convention on the Rights of
the Child, in addition. Despite the announcement of a
National Child Labour Policy in 1987, the subsequent
constitution of a National Authority for the Elimination
of Child Labour (NAECL) and the undertaking of National
Child Labour Projects (NCLP) in an increasing number
of areas of our country, the goal of ending child labour
remains elusive, even in respect of the estimated two
million children working in hazardous industries who
were to be freed from such tyranny by the year 2000°.

In addition to Articles 23 and 24 of the Indian
Constitution which safeguard a child below the age
of 14 from being in factories, mines®* and any other
hazardous employment and give the child a right
not to be used in “forced” or “bonded” labour?,

a number of laws have been enacted to curtail the
spread of child labour, the most important of these
being ‘The Child Labour (Prohibition and Regulation)
Act, 1986'. Section 3 of this Act focuses on the
prohibition of employment of children in certain
occupations and processes. Other laws that relate
to the prevention of child labour include:

’Khanna, P. (n.d) Combating Child Labour in India taken from
http://www.unicef.org/india/child_protection_1726.htm
8Breaking free from child labour taken from http://www.unicef.org/
india/child_protection_274.htm

°Child Labour in India taken from http://www.childlineindia.org.in/
child-labour-india.htm

ONational Initiative for Child Protection, 2000 taken from
http://nhrc.nic.in/hrissues.htm#no8
Uhttp://www.indiana.edu/~aid/files/child_labour.html
“http://www.indiana.edu/~aid/files/child_labour.html
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- Amendment to the Central Civil Services (Conduct)
Rules 1964 and the All India Services (Conduct)
Rules, 1968 in 2007

« Amendment to The Child Labour

(Prohibition and Regulation) Act, 1986 in Oct 2006

« Bonded Labour System Act, 1976

- Bidi and Cigar Workers Act, 1966

« Labour Law Apprentice Act, 1961

« Motor Transport Workers Act, 1961

 Merchant Shipping Act, 1958

- Amendment to the Mines Act 1952

- Plantation Labour Act, 1951

« Factories Act, 1948

- Indian Ports Act, 1908

- Employment of young persons on dangerous
machines

« Prohibition of employment of women and children
near cotton-openers

« Mumbai shops and establishment act 1948

« Juvenile justice Act 2000

- Indian Penal Code (IPC) Act 1860

Despite such laws, child labour continues to loom large in
Indian society. Raids are conducted regularly in Mumbai,
the commercial capital of India. The first round of the
Mumbai raids was conducted in 2008 where over 400
children were rescued in a single raid. The sample for this
study has been taken from the children rescued during
those raids. Since then, raids have been conducted in al-
most every year in different geographic area of Mumbai.
In June 2012, raids were conducted in several small-scale
units at Dagar Chawl in the Madanpura area of Nagpada,
Mumbai. Over a hundred children were rescued from
twenty units that included zari, bag manufacturing, jewel-
lery and shoe making units. Senior inspector Vinayak
Sawade of the Nagpada police was quoted in newspapers
stating that most of the rescued children were aged
between eight and fourteen years of age and were not
native to Maharashtra or Mumbai, hailing from Bihar,
Orissa and other states . More recently, in March 2014,
raids were conducted yet again in Byculla and Madanpura
areas of Mumbai. Around 125 children were rescued from
leather goods factories and jewelry shops. Around the
same time, Nagpada police rescued six child labourers
from three different establishments in Madanpura and
arrested three employers.
Bhttp://www.dnaindia.com/mumbai/report_106-child-labour-
ers-saved-from-nagpada-units_1702426
“http://www.fashionunited.com/fashion-news/apparel/fur-
ther-raids-on-india-factories-20141303494909

Additionally, twenty-two children were rescued from
eateries and jewellery shops in Girgaum.

Mahesh Patil, deputy commissioner of police stated
that most of the children were “...aged between eight
and 15, mostly natives of Uttar Pradesh, Bihar and
West Bengal™.

He added that the children were made to put in 12 hour
shifts and paid an average of Rs 2500 per month. This
raises a few pertinent questions

- Why do establishments that employ children as labour
ers flourish in certain geographic parts of Mumbai like
Madanpura and Nagpada despite the regular raids
carried out in these areas?

« Why are children from states like Uttar Pradesh, Bihar,
Orissa and West Bengal repeatedly coming to Mumbai?

» Does the arrest of the owner serve as a deterrent to his
re-employing children?

- What are the gaps in the rehabilitation services which
lead the children to re-employment?

This study seeks to find out the answers to some of
these questions.

As part of the background for this study, it is essential
that a clear understanding of the Standard Operating
Procedure related to the rescue and rehabilitation of
child labourers is developed.

Protocol on Prevention, Rescue, Repatriation and
Rehabilitation of Trafficked and Migrant Child Labour

Following the raids and rescues conducted in Mumbai in
2006, a strong need was felt to create a standard set of
guidelines that would form the framework for any raid-
rescue and rehabilitation in any district in Maharashtra.
To this end, in 2006 itself, UNICEF (Maharashtra) took the
initiative and got together expert personnel from NGOs,
Police, Labour Department and the DWCD to combine
their experiences and develop a Standard Operating
Guideline that would serve as a base for all operations
centered on rescue and rehabilitation of working children.
The Government of Maharashtra was the first to put these
SOPs into practice in 2008. A few months later, in 2008
the Central Government put together the currently used
Standard Operating Guidelines to be followed for the
release, restoration and rehabilitation of child labour




The protocol has been divided into eight chapters which
are summarized in the following paragraphs.

In the first introductory chapter, crucial areas which
required attention have been identified. These are

- Better co-ordination amongst key players
« Strict enforcement of laws

- Long drawn repatriation process

« Cross horder trafficking

This chapter also presents the rationale behind developing
the protocol.

Chapter 2 details the constitutional provisions and
international conventions that have a bearing on child
labour while

Chapter 3 focuses on the existing Indian legal framework.

Chapter 4 discusses the various government programs
and policies that relate to child labour while

Chapter 5 provides operational definitions of key terms
and concepts used in the protocol.

Chapter 6 covers the pre-rescue and rescue processes.

It states that the District Labour Department must
necessarily be part of any rescue operation and adds that
where possible, the assistance of social organisations or
NGOs should be sought in both the rescue and post

rescue operations.

The composition of the rescue team may include members
from the following

* The Department of Labour;

* The Police;

« The Municipal Corporation or the local self-government
like the Zilla

« Parishad or panchayats as the case maybe;

« Social Welfare Officer/Probation Officer/DM’s nominee/
CWCs; and

« NGOs, social organizations, trade unions or other
responsible citizens.

« Doctor with first aid kit.

« Lady Police/volunteers when rescuing girls.

Prior to the rescue, all the members of the rescue team
should be given an orientation to the laws related to child
labour. They should also be sensitized as to how to deal
with the children so that their trauma is minimized.

During and post the rescue operation, the rescued child
worker should be physically separated from the employer
or other adult co-workers. It is the responsibility of

the concerned officers to ensure that the child is not
exposed to the employer or his agents.

The nodal department is responsible for arranging to
transport the rescued children to temporary shelter
homes/drop-in centres. They should also make adequate
arrangements for their food and refreshment. It is
essential that the details of every child must be included
in the FIR. Finally, every rescued migrant or trafficked
child labour, including bonded child labour, has to be
presented before the Child Welfare Committee.

Chapter 7 deals with the post- rescue and repatriation
processes. It states that every rescued child should be
examined by a medical team within 24 hours after the
rescue to report any evidence of physical and sexual
abuse which could be used as supportive evidence
against the employers/owners of the commercial
establishments. It designates the Child Welfare Committee
as the guardian of the child and gives them the right to
make decisions in the best interest of the child. It is the
duty of the nodal Department to monitor the children till
they are restored to their families. If the child belongs to
some other State, the child shall be restored to the family
by coordinating with State Resident Commissioners, local
administration of the district as well as the CWC of the
destination district. This chapter also provides guidelines
on the legal action to be taken and on the evidence to

be collected.

Chapter 8 sets out the rehabilitation services and steps
to be taken to prevent the child from re-entering the
labour force. The rehabilitation plan has two components
- educational rehabilitation for the child and

- economic rehabilitation for the family.

The responsibility and roles of concerned players are
clearly set out in this chapter.

Preventive strategies which include awareness building,
sensitizing the concerned officials, identifying and pun-
ishing the middle men, creating monitoring and vigilance
committees both in the source and demand areas, es-
tablishing a State level Core Committee on Child Labour,
ensuring that different Government Departments and
other stakeholders, including Child Welfare Committees,
the State Children’s Commission, the State Human Rights
Commission and NGOs work in coordination to eliminate
child labour and capacity building of all concerned stake-
holders are detailed in this chapter.
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The subsequent section introduces the Rashtriya
Swasthya Bima Yojana, a health insurance scheme
offered to below poverty level (BPL) households is also
explained as it is one of the few insurance schemes that
provide cover for multiple members of a household.

Rashtriya Swasthya Bima Yojana (RSBY)

This is a health insurance scheme launched by Ministry of
Labour and Employment, Government of India to provide
health insurance coverage for Below Poverty Line (BPL)
families to provide security to BPL households from
financial expenses that they incur for ailments that
involve hospitalization. Under this scheme, beneficiaries are
entitled to hospitalization coverage up to Rs. 30,000/- for
most of the diseases that require hospitalization. There is
no age limit and pre-existing conditions are provided
coverage from day one. The scheme extends coverage

to five members of the family including the head of
household, spouse and up to three dependents. The cost
to beneficiaries is extremely low (a registration fee of

Rs. 30/- only) as the premium is paid for by the Central
and State Government directly to the selected insurer.
Since this is a family health insurance scheme, the child
respondents were asked if they were covered under

this scheme.

The next section presents the rationale of the study.

Rationale of the Study

Not much is known about the fate of rescued children
post restoration. A number of questions spring to mind
Are the rescued child labourers now attending school and
enjoying a carefree childhood or have they entered the

labour force once again? What needs to be done to ensure
that these children and others like them do not slip out of
the protective net yet again? What is the conviction rate
amongst those arrested for ‘The Child Labour
(Prohibition and Regulation) Act, 19862 What can be
done to enhance it? What steps need to be taken to ensure
that employers refrain from employing children? Can

the community (where the units are based) be involved

in reducing child labour? What needs to be done in the
source areas (where the children originate) to retain the
children there and reduce their migration to metro cities
like Mumbai for work? Can the local communities in the
source areas be involved in preventing children from
migrating for employment?

There are no easy answers; in fact most of these
questions have no answers - so far the quest to end child
labour stops with the rescue and the restoration of the
rescued children. Yet, as can be seen, rescue and
restoration alone do not seem to act as a deterrent to
child labour. Hence, it is essential that we seek answers to
some of the questions raised above as these may lead to
new insights and enable the development of strategies to
reduce and eventually end child labour.

This study also examines the extent to which the provisions
set out in the above Protocol have been followed.

Aims

1. To study the current status of those arrested for
the violation of JJ Act and Indian Penal Code The
Child Labour (Prohibition and Regulation) Act, 1986
during the raids conducted from 2008 onwards in
Mumbai.

2. To determine the extent to which the penalty of
Rs. 20000 as directed by the Supreme Court has
been collected from the owners of units with child
laborers.

3. To assess whether the collection of up to Rs. 20000
penalty as directed by Supreme Court in keeping
with the Child Labour (Prohibition & Regulation) Act,
1986 from some of these owners acts as a deterrent
to the employment of children.

4. To examine the current status of selected
communities in Mumbai where the raids were
conducted from 2008 onwards.




5. To ascertain the current status of a selected sample of
children rescued post the 2008 raids Mumbai.

6. To study emerging trends across selected
geographic areas in Mumbai and map anti child labour
initiatives in these areas.

Methodology

This is an investigative cum exploratory study which
made use of a mixed methodology drawing from both
quantitative and qualitative methods. One advantage of
mixed methods is that it allows for flexibility and changes
in the methodology during the study. This means that the
methodology can be modified in response to challenges
that may occur at the field level during the data collection.

Indeed, a number of changes were made in the
methodology during the process of data collection. The
first related to the legal data. The original plan was to
collect the cases filed in the court and analyse these with
the help of a lawyer. However, most of the cases were
currently being heard in the court which meant that it
was not possible to access data regarding the cases.
When a matter is subjudice, it is not permitted to discuss
the same or provide information regarding the same to
people who are not directly involved in the case. Instead,
FIRs were collected from 32 police stations across Mumbai. A
total of 77 FIRs (First Information Reports) were obtained

from these police stations. These covered a total of 366
industrial units. This means that a single FIR covered
more than one industrial unit. This ensured that the
police stations continued to be the central unit for the
study as planned. Following the collection of data on the
FIRs, the data collectors visited each of the factories/
commercial units mentioned in the FIRS to ascertain
whether children were currently employed in these units.
This would help determine whether filing FIRs proved to
be a deterrent to employing children. Since there was no
legal data, the involvement of the lawyer was minimal
and the data was analysed jointly by Project Coordinator
and Research Consultant. Please see Chapter 5 for data
related to this.

Of the 77 FIRs that were filed on 366 establishments,
only 209 (57%) have been produced in front of the apex
court. Judgments have been passed in only three cases.
The remaining cases are currently subjudice. Similarly,
data related to these 77 cases was obtained from the
Labour court. No judgments had been pronounced on
any of these cases. Since these cases are now subjudice,
we were unable to access any information on them. This
in turn implies that no data was available for any of these
cases with regard to the penalty as these cases are still
being tried.

Please see Tables 1 and 2 below for a distribution of
industrial units against whom FIRs were filed across of
FIRs collected the police stations.

Table 1 Distribution of Industrial Units across Police Stations

Zari work Total

Shops

Sr. No. Police Station Hotel Leather
1 Agripada 0 38
2 Antop hill 0
3 Bangur Nagar| 1 0
4 Bhandup 10 0
5 BKC 4 0
6 Chembur 0
7 Dahisar 3 0
8 Dharavi 24 6
9 Dongri 28 1
10 Dr. D.V. Marg 1 0
11 Fort 5 0

Any other

45
33
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Sr. No. Police Station Hotel Leather Shops Zariwork  Anyother Total

12 Girgoan 7 0 1 0 0 8
13 GTB Nagar 1 0 0 0 0 1
14. Kandiwali 0 0 0 0 2 2
15. Kasturba Marg 1 0 0 0 0 1
16. Kurar 3 0 0 0 0 3
17. L. T. Marg 0 6 0 0 0 6
18. Mahim 0 0 0 1 0 1
19. Malad 1 0 0 0 2 3
20. Malvani 3 0 1 0 0 4
21. Meghwadi 4 0 0 0 0 4
22. MHB Colony 2 0 0 0 0 2
23. MIDC 3 0 0 0 0 3
24. Nagpada 8 69 0 1 0 78
25. Nehru Nagar 4 9 2 0 15
26. Oshiwara 5 0 0 0 3 8
27. Paydhuni 3 0 0 0 0 3
28. Powai 2 0 1 0 1 4
29. RCF 0 0 0 0 1 1
30. Sakinaka 8 0 0 0 0 8
31. Samta Nagar 0 0 0 0 1 1
32. Shahu Nagar 12 3 0 0 0 15
33. Shivaji Nagar 15 0 0 10 3 28
34, Sir J.J. Marg 5 0 0 0 0 5
35. Tardeo 1 4 0 0 0 5
36. Trombay 3 0 0 0 0 3
37. Wanrai 0 0 0 0 1 1
38. Worli 0 0 0 0 1 1
Total 171 136 13 20 26 366




Primary data was collected from three groups of
respondents, all of whom were located in the four police
zones of Dharavi, Byculla, Chembur and Antop Hill (Sion)
through which the maximum number of raids were
conducted. Since the topic was a sensitive one, informed
consent was sought from all the respondents. To this end,
a consent letter (in Hindi) was read to all the respondents.
Through the consent letter, the respondents were provided
information about the study. Moreover, the reason for
collecting data was explained to them.

The respondents were assured that their personal
details including their names would be kept confidential
and that no one other than the researchers will have
any access to this information. All the respondents were
told that they could choose not to answer any question
and that their choice would be respected All this was
extremely essential to enable the child workers and the
employers feel at ease. It also helped create a safe and
emphathetic atmosphere for the child workers to share
their stories. Finally, all respondents were informed that
the data collected from them would be compiled into a
report which would then be published. However, they
were assured that every care would be taken to protect
their identity and to ensure that no one would be able to
identify them from the information given in the report.
Please see Annexure 1 for the consent form.

The groups of respondents include
» Children who were rescued during the 2008 raids

Survey questionnaire which contained a mix of quantita-
tive close ended questions and qualitative open ended
ones. This is in keeping with the mixed method research
design. The number of children rescued during these
raids is approximately 2225. Keeping in mind that 80 per-
cent of the children involved in child labour are migrant
children from outside of Mumbai, only approximately 425
children (the remaining 20%) are residents of Mumbai
and hence formed the universe for the study. A total of
85 children (20% of 425) were covered as part of the
survey. Demographic data related to the children, their
parents and siblings was collected as part of the survey
to provide a clear picture of the socio-economic,
educational and health status of children and see if this
had a bearing on their being asked to work. The children
were also asked questions related to their employment
prior to the rescue and the rescue process. This data

provided the child’s perception to enable new insights
into what needs to be changed during the rescue process
so that the best interest of the child is at the foci of the
rescue process. Data on the proceedings after the rescue
was also collected as was their current status with a view
to understanding the strengths and weaknesses of the
existing rehabilitative measures and provide suggestions
on the way forward.

Identifying the children was a time consuming process
since most of the children who participated in the survey
were working and many resided with the employers or in
the unit/factory where they worked. Collecting data from
them proved to be extremely challenging. The data col-
lectors had to make multiple trips to collect data from a
single child. It also took time to win the trust of the child
and enable him (most of the respondents were boys) to
talk freely. Moreover, the data collection process was
interrupted by the arrival of the owner/employer which
acted as a check on the child, preventing him from talking
freely. Due to these constraints, the data collection took
more than two months. The findings from the survey are
presented in Chapters 2, 3 and 4.

Please note that the data collectors took care not to

ask the children questions related to the abuse they
faced because these could cause the children emotional
trauma. The tool (provided in the Annexure 2) did not
have any questions that related to the abuse faced by
the children. However, some of the children spoke about
the abuse on their own accord, without any prompting.
The data collectors gave the children a hearing and the
children too spoke about the incidences in passing. No
special emphasis was placed on this information during
the data collection. The data collectors were not qualified
to counsel the children and none of the children asked for
help regarding this.

Drawings The use of drawings to elicit the feelings, thoughts
and memories of respondents is often used in qualitative or
mixed method research. These are extremely suitable for
children who sometimes find it easier to communicate
through drawings than through words and language®. A
total of 45 children took part in this exercise. It was envis-
aged that 42 (10% of 425) children would be part of this;
however, four other children wanted to join in and so the
numbers were increased to 45. These children comprised
the 85 children who participated in the survey.

The original plan was to bring all the children to a central
location and conduct the drawing workshop. However,
since most of the children were currently working

BMitchell, C, Theron, L, Stuart, J, Smith, A & Campbell, Z (2011) Drawings as Research Method in L. Theron, A. Smith & J. Stuart (Eds) Picturing
Research: Drawing as Visual Methodology (pp.19- 36). Rotterdam, The Netherlands: Sense Publishers
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this was not possible. Moreover, the owners were unwilling
to give permission for the children to leave the factory
premises. Hence, the data collectors had no other option
but to visit the children individually (often at the workplace)
and got them to draw. This influenced the drawings as
can be seen in Chapter 5 which presents the interpretation of
the drawings. Moreover, most children found it extremely
difficult to decide what to draw and hence the facilitators
suggested that they divide the drawing into three sections
and draw scenes that depicted

Their lives before the rescue,

The actual rescue and

Their current life.

Please also see Table 3 below for an Overview of the
Data Collection.

Table 3 Overview of data collection

Focus group discussion (FGDs) with members of the
communities where the raids were conducted. A focus
group discussion guide was developed, translated into
Hindi and used for this purpose. Please see Annexure 3
for the FGD guide. The results of the FGDs are presented
in Chapter 5.

Unstructured interviews were conducted with four
employers/owners of workshops/factories where raids
were conducted. A guideline was used for the unstructured
interviews (attached in Annexure 4) to ensure uniformity
across the four interviews with the owners. For the
results of these interviews, please refer to Chapter 5.

Total Number of

Sr. No. Tool Used Respondent Group
respondents

1 Survey tools Working children 85
who were rescued

2 Drawings Working children 45
who were rescued

3 Focus Group Members of the community 29
where raids were conducted

4 Unstructured Owners of commercial 4
units where the raids
were conducted

Total 13 163
Analysis The qualitative data from the survey questionnaires and

Quantitative data from the survey questionnaires with the
rescued child labourers were analyzed using Excel work-
sheets following which the data was tabulated using statis-
tical calculations such as frequencies and cross tabulations.

FGDs was analyzed using an overhead grid or a matrix as
per Knodel (1993, p. 47)'¢ . As per Knodel (1993, p. 47-48),
a matrix is a grid with topic headings on one axis and focus
group sessions on the other. Each cell contains summaries

°Knodel J (1993) ‘Design and Analysis of Focus Group Studies in D. L. Morgan (Ed) Successful Focus Groups: Advancing the State of the Art

p. 35- 50. Thousand Oaks: Sage.




of a particular FGI relevant to the respective topic heading.  categories and themes while the data from the unstructured
These matrices were created on Excel sheets. The drawings interviews were subject to category analysis.
collected from the children were examined for emergent

Overview of the Report

This report contains six chapters. This chapter, Chapter 1 is the introductory chapter which gives the context for
the study and details the research design.

Chapters 2 gives information on the demographic data on the respondent children and their families. Data on
access to basic amenities is also discussed in this chapter.

Chapter 3 provides details of the life of the child prior to the raid and the rescue. It includes information on the
type of work done, the facilities at the work place, salaries and hours worked as well as treatment by employer.

Chapter 4 expounds data on the rescue/raid operation and the proceedings thereafter. Information on the
rehabilitation efforts and current status of the child are also detailed therein. The analysis of the qualitative data
from the drawings made by the children is also presented in this Chapter.

Chapter 5 covered data collected from other sources (not working children). Qualitative primary data in terms
of the FGDs and Unstructured Interview is analysed in this chapter. The quantitative secondary data from the FIRs
collected from the police station is also discussed here.

Chapter 6 is the concluding chapter which highlights the key findings and presents suggestions and
recommendations to reduce child labour.




CHAPTER 2
Demographic Data
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This chapter provides data on the age, occupation and
state of origin of the children as well as their siblings. It
also provides information on the type of housing as well
as the basic amenities available to the children. Access
to educational and health facilities are also discussed in
this chapter. Please refer to Annexure 5 for all the tables
related to this chapter.

Fig 1 Distribution of Respondents across Gender

92% Boys

N=85

Age, occupation and state of origin of
respondent children

This section provides information on the

respondent children in terms of their gender, age,
occupation and state of origin. Cross tables have been
provided where appropriate.

8% Girls

Figure 1 above shows that a majority of the respondents were boys; a total of 85 children were covered in the survey of

which 07 were girls and 78 were boys.

Fig 2 Distribution of Respondent children across Gender and Age
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As is seen in Figure 2 above, most of the girls were 13 years of age while one each reported being 11 and 12 years old.
The ages of the boys in the survey ranged from 9 to 17. Around one fifth of the boys were 12 and 13 years old each
(20.51%, 16 of 78 each) while a sixth of the boys each were 14 and 15 years old (12.82%, 10 of 78 each). Nine boys were
over 16 years of age while two were 17 years old. The remaining six boys were 10 years (04) and 09 years (02) of age.

Please also refer to Table 5 in annexure for more details.
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Fig 3 Distribution of Respondent children across Gender and Occupation
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The occupations of the children were also varied. All seven girls stated that they were currently employed while all except
four of the boys (94.87%, 74 of 78) reported that they were currently working. Amongst the girls, three were rag pickers
while two others worked in hotels. The other occupations in which one girl was employed included begging and
making puris in the pani puri industry. Four of the boys stated that they were currently not working, of which three were
at home while one was studying. One fifth of the boys (21.791%, 17 of 78) worked in hotels and other eateries followed by
leather factories (17.95%, 14 of 78) and zari workshops (16.67%, 13 of 78). One eights of the boys (12.82%, 10 of 78) stated
that they sold things on the streets (street vendors). Other areas of work included making puri in the pani puris industry
(7.69%, 06 of 78), metal work and rag picking (5.13%, 04 of 78 each). A smaller number of boys were employed in

the following

. Making and delivering tiffin dabbas (02)
. Begging (02)

. Making gold ornaments (02)

Please also refer to Table 6 in annexure for more details.

Fig 4 Distribution across Gender and State of Origin
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Two fifths of the children (41.18%, 35 of 85; 03 girls and
32 boys) reported that they originally hailed from UP
while a third were from Bihar (36.47%, 31 of 65; 03 girls
and 28 boys). Slightly less than ten percent (9.41%, 08 of
65, all boys) stated that they were from Rajasthan. Other
stated included

. Jharkhand (05 boys)

. West Bengal (03 boys)
Assam (01 boy) and

. Maharashtra (01 girl).

Please also see Table 7 in annexure for more details.

Age, education and occupation of siblings of
respondent children

The 85 children surveyed had total of 172 siblings whose
ages ranged from 3 to 22 years. As can be seen from
Table 3 in annex, eight of these siblings (05 girls and 03
boys) were less than six years of age while four (03 girls
and 01 boys) were more than 16 years old. Around an
eight of the siblings were each aged 10 (13.95%, 24 of
172; 09 girls and 15 boys) and 11 years (12.21%, 21 of 172;
08 girls and 13 boys). Please refer to Table 8 in
annexure for more details.

EDUCATIONAL STATUS OF SIBLINGS

More than half of the siblings (51.16%, 88 of 172, 44
girls and boys each) had never been enrolled in schools.
Information on the educational status of one sixth of the
siblings (15.11%, 26 of 172; 15 girls and 11 boys) was not
known. Please see Tahle 9 in annexure for more details.

A third of the siblings (33.72%, 58 of 172, 28 girls and
30 boys) were currently studying. Two sevenths of these
(29.31%, 17 of 58, 10 girls and 07 boys) were currently
pursuing their primary education (up to Std 4th) while
close to two fifths (41.38%, 24 of 58, 09 girls and 15 boys)
were attending upper primary school (Standards) 4th to
7th. Thirteen (08 girls and 05 boys) were in secondary
school (Standards 7 to 10) while three (01 girl, 02 boys)
had completed their SSC and one (a boy) had completed
his XI standard exams. Please see Table 10 in annexure
for more details.

EMPLOYMENT STATUS OF THE SIBLINGS

Surprisingly, the data showed that extremely few of the
siblings (04 girls and 03 boys) were working. All the
brothers who were employed were over sixteen years of
age; the occupations of two were not known while the
third (aged 21) was a construction worker. When it came

to sisters who were working, one (aged 21) was employed
as a domestic help while the occupations of the other
three (aged 11, 12 and 17) were not known. Please also
refer to Table 11 in Annexure for more details.

Details on parents of respondent children

Fig 5 Person with whom Respondent Child is
Currently Residing

Parents

51%

The data revealed that more than half of the children
resided with their parents (50.59%) while two fifths
(42.35%) lived with the owners of the workshops.

The remaining (7.06%) stated that they lived with
relatives. Please see Figure above and refer to Table 12
in Annexure for more details.

Fig 6 Details of parents Residing with the
Respondent Child

Both Parents
53%

Only Father
30%

N =43 no of children who resided with their parents.

More than half the children reported that they lived with
their parents (50.59%, 43 of 85). More than half of these
(53.49%, 23 of 43) stated that both parents resided with
them while close to a third reported that only their father
(30.23%, 13 of 43) stayed with them and around a sixth
(16.28%, 07 of 43) revealed that their mother resided
with them. Please see Figure 6 above and refer to Table
13 in Annexure for more details.
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As per the data, a large majority of the children mentioned
that they had a father (88.57%, 71 of 85) while nearly

all (90.59%, 77 of 85) reported having a mother. Twelve
children stated that they had lost one parent to death
(09 lost fathers while 03 lost their mothers). Five
children did not provide details regarding their parents.
Please see Table 14 in Annexure for more details.

EDUCATIONAL STATUS OF PARENTS

Many of the children mentioned that they did not know
about the educational status of their fathers (74.65%, 53
of 71) and mothers (62.34%, 48 of 77). More than a third
(37.66%, 29 of 77) added that their mothers had received
no education at all while this was true of a sixth of the fa-
thers (15.49%, 11 of 71). A total of seven children reported
that their fathers had received some education as below

. One each had completed Standard Il and Il
One each had completed Standard V, VI and VI
One each had competed Standard X and XI|

Please also see Table 15 in annexure for more details.

EMPLOYMENT STATUS OF PARENTS

Nearly all the children stated that their mothers were not
employed (92.21%, 71 of 77) while more than half of the
children reported that their fathers were not employed
(56.34%, 40 of 71). Of the six mothers who were working,
one was working in the agricultural sector while two were
employed as domestic workers. Three children explained
that they did not know the details of their mother’s em-
ployment. The data showed that 31 fathers were currently
working. The details of the sectors of work are as below

Agriculture (01)
. Casual Labour (11)
Construction work (08)

Eleven children added that they did not know where their
fathers were employed. The low percentage of parental
employment could well be a reason for the respondent
children to continue working despite being rescued

once. Please also see Table 16 and 17 in Annexure for
more details.

Details of Housing and Amenities Available to
Respondent Children

While all those who lived with the owners reported living
in permanent structures which belonged to the owner,
the status of residence of children who lived with their
parents in Mumbai was different. Two children stated that
they lived on the streets with their parents and so had

no shelter or structure protecting them while two others
added that they stayed in homes owned by their parents- one
in a semi-permanent dwelling and the other in a permanent
house. However, more than 90 percent (90.69%, 39 of
43) explained that they along with their parents resided
in rented homes. Please also refer to Table 18 in
Annexure for more details.

Close to three fifths (58.97%, 23 of 39 those in rented homes
in Mumbai) added that their houses were temporary in
nature, while a fifth each resided in semi-permanent and
permanent structures (20.51%, 08 of 39 each). Please also
refer to Table 19 in Annexure for more details.

Fig 7 No of rooms in the Houses where Respondent
Children Reside

No Room
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One Room 70%

N=85

A large majority of the children (69.41%, 59 of 85) lived
in single room houses while two sevenths (28.24%, 24 of
85) resided in two room houses. Two children who lived
on the streets with their parents stated that they did not
have any structure and hence this question was not
applicable to them. Please also see Table 20 in annexure
for more details.

Since a majority of the children lived in one room homes
it follows that most did not have a separate kitchen
bathing area or a toilet in their place of residence.




Fig 8 Percent of Respondent Children who had
kitchen and bathing area facilities available within

the house
64.71%

27.06%

Kitchen Bathing Area

N=85

60 children (70.59%) stated that there was no separate
kitchen while 55 (64.71%) added that although their
residences did not have a separate room for bathing, a
small area had been allocated for this purpose in their
home. 16 children reported that a small kuccha area had
been build outside the house for bathing (15 of these
children lived with the owner while one resided with his
parents) while the remaining 14 mentioned that they
bathed in an open spaces outside the house. Please also
see Figure 8 above.

Fig 9 Type of Toilet facilities available to the
Respondent Children
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Only one child who lived with his parents reported having
a toilet in the home while 50 others (58.82%) made use
of common toilets. The remaining 34 (40.00%) revealed
that they used open public spaces. Please refer to

Tables 21, 22, 23 and 24 in Annexure for details.

Details of Basic Amenities available to the respondent children

Basic amenities such as water sources for drinking/cooking as well as cleaning/bathing, availability of electricity and ration

cards are discussed in the following paragraphs.

Around two thirds of the children (64.71%, 55 of 85) mentioned that they got water for drinking and cooking from government
taps while a third used hand pumps (34.12%, 29 of 85) and a quarter made use of wells (25.88%, 22 of 85). One tenth of the
children (9.41%, 08 of 85) added that tankers were also used. Please note that children gave more than one source of water
and hence the totals will exceed 100 percent. Please also see Tables 25 and 26 in Annexure for more details.

Fig 10 Details of Water Sources Available
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Similar trends were seen when it came to water source for
bathing and cleaning with more than two thirds (67.06%,
57 of 85) stating that they got water from government taps
while a third (34.12%, 29 of 85) added that hand pumps
were used for getting water. A quarter mentioned wells
(25.88%, 22 of 85) while around six percent (5.88%, 05 of
85) spoke about getting water for bathing and cleaning
from tankers. Please note that many children mentioned
more than one source of water for bathing and cleaning
and hence the total will exceed 100 percent. Please also
see Table 27 in Annexure for more details.

Fig 11 Quality of Water Available

More than four fifths of the children (82.35%, 72 of 85)
reported that the water was clear and free from impurities
while about 15 percent (15.29%, 13 of 85) observed that the
water used for drinking and cooking was yellowish in colour.
One eights of the children added that the water was smelly
(12.94%, 11 of 85) while seven percent noted particles
floating in the water (7.06%, 07 of 85). Two children also
felt that the water had a bad smell. Please note that some
children gave more than one response for the quality of
water and hence the totals will exceed 100 percent. Please
also see Table 28 and 29 in Annexure for more details.

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%
00.00%

Clear Muddy

. Percentage of quality of water for drinking and cooking

Ninety percent of the children (90.59%, 77 of 85) reported
that the water was clear and free from impurities. Seven
children (8.24%) observed particles floating in the water
while five (5.88%) added that it was yellowish in colour.
Four children felt that the water smelt bad (4.71%) and two

Particles
Floating

Smelly Yellowish

. Percentage of quality of water for bathing and cleaning

opined that it was muddy (2.35%). Please note that some
children gave more than one response for the quality of
water and hence the totals will exceed 100 percent.
Please also see Table 30 in Annexure for more details.

Fig 12 Percent of respondent children with Electricity and Ration Cards
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Nearly all children (94.12%, 80 of 85) reported having
electricity in their residences while more than half (51.77%,
44 of 85) stated that they had ration cards. Of these, 21
were unable to provide information on the colour of the
card while 15 had yellow cards (Below Poverty Line), 07

Fig 13 Educational status of the respondent children

had orange cards (Above poverty line) and one had a white
ration card (Income above 1 lakh). Seven children did not
know whether their families had ration cards while 34 de-
clared that they did not have any ration cards in Mumbai.
Please also refer to Tables 31, 32, 33 and 34 in Annexure.
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None of the girls received an education beyond sixth standard. Two informed that they had completed sixth standard,
one had passed fifth standard and three had only completed the basic primary schooling till standard fourth. One girl
added that she had never been enrolled in school. More than a third of the boys had never been to school (34.62%, 27 of
78). More than 45 percent (46.15%, 36 of 78) had not received an education beyond fifth standard. Only three had com-
pleted their upper primary education (beyond 7th standard). The average age of a seventh standard student in India is
12 years and three fourths of the children (78.82%)covered as part of this survey aged 12 and above; yet only 07 children
had completed their seventh standard, of which two completed eight standard and one ninth. None of the children sur-
veyed had completed their Class 10 partly due to the fact that only 19 of them were old enough to have written this exam.

Please also see Table 35 in Annexure.

Fig 14 Current status of respondent children

76.92%
71.43% 76.47%

28.57% 17.95%

Working Working and
Studying

. Girls . Boys . Total

18.82%

3-85% 3,539

0,
0.00% 28% 118% ¢ g00 T B

Studying Neither

27



28

When asked about what they were doing currently, over
three fourths (76.47%, 65 of 85; 05 girls and 65 boys)
reported that they were currently working full time while
slightly less than a fifth (18.82%, 16 of 85; 02 girls and 14
boys) stated that they were working and studying simultane-
ously- which meant that they attended school and worked

in the hours that they were not in school. One boy was
studying and not working while three others (all boys) were
at home- neither working nor studying. Of the seventeen
who were pursuing education (16 were also working and
one was only studying), sixteen (94.12%, 16 of 17) attended
municipal schools while one attended a Hindi medium
private school. It was interesting to note that the child who
attended a private school did so whilst working. Please also
see Table 36 in Annexure.

Fig 15 Medium of instruction in schools

Marathi
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N=16 No. of respondent children attending municipal schools

A majority of those who attended municipal schools were
studying in Hindi medium (62.50%, 10 of 16; 02 girls and
08 boys), two boys attended a Marathi medium school
while four (all boys) attended Urdu medium schools. Please
also see Table 37 in Annexure.

Eleven of the children (64.71%, 11 of 17 who attended
schools; 01 girl and 10 boys) stated that they faced
problems in the schools. Ten of these attended Hindi
medium schools (01 girl and 09 boys) while one boy was
in a Marathi medium school. None of the children who
attended Urdu schools mentioned facing problems. Please
also see Tables 38 and 39 in Annexure.

Eight (all boys) of the eleven children opined that
they faced problems due to the teacher.
These included

« Teacher not teaching properly (03)

- Teacher not being present in the classroom (02)
- Being afraid of the teacher (02)

- Teacher beating the students (01)

In the words of one hoy

The teacher is usually not in the classroom; she is
outside talking to other teachers. Even on the rare
occasions when she does come, she does not teach
properly. She gives us work and leaves. The children
then fool around and create havoc. The teacher told
us that what is the need to teach till Standard 8,
anyway all children will pass- there is a no detention
policy.

Four children (all boys) mentioned access and
infrastructure related problems which included

- The absence of potable drinking water in school (02)

- Not able to avail of books (both text and note book)
(01)

- The distance between school and home being too
much (01)

Three children (01 girl and 02 boys) felt that it was
difficult to understand what was being taught in
school. The girl who was currently in 10th standard
statedl am in 10th Standard and face a lot of
difficulties because I do not always understand what
is being taught.

One boy who was studying in a private school added
I do not understand what is being taught in school
and so | go for tuitions.

Two boys added that the long break (due to work)
caused them problems in school as they found it hard
to restart studying and get used to the routine of the
school. Please note that the children mentioned more
than one problem and hence the total number of
children will exceed 100%. Please also see Table 40
in Annexure for more details




Fig 16 Assistance required for Continuing Education for those who are currently studying
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When asked about the assistance required, more than two fifths of the children (who were currently studying) stated that
they wanted good teachers in schools who would help them learn (46.67%, 7 of 15; 01 girl and 06 boys) while a slightly
smaller number (40.00%, 06 all boys) mentioned that they needed financial assistance. A third (33.33%, 05 all boys)
wanted text books as well as note books while two children each (again all boys) wanted uniforms, food (a mid-day snack)
and tuition classes (to help them study when back at home). One boy added that a day care center for siblings would
enable them to focus on their studies while another wanted better benches in the school. Please note that the children
mentioned more than one problem and hence the total number of children will exceed 100%.

Fig 17 Assistance required for Continuing Education for those who are not studying currently
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Most of the children (80.00%, 68 of 85; 05 girls and 63
boys) revealed that they were not currently studying.
When asked what form of help they would require so that
they could study, over a fifth (22.06%, 15 of 68; 01 girl and
14 boys) declared that they were no longer interested in
studying. Another fifth each responded that they would be
interested in studying if provided assistance (20.59%, 14
of 68; 01 girl and 13 boys) and books (20.59%, 14 of 68; 01
girl and 13 boys). One boy explained

I would like to study in a residential school near my
village. | do not want to work. | wish someone would
explain things to my parents.

Three more boys added that they would like to learn to
maintain accounts and also learn to read and write. One
expressed I want to learn to maintain accounts, to read
and write so I can fulfill my dreams.

Yet another boy opined I wish someone would come to
the factory and teach me. Even one hour a day would
be enough.

One girl added I am very keen to study and learn. | know
that if I do not get educated, | will not be able to go far in
life and will not be able to fulfill my responsibilities.

Eleven boys (16.18%) indicated that they needed economic
assistance while eight (11.76%, all boys) wanted teachers.
Six children (8.82%, 01 girl and 05 boys) felt that tuition
classes were essential to enable them to re-start their edu-
cation. Five children (01 girl and 04 boys) did not provide
any details as to the assistance that they would require in
order to résumé their education. The other areas of help
as mentioned by the respondent children included

1 Creation of opportunities for education (05 boys)

2 Assistance for enrollment in school (03 boys)

3 Help parent get a better job (02 boys)

Fig 19 Distance of health facility

4 Initiate classes after working hours (02 boys)

5 Start day care centers for siblings (02 boys)

6 Provide a place where the child can study in peace
(01 boy)

7 Initiate vocational classes (01 boy)

8 Initiate an “earn and learn” program (01 boy)

For more details, please also refer to Table 42 in
Annexure.

Health status and access to health services

Fig 18 Type of Health Facility available to the
respondent Children
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When asked about the availability of health services,
over four fifths of the children stated that there was
a municipal hospital in their area (83.54%, 71 of 85)
while two fifths each added that there was a Com-
munity Health Center (48.24%.41 of 85) and a private
clinic (47.06%, 40 of 85) in their area. Only a sixth
each reported that there was a Primary Health Center
and Private Hospital in their area (16.47%, 14 of 85
each). Please note that this was a multiple response
question and hence the total percentages will exceed
100%. Please also see Table 43 in Annexure.
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Of those who indicated that a health facility was available in their locality, a large majority stated that this facility was

located within 1 km from their residence

. Primary Health Center within 1 Km of residence (85.71%, 12 of 14)
Community Health Centre within 1 Km of residence (90.24%, 37 of 41)

. Private Clinic within 1 Km of residence (82.50%, 33 of 40)

. Private Hospital within 1 Km of residence (57.14%, 08 of 14)

More than two fifths of the children added that the municipal hospital was located less than 3 km from their residence
(46.48%, 33 of 71). Thus the data reveals that most of the children had access to health facilities in their neighborhood.
Please also see Tables 44, 45, 46, 47, 48 and 49 in Annexure for more details.

Fig 20 Percentage of Respondent Children covered under the Rashtriya Swasthya Bima Yojana
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The children were asked if they were covered by the
Rashtriya Swasthya BimaYojna (RSBY). Around five sev-
enths responded that they did not know anything about
this program (70.59%, 60 of 85) and hence were unable
to tell whether they were covered by it or not. Close to a
quarter of the children (24.71%, 21 of 85) replied in the
negative and only four (all boys, 4.71%, 04 of 85) stated
that they were covered by this program. However, they
were unable to provide any details about how they program
worked and who helped them enroll in this program.
Please also see Table 50 in annexure.

When asked about the health problems faced by the
respondent children and their family members in the past
two years, less than two sevenths (27.06%, 23 of 85) indi-
cated that they or their family members had been ill in the
past two years. Two fifths (45.88%, 39 of 85) clearly stated
that neither they nor their family members had fallen

ill'in this time frame while the remaining two sevenths
(27.06%, 23 of 85) stated that they had not fallen ill and
were unaware of the health of their family members as
they resided in Mumbai with the owners of the units where
they worked. Of those who had faced health issues in the
given time frame, two thirds (69.57%, 16 of 23) stated that
their parents (10 fathers and 06 mothers) had been ill.

Four of the children (17.39%) had themselves been ill while
in three cases, the siblings (02 brothers and 01 sister) had
been unwell. The most common illnesses were related to
the eye (03, 01 respondent child and 02 family members)
and lungs (03, all family members). Two family members
each suffered from heart troubles, TB, stomach pains and
diabetes. One respondent child each complained of weak-
ness (01 boy), back pain (01 boy) and burning sensation in
the hand (01 girl). One family member each suffered from
cancer, headaches, body pain and a fracture (hand). The
children reported that all except two had opted for treatment.
One child did not want to talk about the treatment or the
iliness as he had lost his father due to the iliness while
another child stated that no treatment was taken. Of the
20 who had opted for treatment, 17 had gone to municipal
hospitals (13 in Mumbai and 04 in the village) while the
remaining two had approached private hospitals (01 each
in Mumbai and the village). One child stated that the father
was taken to a hospital in Mumbai for treatment but was
unable to specify whether the hospital was a private or a
municipal institute. Sixteen of the twenty did not know how
much the treatment had cost. Two of the children informed
that the treatment cost Rs 1500 and Rs 3000 each; in both
these cases the families of the children paid the money on
their own as they did not require any financial assistance.
The treatment of one sister in a municipal hospital in Mumbai
cost Rs 10000 for which the family received financial
assistance from the social worker in the hospital. One
child’s father had problems in the lungs and the treatment
cost Rs 80000. This family received financial help from the
doctors. Please also refer to Tables 51, 52, 53, 54, 55 and
56 below for more details.
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CHAPTER 3
Situation Prior To The Rescue




This chapter presents data on the life of the child in the workplace prior to the raid and the rescue. It includes information
on the type of work done, the facilities at the work place, salaries and hours worked as well as treatment by employer.
Please refer to Annexure 6 for all the tables related to this chapter.

Occupation prior to rescue

More than a third of the children (35.29%, 28 boys and 02 girls) stated that they were working in a hotel or other eatery
prior to being rescued while less than a fifth (17.65%, 15 boys) were employed in the zari industry. An eighth (12.94%, 11 boys)
were working in leather factories while under a tenth (9.41%, 07 boys and 01 girl) were employed in the pani puri making
industry. Other areas of work included

. Selling items on the streets (06 boys)
. Rag picking (02 boys and 02 girls)
Making gold ornaments (03 boys)
. Begging (02 boys and 01 girl)
. Metal work and making as well as delivering Tiffin dabbas (02 boys each)

Please also refer to Table 57 in Annexure for more details.

Fig 21 Distribution of Respondent Children across Gender and Occupation prior to the Rescue
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Income and Occupation

Tables 58, 59, 60 and 61 present data on the income earned by the respondents across occupation and gender. As can be
seen from these tables, less than ten percent of the children earned more than Rs. 2000 per month (8.24%, 07 of 85, all
boys). More than two fifths (45.88%, 39 of 85; 03 girls and 36 boys) reported earning between Rs 501- 1000 per month
while around a third (36.47%, 31 of 85; 01 girl and 03 boys) earned between Rs 1001 - 2000 each month. Less than ten per-
cent (9.41%, 08 of 85, 03 girls and 05 boys) stated that they earned a monthly salary of Rs 500 or less. There did not appear
to be any direct relationship between the income and work done (please also refer to Table 50 for details). The following
paragraphs examine the facilities and working conditions of the children across gender and income groups.
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Table 62 Occupation and Income of the Respondent Children (All)

Type of

Employment

Amount earned per month in Rs.

Below 500 K 501-1000 1001-2000 [2001-4000
No % No %

10

Begging

Hotel & other Eatery
Leather factory
Making & Delivering
Tiffin Dabbas
Making Gold
ornaments

Metal Work

Making Puris

for PaaniPuris

Rag picking

Street Vending

Zari Work

Grand Total

1 [118% |2 |235% |0 |0.00% (O 0.00% 3 |3.53%

1 [1.18% |14 |16.47% 14 16.47% |1 [1.18% | 30 | 35.29%

O [0.00% 5 |588% 3 (3.53% |3 3.53% 11 |12.94%

0 |0.00% 2 |235% O (0.00% |0 0.00% | 2 |2.35%

0O |0.00% 1 [1.18% |1 [1.18% |1 1.18% |3 |3.53%

0 |0.00% O |0.00% 2 @2.35% |0 0.00% | 2 |2.35%

0O [0.00% 4 (471% (4 4.71% |0 0.00% | 8 |9.41%

4 471% (0 [0.00% |1 1.18% |0 |0.00% 5 |5.88%

0O |0.00% 5 |588% 1 1.18% |0 0.00% | 6 |7.06%

2 |235% 6 |7.06% |5 5.88% |2 2.35% | 15 |17.65%

8 19.41% | 39 |45.88%|31 36.47% |7 |8.24% | 85 100.0%
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Respondent children who earned Rs 500 or less

Five of those (03 girls and 02 boys) who earned less than
Rs 500 a month worked 5- 6 hours while one boy each
worked for 14 (hotel), 15 and 16 hours (both in the zari
industry) respectively. The children who worked less than
six hours were either involved with rag picking (02 girls
and 02 boys) or begging (01 girl). All four of the children
who were working as rag pickers, the boy working in

the hotel as well as one of the boys working in the zari
industry stated that they had one day off each week. The
girl who was involved in begging and one of the boys in
the zari industry did not have any day off and worked

all seven days in the week.All eight children were given
access to drinking water but none had access to any
educational facilities or health facilities. The children who
worked as rag pickers (02 girls and 02 boys) and beggars
(01 girl) were not given any meals by their employers
while the others (01 boy in hotel and 02 in zari industries)
got two meals a day from their employer. Tea was provided
to three children (01 girl in begging, 01 boy in hotel and
01 boy in zari industry) during the working hours; the
other five (02 girls and 02 boys in rag picking as well as
01 from zari industry) were not given any tea. Only two of
the boys were given clothes, that too once a year. One of
these boys worked in a hotel while the other was employed
in the zari industry. The children who worked as rag pickers
and beggars did not get clothing and neither did one of
the boys working in the zari industry. Please see Tables
63, 64, 65, 66 and 67 in Annexure for more details.

Respondent children who earned Rs 501 - Rs 1000

A total of 39 respondent children earned between Rs 501
and Rs 1000. Of these, five worked for less than 6 hours
per day (02 in begging and 03 sold items on the streets
and pavements, all boys). More than two thirds of the
children reported working between 9 and 13 hours

(27 of 39; 69.23%) in the following sectors

« Hotels and other eateries (02 girls and 10 boys)
« Leather factories (02 boys)

« Making and delivering tiffin dabbas (02 boys)

« Making puris for panipuris (01 girl and 03 boys)
« Making gold ornaments (01 boy)

« Vending items on the streets (02 boys)

« Zari workshops (04 boys)

Moreover, four boys worked for 14 hours each day (01
in hotels, 02 in leather factories, 01 in a zari workshop)

while two boys worked 16 hours (01 each from leather
factories and zari workshops) and one boy worked for 18
hours each day in a zari workshop. More than half of the
children (51. 28%, 20 of 39; 01 girl and 19 boys) reported
that they worked all seven days of the week and did not
have any holidays. These included

« Begging (02 boys)

« Hotels and eateries (09 of 12 boys, the remaining 04
boys and 01 girl had a weekly off)

« Leather factories (01 of 05 boys)

« Making and delivering tiffin dabbas (01 of 02 boys)

« Making puris for panipuris (01 girl and boy each; two
other boys reported having one day off per week)

- Street vending (02 of 05 boys)

- Zari workshops (03 boys; the remaining 03 boys had a
weekly off)

All except for four children (all boys) had access to drink-
ing water when working. Of the four, two worked as ven-
dors on the streets while the other two were involved in
begging. Five sevenths of the children (71.79%, 28 of 39;
03 girls and 25 boys) mentioned that they were given tea
during the working hours while the rest (11 boys) report-
ed that they did were not given any tea. The ones who did
not receive tea included the boys involved in begging (02)
and vending items on the streets (05) as well as one each
from the following sectors

« Hotels and eateries

- Leather factories

« Making gold ornaments and
« Zari work

Six boys (02 in begging and 04 in street vending sec-
tor) added that they were not given any meals by the
employer while another six (all boys) stated that they
got one meals a day from their employer (one each from
Hotels, Making and delivering tiffin dabbas, Making puris
for panipuris and Street Vending sectors and 02 working
in Leather factories). The remaining 24 children (03 girls
and 21 boys) reported being given two meals per day.
Only three respondent children indicated that they underwent
health checkups at their previous jobs (prior to the res-
cue). All three (01 girl and 02 boys) worked in hotels. The
rest of the children did not undergo any health checkups
at all.

Seventeen children (01 girl and 16 boys) revealed that
they did not get any clothes from their employers at all.
The sectors in which they worked are as follows
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 Begging (02 boys)

- Hotels and eateries (01 boy)

- Leather factory (01 boy)

- Making and delivering tiffin dabbas (02 boys)

« Making puris for panipuris (01 girl and 03 boys)
- Street vending (04 boys)

- Zari workshop (01 boy)

Fifteen children (all boys) informed that they got clothes
once a year and they worked in the following

+ Hotels and eateries (08 boys)

- Leather factory (02 boys)

» Making gold ornaments (01 boy)
- Street vending (01 boy)

- Zari workshop (03 boys)

The remaining seven children (02 girls and 05 boys)
remarked that they were given clothes twice a year.
The sectors in which they worked include

« Hotels and eateries (02 girls and 01 boy)
« Leather factory (02 boys)
« Zari workshop (02 boys)

Nineteen children (01 girl and 18 boys) had worked in
the place of employment for between 1 and 2 years prior
to their rescue while thirteen (02 girls and 11 boys) had
been employed for less than 1 year. Seven boys stated
that they had been working for more than 2 years when
they were rescued. Please also see Tables 68, 69, 70,
71,72, 73and 74 in Annexure for more details.

Respondent children who earned Rs 1001- 2000

A total of 31 children reported earning between Rs 1001
and 2000, of these only one was a girl who was involved
in rag picking. The remaining children (30, all boys)
worked in the following sectors

« Hotels and eateries (14)

» Leather factories (03)

» Making gold ornaments (01)

- Metal work (02)

« Making puris for panipuris (04)
- Street vending (01)

« Zari workshops (05)

More than half of the children (54.84%, 17 of 31; all boys)
stated that they worked 10 to 12 hours per day. Their area
of work included

« Hotels and eateries (07)

- Leather factories (02)

+ Making gold ornaments (01)

« Making puris for panipuris (04)
- Street vending (01)

« Zari workshops (02)

Around a third (35.48%, 11 of 31) worked for more than
14 hours daily; of these five worked 14 hours (1 girl and
04 boys), two boys worked 15 hours and the remaining
four (also boys) worked 16 hours each day. The sectors of
work comprised

- Hotels and eateries (05)
- Leather factories (01)

« Metal work (01)

« Rag picking (01 girl)

« Zari workshops (03 boys)

Only three boys stated that they worked less than 8 hours
per day; two worked in a hotel for four hours and five
hours each while the third was employed to do metal work
for eight hours per day. Slightly less than five sevenths of
the children (70.97%, 22 of 31) reported that they worked
six days in a week which meant that they got one day off
every week. The nine who worked all seven days were all
boys and were employed in the following sectors

* Hotels and eateries (07)
« Metal work (01)
« Zari workshops (01 boy)

All the children (31) mentioned that they had access to
drinking water during work hours while close to three
quarters (74.19%, 23 of 31; 01 girl and 22 boys) revealed
that they got tea during working hours. The eight children
(all boys) who did not get tea during working hours
worked in the following

« Hotels and eateries (03)
- Leather factories (01)
 Metal work (01)

- Street vending (1)

- Zari workshops (02)

More than four fifths of the children (80.65%, 25 of 31; 01
girl and 24 boys) added that they were given two meals
every day. Five boys (02 working in hotels and one each
working in workshops where they did made gold orna-
ments, did metal work and made puris for panipuris)
claimed that they did not get any meals at all. One boy




who worked in a hotel added that he was given one meal
on a daily basis. None of the 31 children had any access
to educational facilities. Most of the children (87.01%, 27
of 31; 01 girl and 26 boys) revealed that they were never
given a health check-up when they were working. Only
four boys mentioned that they underwent health check-
ups; of which two were involved in zari work, one in metal
work and the remaining one was working in a hotel.

Nine children stated that they were never given clothes
during the period of their employment; of these five were
working in hotels, three in the pani-puri industry while
one was involved in metal work. Three boys employed

in zari workshops said that they got clothes two times a
year while the majority (61.29%, 19 of 31; 01 girl and 18
boys) mentioned that they were given clothes on an
annual basis.

Two thirds of the children (67.74%, 21 of 31; 01 girl and 20
boys) reported that they had been working for between

1 and 2 years before they were rescued. The sectors that
they worked in included

- Hotels and eateries (11)

- Leather factories (02)

+ Making gold ornaments (01)

- Metal work (01)

« Making puris for panipuris (03)
« Rag picking (01 girl)

« Zari workshops (01 boy)

Five boys mentioned that they had worked for less than 1
year (01 each from hotels, metal work industries, panipuri
industries, zari workshops and street vending) while five
boys clarified that they had been working for more than

2 years (two each from hotels and zari workshops as well
as one from a leather factory).

Please also refer to Tables 75, 76, 77, 78, 79, 80, 81 and
82 in Annexure for more details.

Respondent children who earned Rs 2001 - Rs 4000

Seven children (all boys) earned between Rs 2001 and
Rs 4000. One of them worked 10 hours per day (in a zari
workshop) while two others worked for 12 hours every
day (01 in leather factory and 01 making gold orna-
ments). Three children worked for 14 hours daily (01 in
hotel, 01 in leather factory and 01 in a zari workshop)
and one child put in 18 hours each day toiling in a leather
factory. All seven children reported that they worked

six days a week and got a day off every week. All seven
children stated that they had access to drinking water
when at work. Four of the seven children informed that

they were given tea when at work, of which three worked
in leather factories and one was employed in a zari
workshop. The three children who did not get tea were
each working in a hotel, a zari workshop and involved

in making gold ornaments. Five of the seven reported
getting two meals each day. These children worked in the
following sectors

« Hotels and other eateries (01 boy)
- Leather factories (02 boys)
- Zari workshops (02 boys)

The child who made gold ornaments did not get any
meals at all while one of the children working in a leather
factory was given one meal daily. Only one child (making gold
ornaments) stated that he was given a health checkup.
All seven children mentioned that they were given
clothes once a year by their employer. Two of the children
who worked in the zari workshops had worked there for
between 1 and 2 years while the remaining five had been
employed in the following sectors for more than 2 years

- Hotels and other eateries (01 boy)
- Leather factories (03 boys)
« Making gold ornaments (01 boy)

Please also see Tables 83, 84, 85 and 86 in Annexure
for more details.

Comparison of data across the top three work sectors

The data showed that the top three sectors of work both
prior to the rescue and current are hotels and eateries,
zari workshops and leather factories. Nearly two thirds
of the children (65.88%, 56 of 85) worked in these three
sectors prior to being rescued. Of these, only two were
girls who were employed in hotels and other eateries;
the remaining 54 were boys.

Fig 22 Top three Occupations
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N =57 number of respondent children working in hotels/
other eateries, zari workshops and in leather factories
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Figure 22 overleaf shows the distribution of respondent
children across the top three sectors of employment. As
can be seen from this figure, around half of the children
worked in hotels or other eateries (30 of 56) while two
eighths (15 of 56) worked in zari factories and less than a
fifth (11 of 56) were employed in leather factories. Please
see Table 87 in Annexure.

Fig 23 No. of days worked across top Three Occupations
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The figure above shows that although a majority of chil-
dren in the leather (10 of 11) and zari (10 of 15) industries
had a weekly day off, this was not true of more than half
of those working in hotels (16 of 30). Moreover, nearly

all children in these three areas worked a minimum of 9
hours per day (54 of 57 children working in these three
areas) and two fifths of these (42.59%, 23 of 54) put in a
work day of 14 hours or more. Please see Figure 24 below
for more details.

Fig 24 No. of hours worked across top Three Occupations
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Despite the long hours of work that they put in, around
two fifths of the children in each of these sectors
(46.67%, 14 of 30 in hotels; 45.45%, 5 of 11 in leather
factories and 40.00%, 6 of 15 in zari workshops) earned a
meagre monthly salary of Rs 501- 1000. Please see Figure
25 below for more details on the income and also refer to
Tables 88 and 89 in Annexure.

Fig 25 Income across the top Three Occupations
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From the above figure, it can be observed that the same
number of children working in hotels and other eater-
ies each earned Rs 501 - Rs 1000 (46.67%, 14 of 30) and
Rs 1001 and Rs 2000 (46.67%, 14 of 30). Two fifths of
the children in zari workshops earned Rs 501 - Rs 1000
(40.00%, 06 of 17) while a third earned Rs 1001 and

Rs 2000 (33.33%, 05 of 17). Amongst the children who
worked in the leather factories, more than two fifths
(45.45%, 05 of 11) earned Rs 501 and Rs 1000 while
about two sevenths each earned Rs 1001- 2000 (27.27%,
03 of 11). The percentage of children who earned more
than Rs. 2000 was highest in the leather factories
(27.27%, 03 of 11), followed by zari workshops (11.76%, 02
of 17). Only one child (3.45%, 01 of 29) working in a hotel
was paid more than Rs. 2000. Please also refer to Table
90 in Annexure for more details.

When it came to health, three children each working in
hotels and zari workshops indicated that they had under-
gone health checkups. Finally, a large majority of these
children (65.45%, 36 of 55) reported getting clothes

only once a year. All 56 children working in these three
sectors reported that they had access to drinking water
when at their workplace.




Fig 26 No. of Meals across the top Three Occupations
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As can be seen from the figure above, all the children
working in the leather factory got two meals a day while
a majority of those working in hotels/other eateries
(86.67%, 26 of 30) and zari workshops (72.73%, 08 of 11)
mentioned that they were given two meals a day. Five
children (02 working in hotels/other eateries and 03 in
zari workshops) stated that they got only one meal a day.
Two of the children working in hotels/other eateries add-
ed that they were not given any meals by the owner of
the hotel and that they had to pay for their food. Please
also see Table 91 in Annexure for more details.

Fig 27 Details of self Employed Children
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Figure 27 shows that seven children (03 girls and 04
boys) stated that they were self-employed and did not
have an employer. The children were either involved in
begging (02 boys and 01 girl) or rag picking (02 girls

and 01 boy). All the three girls and two boys (both in rag
picking) earned less than Rs 500 per month while the
other two boys (involved in begging) earned less than Rs
1000. The four children involved in rag picking (02 girls
and 02 boys) mentioned that they had a weekly off while
the three children involved in begging (01 girl and 02
boys) revealed that they worked all seven days. Six of the
children stated that they worked six hours per day while
the seventh (a girl involved in begging) stated that she
worked all seven days of the week. Since they were self-
employed, none of the children had access to free tea,
meals, clothes or medical check-ups. Despite being self-
employed, none of the six children went to school or had
access to educational systems. Five of the six children

(all three girls and both the boys in rag picking) reported
carrying drinking water with them when working; the two
boys who were involved in begging stated that they could
not carry water and so did not have access to water when
at work. Please also refer to Table 92 in Annexure.

Treatment by Employer/Owner

The respondent children were asked to talk about the
treatment meted out to them by their employer/ owner
of the workshop or factory where they worked. This ques-
tion was asked in two different forms (Q 33 and Q 70) to
ensure that the responses got from the children were
reliable. Q 33 was a qualitative one (Table 93) where the
children could provide details as per their wishes while

Q 70 was a quantitative one (Table 94) in which children
were asked to answer Yes or No in response to whether
they had been treated badly by their employer. In both,
more than two fifths of the children (42 of 85, 49.41% in
Table 93 and 34 of 85, 40.00% in Table 94) indicate that
they had been treated badly by the owners.

When the statements made by the children are examined
(Please see Annexure 7 for this), one can see how this
difference arises. Some of the children have mentioned
that their owner is good but hits them when they make
mistakes or yells at them. This indicates confusion in the
minds of the children as to what is ‘good’ or ‘acceptable’
behavior on the part of the owner.
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Some statements by the children are given below to
illustrate this

My employer was good to me although he hit me or
screamed at me when | made mistakes Boy working in
a zari workshop

My employer was good but hit me when | made mistakes
Boy working in a zari workshop.

My employer was good natured but did not pay me on
time Boy working as a street vendor.

My employer was good but used to yell at us Boy working
in a leather factory.

My employer was good but he gave me too much work
Girl working in a hotel.

My employer was kind and peace loving when sober but
he would scream at us and beat us when he was drunk
Boy working in a pani puri making factory.

No matter what figures we take, it is obvious that over
two fifths of the children claimed to have been treated
badly by their employer/owner. They suffered verbal (01
girl and 24 boys), physical (01 girl and 17 boys) and even
sexual abuse (01 girl and 01 boy) at the hands of the em-
ployer and other adult co-workers. Please see Table 95 in
annexure for more details.

Some of the terrible experiences narrated by the children
are given below

My employer was a terrible man (harami). He used to hit
us if we mad any mistakes. He would stay with us (two of
us) in the factory in the night and make us watch dirty
movies and show us dirty pictures. He would do bad
things to us and would tell the other adult worker to do
the same. | used to want to run away but not able to do
because owner is so powerful Girl working in a panipuri
making factory.

My employer was a very dangerous man. | was scared of
him. Anytime we made a mistake, he would yell at us and
even swear Boy working in a zari workshop.

My employer was not a good man. He would use bad

language and swear at us. He would go home but nine of
us lived in the workshop itself. We were four children and
five adult workers. One night | woke up suddenly because

I heard one of the other boys who was my age cry out. |
saw that one of the adult workers was doing bad things to
him. I was terrified and tried to go back to sleep. But one
of them came and touched me. | tried to scream but he
covered my mouth, took off my clothes and did the same
bad things to me. | was really very scared and was in a lot
of pain as well. But | was helpless and had to sleep with
the pain that night. The next morning, | told the owner all
this but he told me that nothing had happened. | told him
that | wanted to go home but he refused to let me leave.
He swore at me and at the worker who had done all those
things to me. Luckily for me, the factory was raided the
next day and | felt very happy. Boy working in a

zari workshop.

My employer was not good. He would yell for every
mistake and though we had an off on Sunday, he made us
work for half the day. Boy working in a leather factory.

A few children also complained that the owners of the
industrial units where they worked troubled them in the
following ways

* By giving them too much work (01 girl working in a
hotel and 07 boys- 02 in zari workshops, 02 in leather
factories, 02 in pani puri making and 01 in hotel)

« By not paying them on time (04 boys- 02 street
vendors, 01 zari workshop and 01 hotel) and

« By not providing them opportunities to fulfill their rights
(06 boys)

« Not allowing the child to speak to family members (02
boys- 01 in zari workshop and 01 in pani poori making)
« Not letting the child rest (01 boy in zari workshop)

« Not giving food (01 boy in zari workshop)

« Not allowing the child to go out (01 boy in hotel)

- Not allowing the child to take a day off (01 boy in
leather factory)

Please also see Table 93, 94 and 95 in Annexure for
more details.

Despite the bad treatment meted out by the owners, ten
children (01 girl and 09 boys) continued to work with
the same owner. The girl was employed to make puris in
the pani puri making industry and faced verbal, physical
and sexual abuse at the hands of the owner and other
co-workers. She stays with her parents and continues to
work for the same owner. The units where the boys who
faced abuse continued to be employed included
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« Hotels and other eateries (04 boys)

« Leather factory (02 boys)

« Metal work, street vending and making gold ornaments
(01 boy each)

Conclusion

As per Mahatma Gandhi National Rual Employment Guarantee Act (MGNREGA), from 2013 April onwards, adult
unskilled workers in Maharashtra were to be paid a daily wage of Rs 162. The data shows that over four fifths of
all the respondent children (82.35%, 70 of 85) earned between Rs 501 and Rs 2000 per month and worked more
than 10 hours per day (83.53%, 71 of 85). Moreover, nearly two thirds (65.88%, 56 of 85) worked six days a week.
The payment to the children is far less than that made to an unskilled adult worker which is Rs 162 per day in
Maharashtra as per MGNREGA http://www.spipa.gujarat.gov.in/Images/pdf/Amendment-Wage-Ratel3.pdf.
This is probably one of the reasons for the high rate of re-employment of the children. The cost benefits appear
to counter the fear of arrest and raids.

Moreover, the facilities provided to the children too are meagre; none of the children had access to education
and only eight (01 girl and 07 boys) underwent a health check-up during the time that they were employed. More
than a third (37.65%, 32 of 85) were never given clothes by the employer and five sevenths (70.59%, 60 of 85)
were given two meals a day. None of the children got three meals per day (breakfast, lunch and dinner) which is
a bhasic requisite for growing children especially in the adolescent ages which comprised most of the respondent
sample. Additionally, close to a third (31.76%, 27 of 85) explained that they did not get tea during the working
hours. Although a vast majority (91.76%, 78 of 85) had access to drinking water, it is a matter of concern that
seven children reported that they did not have access to drinking water during their working hours. All these
seven children were self -employed- that is they worked as rag pickers, street vendors or were involved in beg-
ging. The data thus shows that the working conditions and hours of work as well as the payment made to the
children prior to the rescue all indicated that the children were being subject to exploitation.




CHAPTER 4

Experience of the Rescue and the
Post rescue Process

42



This chapter details the rescue process as well as the
events that followed the rescue. It also presents data on
the rehabilitation efforts made available to the children
and their current status. The drawings by the children are
also interpreted in this chapter. Please refer to Annexure
8 for all tables related to this chapter.

Rescue process

None of the respondent children were aware that they
were being rescued. Most did not know any of the people
who came to rescue them although a few (03) stated that
they knew the bhaiya from Pratham who accompanied
the police. These three children (all boys) mentioned that
they recognized the bhaiya as the person who came from
Pratham to teach them at their workplace. The remaining
children revealed that they did not recognize any of the
people involved in the rescue process. Around half the
respondent children (50.59%, 43 of 85) stated that the
rescue operation involved the police who came to their
place of work, spoke to them (to get the background
information about the child in terms of their age, name
and address) and then took the respondent child to the
police station.

When | was working, police men came there and took me
and the owner to the police station
Boy from zari workshop.

| was working in the factory when policemen came and
spoke to me. They asked me a lot of questions and then
took me to the police station. There they asked me the
name and other information about the owner. After a
while, they brought the owner to the police station

Boy working in a pani poori factory.

The police came at 11 in the morning and took me to the
police station along with the owner of the hotel
Girl working in a hotel.

Less than a third of the respondent children (29.41%, 25
of 85) explained that people in civil clothes came to their
work place, struck up a conversation with the child and
then took them to the police station. They were accom-
panied by police men who came in later or were waiting
in the police van which took them to the police station.
Eight of the respondent children asserted that the people
who came to their workplace in civil clothes were social
workers while seventeen were unsure who these people
were. The data showed that a total of 43 policemen, 12

social workers and 49 others (the respondent children
were not sure who these were- police in plain clothes,
social workers or others) were involved in the 85 rescue.
Please also see Table 96 in Annexure for more details.

That day, four people came to the factory unexpectedly. A
policeman was with them. Some of the people were from
Pratham and they took me and the other children work-
ing with me to the police station. They caught the owner
and took him also Boy working in leather factory.

I'had finished selling my stuff on the train that afternoon
and was waiting for another train at Kurla station when
three or four people in plain clothes came up to me.
There was a policeman with them. They caught me and
took me to the police station Boy working as a street
vendor.

That day, two men came to our factory - | was working
and did not know them. They came and spoke to me-
asked me my name, where | live. Then they asked me
about the owner. After some time, two more men came
to the factory and a policeman was with them. They took
me and an adult worker to the police station Boy working
in a leather factory.

| was working in the hotel that afternoon. A few people
came to the hotel. They took me and a few other children
working there to the police station in a bus Girl working
in a hotel.

One child added that he was taken to the police station
by a person from an NGO.

I was out begging and social workers from an NGO came
and took me to the police station

Boy involved in begging.

One child’s narration revealed abuse by the police
constable

I was selling things on the platform at Chembur station
when a policeman caught me and took me aside. He
asked me how much money I had. | had only Rs 150 with
me and told him that. He then told me to give him Rs
100 or else he would put me in jail. | told him | could not
do so as my employer would beat me if he found out |
had given away the money. The policeman got angry. He
slapped me a few times - | cried a lot but he still took me
to the police station. | was made to sit on the floor. When
the inspector came, the policeman who bought me to the
station told him that he saw me getting off from a moving
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train and seeing me fall he bought me to the police
station. He also said that | was a pick pocket who stole
when selling things on the train. | was in tears and |
protested that | only sold things on the train. | had never
done pickpocketing. They then sent me to the children’s
home in a police van accompanied by a policewoman.
Now [ feel that | should have given the money to the po-
liceman and had | done that, | would have been free

Boy working as a street vendor.

Seven children also reported that the police asked for
bribes and handed over the children to the owner or
parent when these were paid. These children were not
brought to the Child Welfare Committee’s attention at all.

I was sitting at a railway station with all my materials to
be sold. A policeman caught me and took me to the po-
lice station at the railway station itself. He kept me there
for 1 hour and then let me go after making me give him
Rs 200 Boy working as a street vendor.

I had gone to deliver the tiffin boxes to the zari fac-

tory. I left the dabbas there and was coming down the
steps when a policeman and two others entered the zari
factory. They started taking the children working in the
factory out. | stood to a side on the stairs, not understand
what was happening. Seeing the policeman, | felt scared.
Some children lifted the roof (made of patra) and tried
to run away from there. | was totally confused and did
not know what to do. The men then caught the owner

of the factory and beat him- they said that “You are not
ashamed of employing children and are encouraging
them to run away. What if one of them had fallen off

the roof” The policeman managed to catch three to four
children and caught me as well. | told them, “I don’t work
here”. They then asked me details of who my employer
was and where | worked. They sent a man and a police-
man with me and asked me to go to my factory. When we
reached there, the owner was also there. The policeman
caught him and took both of us to the police station in a
rickshaw. On the way, my employer spoke to the police, “|
am sorry. | will never make such a mistake again. Please
let us go.” The policeman refused, “It is a big thing. |
cannot do that.” My employer gave him some money and
the policeman refused the money. Then my employer
gave him some more money- the policeman looked at
the money and said, “Only 3000 rupees the punishment
for this is a penalty of rupees 20000 and three years

in prison. You must give me at least rupees 10000.” My
employer explained that he did not have the money then

and would give it to the policeman by the next week. The
policeman insisted that he wanted the money by even-
ing. My employer convinced him to wait till morning and
that he would give the money by then. The policeman
agreed. He asked the rickshaw driver to stop and asked
us to leave. We left. My employer told me, “You go home
now and don’t come to work until I call you back”. So |
went home and told me mother the whole story. She said
“Don’t worry. We will find something else for you to do.
Don’t go back there.

Boy working to deliver the tiffin dabbas.

That day | was begging when suddenly three men came
up- one of them was a policeman. They spoke to me very
kindly and even gave me something to eat. They told me
that I should not beg but should go to school and study.

I liked talking to them, it made me feel good. They then
took me to the police station and left me with the police-
men. After some time, my mother came and took me
home after paying the policemen some money

Girl working as a beggar.

One child spoke about his happiness at being rescued as
he would not be subject to sexual abuse post the rescue.
However, his happiness was short lived when the adult
worker who perpetuated this crime was taken to the
police station with him.

I was in a lot of pain as | sat down to eat breakfast that
morning and so decided to go to the toilet. As | was
leaving the toilet to come back, | heard my employer
shout, “Run. The police is here.” As | ran down the lane,
a policeman caught me and put me in a van. | was afraid
but when | saw many other children in the van, my fear
left me and | was glad that | would be spared the horrible
things that were done to me at night. Feeling happy, | sat
quietly when a policeman brought the very man who did
the bad things to me to the van! The policeman asked
me, “Is this your employer?” | was about to say no when
the worker made his eyes large and glared at me. | got
scared and said, “Yes.” The policeman then pushed the
worker into the van. Once inside, the worker threatened
me. He said that if | even spoke about those things, he
would kill me Boy working in a zari factory

Please note that seven children preferred not to discuss
the rescue and hence were not pressed to do so.
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Fig 28 People involved in the rescue process
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Most of the respondent children (90.59%, 77 of 85) stated
that they were taken to the police station. Seven children
did not want to answer this question while one returned
home without going to the police station

(see narrative above). Two fifths of the children (43.53%,
37 of 85) added that the owner was taken to the police
station with them while just under a quarter each added
that other child workers (23.53%, 20 of 85) and an adult
worker (23.53%, 20 of 85) accompanied them to the
police station. Please also see Table 97 in annexure for
more details.

Nearly three fourths of the respondent children stated
that they were taken to the police station in a police

van (74.12%, 63 of 85; 05 of 07 girls and 58 of 78 boys).
Around a tenth (11.76%, 10 of 85; 01 girl and 09 boys)
reported travelling by taxis or autos while the six children
each travelled by bus (01 girl and 05 boys) or walked

(@ll 06 boys). Please also see Table 98 in Annexure for
more details.

Fig 29 Mode of transport to Police Station
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Five sevenths of the respondents (71.43%, 37 of 85; 05
girls and 37 boys) revealed that they spent between 2 and
4 hours at the police station while two sevenths (29.41%,
25 of 85; 01 girl and 24 boys) remained at the police sta-
tion for 4 to 6 hours. Eight boys were made to stay at the
police station for more than six hours while less than a
sixth (15.29%, 13 of 85; 01 girl and 12 boys) were detained
at the police station for less than 1 hour. This question
was not applicable to the child who was released to the
owner on the way to the police station. One boy chose
not to respond to this question. Two children mentioned
that they had been beaten by the police when at the
police station. Please also refer to Table 99 in Annexure
for details.

Less than half the children (48.24%, 41 of 85; 37 boys
and 04 girls) reported that a policewoman was present
at the police station when they were detained there
while around a quarter (23.53%, 20 of 85, 01 girl and

19 boys) stated that there was no policewoman at the
police station during their time there. More than a
quarter (27.06%, 23 of 85; 02 girls and 21 boys) did not
know whether a police woman was present at the police
station and this question was not applicable to one child
who was not taken to the police station at all. A girl who
was involved in rag picking added that the policewoman
spoke (to me) in an angry manner. Please also see Table
100 in Annexure for details.
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Fig 30 Facilities available at the Police Station
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More than a third of the respondent children (38.55%, 32
of 83; 03 girls and 29 boys) reported that they were given
food during their wait at the police station. Although
almost two fifths (39.76%, 33 of 83; 01 girl and 32 boys)
spent more than four hours at the police station, less
than half(48.48%, 16 of 33, all boys) mentioned being
give food and only two (both boys) were given tea. Half of
the respondent children who were detained at the police
station for more than six hours (04 of 08, all boys) were
given food. Fewer respondent children (40.63%, 13 of 37,
03 girls and 10 boys) who had been at the police station
for between two and four hours affirmed that they were
given food while five of these children (01 girl and 04
boys) reported getting tea. All the girls (07) and most

of the boys (92.11%, 70 of 76) stated that they had been
given water at the police station, although two thirds of
the respondent children (69.88%, 58 of 84) added that
they were given water when they asked for it. Around 60
percent of the children (59.04%, 49 of 83; 05 girls and 44
boys) revealed that the police station had toilet facilities
which they were able to use while two elevenths (18.07%,

15 of 83; 01 girl and 14 boys) opined that no toilet facili-
ties were available to them. Two ninths of the respondent
children (22.89%, 19 of 83; 01 girl and 18 boys) indicated
that they were unaware of the availability of toilet facili-
ties. Most of the respondent children (95.18%, 79 of 83;
07 girls and 72 boys) said that they were not give the
freedom to move around the police station and had to sit
in one place. Please also see Tables 101, 102, 103, 104
and 105 in Annexure for more details.

When asked where they were made to wait, half the
children (50.00%, 42 of 84; 01 girl and 41 boys) replied
that they waited in the same room in which the police
were working. Around two sevenths (28.57%, 24 of 84;
05 girls and 19 boys) mentioned that they were asked to
wait in a separate room while the remaining (21.43%, 18
of 84; 01 girl and 17 boys) were made to wait in a corridor
or passage. Two fifths of the children reported sitting on
benches (40.48%, 34 of 84; 03 girls and 31 boys) while a
third sat on the floor (34.52%, 29 0f 84; 02 girls and 27
boys). Thirteen children (02 girls and 11 boys) mentioned
sitting on mats on the floor while eight (all boys) stated
that they sat on chairs. When asked whether they were
made to wait in the same room as their employer, half
of the respondent children (50.00%, 42 of 84; 03 girls
and 39 boys) replied in the affirmative while the rest
(50.00%, 42 of 84; 04 girls and 38 boys) informed that
they were not in the same room as their employers.
Similarly, half the children reported that they were made
to sit in the same place as other accused (50.00%, 42 of
84; 01 girl and 41 boys) while the other half stated that
there were no other accused in the place where they
were waiting (50.00%, 42 of 84; 06 girls and 36 boys).
Please also see Tables 106, 107, 108 and 109 in
Annexure for more details.

Experiences related to the Child Welfare Committee

Once the proceedings in the police station were completed
more than three fourths of the children (77.38%, 65

of 84; 04 girls and 61 boys) were sent to government
children’s homes. Thirteen children (03 girls and 10 boys)
were handed over to their parents and were not brought
to the Child Welfare Committee while two children (both
boys) were given into the custody of the owner. One boy
revealed that he just walked out of the police station and
no one stopped him. Three boys spent the night at the
police station before being handed over to the parents.
Please also see Table 110 in Annexure for more details.
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Fig 31 Place to which Respondent children were sent
from the police station
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Nearly all the respondent children (92.31%, 60 of 65;

02 girls and 58 boys) stated that they were produced in
front of the Child Welfare Committee (CWC) in less than
24 hours while the remaining five (02 girls and 03 boys)
responded that they were bought in front of the CWC but
after 24 hours. Please note that the nineteen children (16
handed over to the parents, 02 to owners, 01 who left
and 01 who was never even bought to the police station)
never came into the judicial system and were not pre-
sented before the CWC at all. Please also see Table 111
and 112 in Annexure for more details.

Fig 32 Respondent children who were presented before
the CWC in less than 24 hours
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Over 90 percent of the children (96.92%, 63 of 65; 04
girls and 59 boys) confirmed that they were taken to
meet the CWC members by police van while one boy each
added that they traveled by BEST bus and private bus.
Please also see Table 113 in Annexure for more details.

Fig 33 Mode of transport of Respondent children who
were presented before the CWC
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All 65 children (04 girls and 61 boys) were sent to
government run Children’s Homes by the CWC. Two fifths
of the children revealed that they were sent to the home
at Mankhurd (41.54%, 27 of 65; 02 girls and 25 boys)
while a third was sent to the Dongri home (36.92%, 24
of 65; all boys). Around a fifth (21.54%, 14 of 65; 02 girls
and 12 boys) declared that they did not remember the
name of the home to which they were sent. Please also
see Table 114 in Annexure for more details.

Fig 34 Details of home to which Respondent children
who were sent
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Interactions with the CWC

More than two thirds of the children (68.23%, 45 of 65;
04 girls and 41 boys) confirmed that they met the mem-
bers of the CWC only once while three elevenths (27.69%,
18 of 65, all boys) stated that they had been presented
before the CWC two times. Two boys added that they met
the CWC members more than three times. More than
two fifths of the respondent children (46.15%, 30 of 65;
01 girl and 29 boys) claimed to have spoken to the CWC
members once while a third declared (35.38%, 23 of 65;
03 girls and 20 boys) that they had never spoken to any
of the members of the CWC. Eleven boys revealed that
they spoke to the CWC members twice while one boy
added that he spoke to them each time he was brought
in front of them. The respondent children did not appear
to rate their interactions with the CWC highly. More than
three sevenths of the respondents (44.62%, 29 of 65; 02
girls and 27 boys) stated that they were not happy with
their interactions with the members of the CWC.

The members of the CWC did not talk properly. No one
spoke to me and | was not given an opportunity to speak
Boy from leather factory.

The people at the children’s court were not nice. | was
scared of them. Boy working in a hotel

The environment at the children’s court was not good.
Seeing all the people, | got scared. Girl involved in rag
picking

A third (35.38%, 23 of 65; 02 girls and 21 boys) had posi-
tive memories of their interactions with the CWC. Some of
their statements are included below

The people at the children’s court were very nice. They
spoke to me in an affectionate and kind manner. They
asked me what work I did and gave me every opportunity
to speak. Boy working in a hotel.

The people at the court were friendly. They spoke kindly
to me and listened to my story. They also advised me.
Boy working in a pani puri making unit.

Please refer to Tables 115, 116 and 117 in Annexure for
more details.

Perceptions regarding the Children’s Home

Two fifths of the children (40.00%, 26 of 65, all boys)
spent between one and six months at the Children’s home
while a quarter (24.62%, 16 of 65, all boys) spent between
7 months and 1 year there. Fifteen percent of the children
(15.38%, 10 of 65; 01 girl and 09 boys) spent less than

a month at the home while two girls and one boy spent
only one day there. Five boys spent a week at the home
while three others (all boys) spent between 1 and 2 years
there. One boy added that he had stayed at the home for
more than 2 years. Please also see Table 118 below for
more details.

Fig 35 Time spent at the Children’s Home
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Fig 36 Perception on facilities available at the
Children’s Homes
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The children’s perception regarding the Children’s Homes was not positive. Five sevenths of the children (70.77%,

46 of 65; 03 girls and 43 boys) stated that the food was not good while a slightly larger number (73.85%, 48 of 65,

04 girls and 44 boys) opined that the clothes given to them at the home were unclean. Just under half the children
(49.23%, 32 of 65; 02 girls and 30 boys) did not receive undergarment from the Children’s Homes. Of those who
received the undergarments, three quarters (75.76%, 25 of 33; 02 girls and 23 boys) declared that these were unclean.
Two sevenths of the children (27.69%, 18 of 65; 01 girl and 17 boys) revealed that they were not given any mattresses.
However, three fourths of those who received mattresses (76.60%, 36 of 47; 03 girls and 33 boys) opined that these
were unclean. Overall four fifths 81.92%; 213 of 260) child respondents had a negative opinion regarding the food,
clothes, undergarments and mattresses provided at the Children’s Homes. Please see Tables 119, 120, 121 and 122 in
Annexure for more details.

More than half the respondents (56.92%, 37 of 65; 04 girls and 33 boys) claimed that they disliked the recreational
activities conducted at the Children’s Homes while almost two thirds (64.62%, 42 of 65; 04 girls and 38 boys) did not
like the educational activities conducted at the Homes. Thus, it can be inferred that more than half (60.77%, 79 of
130) child respondents held a negative opinion of the educational and recreational activities offered at the Children’s
Homes. Finally, around two thirds of the children (64.62%, 42 of 65; 03 girls and 39 boys) opined that the Homes were
unclean. Please also refer to Tables 123, 124 and 125 in Annexure for more details.

Fig 37 Perception on Recreational and Educational activities at Children’s Home
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Fig 38 Perception on overall condition at Children’s Home
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Close to two thirds of the respondent children (63.08%,
41 of 65; 02 girls and 39 boys) informed that the social
worker took their statement while a third (35.38%, 23 of
65; 02 girls and 21 boys) added that the probation officer
was the person who took their statement. One boy stated
that his statement was taken by the police. However,
when it came to discussing their feelings, only a third
(33.85%, 22 boys) affirmed that they spoke to someone
about their feelings. It appeared that none of the girls
discussed their feeling with anyone. Most of the boys
(86.36%, 19 of 22 boys) revealed that they spoke to the
social worker while two boys discussed their feeling with
the superintendent. One boy stated that he discussed his
feelings with the probation officer. Additionally, two boys
each mentioned that they discussed their feelings with
the cook and the watchman. When it came to the doctors
and nurses, once again none of the girls mentioned in-
teracting with them. 15 boys (23.08%, of 65) clarified that
they interacted with the doctors. Three of the boys were
happy with the interaction and declared that the doctor
had been kind in dealing with them.

One added:

The doctor spoke to me nicely. He asked me about my
home and family and also why | work. He explained
things to me in an affectionate manner and checked my
health too.

Fig 39 Person who took custody of Respondent Child
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Four boys opined that the interactions were alright while
two added that the doctors got angry (01) and yelled at
him (01). One boy confessed that his interaction was not
positive at all

The doctor was reluctant to touch me. He covered his
nose with a handkerchief.

Please also refer to Table 127, 128, 129 and 130 in
Annexure for details.

The data from the respondent children revealed that

a third of the children (32.31%, 21 of 65; 02girls and19
boys) had been given into the custody of their father who
was accompanied by the owner. A sixth had been handed
over to fathers accompanied by their mothers (16.92%,
11 of 65, all boys). Six children each were collected by the
father accompanied by a relative (9.23%, all boys) and
the mother unaccompanied by anyone (9.23%, 01 girl
and 05 boys). In the case of five children each, the
owners accompanied both parents (7.69%, 05 all boys)
and the mother (7.69%, 01 girl and 04 boys). The data
further revealed that the father was given custody in

48 cases (73.85%), the owner was present for 35 cases
(55.38%) and the mother for 25 cases (38.46%). Please
also refer to Tables 131 and 132 in Annexure for

more details.
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Fig 40 Person who took custody of Respondent Child
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Most of the children reported that they went home,
either to their house in Mumbai (40.00%, 26 of 65; 04
girls and 22 boys) or in the village (26.15%, 17 of 65, all
boys). Close to a third (29.23%, 19 of 65, all boys) stated
that they went directly to their workplace while three
boys mentioned that they went to the house of a
relative in Mumbai. Please also see Table 133 in
Annexure for more details.

Fig 41 Place to which the Respondent Child was sent
after being released by the CWC
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Only a third of the respondent children (32.31%, 21 of 65;
01 girl and 20 boys) affirmed that they/their parents
received monetary help when they left the Children’s
home. All of them had received National Savings Certificate
(NSC) and one had additionally been given money for

travelling back to his native place. The amount of money
received ranged from Rs 3000 to Rs 16000. Two boys
each stated that they had been given Rs 3000 and Rs 6000
respectively while three boys declared that an amount of
Rs 5000 had been given to them. One boy added that he
had received Rs 16000. The sole girls and eleven remain-
ing boys opined that they were not aware of the amount
of money given. When asked who had taken the NSC,
seven boys each clarified that the NSC was with their
father and mother. One girl added that her employer had
taken the NSC. The remaining six children did not know
who had taken the NSC. Please also refer to Tables 134,
135 and 136 in Annexure for more details.

Fig 42 Rehabilitation efforts made available to the
Respondent Children
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The data showed that extremely few children received
assistance for admission in schools (9.23%, 06 of 65; 02
girls and 04 boys) and even fewer parents were offered
jobs (7.69%, 05 of 65, all boys). NGOs played a large role
in providing this assistance with four children stating
that NGOs assisted them in school admission (01 girl and
03 boys) and all five boys declaring that jobs that were
offered to their parents were through the offices of the
NGOs. Two children (01 girl and 01 boy) added that they
were assisted by a local school teacher in getting admis-
sion to the school. The data thus indicates the efforts to
rehabilitate rescued children are skeletal and need to be
developed if child labour is to be truly abolished. Please
also refer to Tables 137, 138, 139 and 140 in Annexure
for more details.
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Current Status of children

A quarter (25.88%, 22 of 85; 02 girls and 20 boys) of

the children stated that they currently worked for the
same owner who had employed them prior to the res-
cue while three fifths (61.18%, 52 of 85; 02 girls and 50
boys) claimed to have changed employers. Nearly three
fourths of the children (72.94%, 62 of 85; 06 girls and 56
boys) indicated that they continued to work in the same
industry while two ninths (22.35%, 19 of 85; 02 girl and 18
boys) affirmed that they had changed the area of work.
Four boys were currently not working. Please also see
Tables 141 and 142 in Annexure for more details.

Fig 43 Number of Respondent Children working for
Same Owner

NAP (self-employed)
8%

Fig 44 Number of Respondent Children working in
same industry
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A comparison of the type of work done by the children
prior to rescue and now reveals that fewer children now
work in hotels and zari factories than before. However,
the number of children working in leather factories has
gone up as has the number of children who are now
involved in rag picking and metal work. Please also see
Table 125 below for more details.




Table 143 Comparison of Type of Work Prior to Rescue and Current

Sr. No. Type of Work Before Rescue  Current

1 Hotel/ other eatery 30 19

2 Zari work 15 14

3 Leather factory 11 14

4 Panipuri making 8 7

5 Street vending 6 10

6 Rag picking 5 6

7 Making gold ornaments 3 2

8 Begging 3 3

9 Metal work 2 4

10 Making and delivering 2 2
Tiffin dabbas

11 Not working 0 4
Grand Total 85 85

N=85
Drawing analysis and wrote that he works and studies), 27 are working while

Drawings were collected from 46 children. Four of the
drawings were incomplete and one child had depicted

a boy working in dabha with the sun rising in the back-
ground. There was not much scope to analyse these four
drawings. The rest of the drawings (41) were examined to
identify emerging trends and patterns.

The 41 drawings were clearly divided into three sections
and many of the children had labeled the sections as 1,
2 and 3. In all 41 drawings, section 1 depicted the work
done by the child prior to the rescue while the images in
section 3 in 39 cases depicted the current status of the
child (working, studying, both or at home). Two children
depicted a children’s home in section 3. The images in
section 2 were varied and depicted a police station (25),
children’s home (12) or school (3) implying that this
section was related to the raid/rescue and post rescue
procedures. One child drew a boy begging on the road in
section 2. As per the drawings, eight children are currently
studying, one is studying while working (drew a school

three are at home (neither working nor studying). There is
an apparent variance in the findings from the two data
sets with one (survey) showing that close to 20 percent
combined working with studies while the drawings show
that only one child (2.44%) did the same. Moreover, the
quantitative data (survey) points only one child (1.18%)
was studying and not working while the qualitative data
(drawings) show that eight (19.51%) were studying and
not working. The drawings were interpreted based on
themes that emerged from the pictures made by the
children. The nine children had drawn schools in Section
3 and only one had added a line explaining that he was
studying while working. This implies that the rest were
studying and not working. It could be that the eight
children did not have the time to add a line explaining
that they were working and studying; alternatively the
drawings could indicate their wishes and dreams which
are related to education. Please note that since drawings
involve the imagination, there may be discrepancies
between the results of these and the results of the survey.
Please see Table 144 in Annexure for more details.
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Fig 45 Details of images drawn by Respondent Children
in the sections
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The children had provided details of their work through
their drawings. Two children depicted children’s homes in
Section 3. However, none of the children who participated
in the drawing analysis were currently in the children’s
homes, hence these have been ignored. The sectors

of work depicted in the drawings included hotels and
other eateries, begging, rag picking, vending, domestic
work, physical work (lifting heavy loads), zari workshops,
bangle making, carpentry and making ornaments. As
mentioned previously, the number of working children
appeared to decrease from 41 to 27 since 12 children had
drawn schools in Section 3 and 02 children had depicted
Children’s Homes in Section 3. The drawings of 13 chil-
dren indicated that they continued to work in the same
industry, which are as follows

« Seven children continued to work in Hotels and other
eateries, of which five worked for the same employer as
previously (i.e. before the raids and rescue)

« Three children continued in the Domestic work sector

« One child each continued to Beg and be involved in
Physical Labour (lifting weights)

The drawing of the remaining 14 children showed a
different work sector in Section 3. Please refer to Table
145 for more details.
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Table 145 Comparison of Employment Areas as portrayed in the Drawings Before and After the Rescue

sr.  Employment Before  After Remarks
No. Sectors Countinued to work  Countinued in the  Moved into Came from
in the same trade for Ssame trade for different another
same owner different owner trade trade
L. Tea stalls, hotels 19 10 05 02 Vendor (05) 3
and other eateries Bangle making (01)
Lifting loads (02)
School (02)
Begging (01)

Staying at home (01

2. Rag picking 3 0 0 0 Vendor (01)
School (02)
3. Boot polish 1 0 0 0 Vendor (01)
4, Vendors 2 8 0 0 Hotel (01) 8

Staying at home (01)
5 Begging 1 2 1 0 0 1

6. Bangle factory 3 1 0 0 School (02) 1
Staying at home (01)

7. Zari workshop 1 0O |0 0 Vendor (01) 0
8. Carpentry 1 0 |0 0 Hotel (01) 0
o. Physical labour 2 3 1 0 School (01) 2

lifting heavy items

10. | Domestic work 5 3 3 0 Hotel (01)

School (01) 0
11. Making ornaments | 1 0 0 0 School (01) 0
12. | At home 0 3 0 0 Home (03) 0
13. | Going to school 0 8 | 0 0 School (08) 0
14. | Working and school| 0 1 Lifted loads before the raid and rescue, did not depict

current employment

Total 39 39

N =39 two children who depicted Children’s home in last (third) section have not been included.
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Perceptions of police and Children’s Homes based on the drawings

14 children (12 in section 2 and 02 in section 3) had drawn a picture of the children’s homes. 8 of these showed buildings.
One of the buildings (in section 3) was a bungalow type house, five of the buildings had grilled and barred windows indicat-
ing loss of freedom while the other two had window without bars or grills. It was not clear whether these windows were
open or closed. The remaining six children depicted figures. One showed members of the CWC who were smiling while one
each depicted happy and sad children. One child (section 3) drew a boy sweeping and added that we were made to sweep
and mop the rooms at the Children’s Home. Two children had drawn a teacher teaching alphabets on a board with children
learning, thus indicating that educational activities were conducted at the Children’s homes. Thus it appeared that seven
children had a negative perception of the children’s home (05 barred and grilled windows, 01 made to work and 01 sad face)
which is half of those who portrayed the children’s home in their drawings. This is similar to the findings from the survey
where 40 percent had a negative perception of the CWC and more than two thirds had a negative opinion of the Children’s
Home and its facilities.

25 children had drawn something related to the police in Section 2 of their drawings. Three had drawn police vans illustrat-
ing the manner in which they had been brought to the police station. Two had shown the policemen talking to the owners
and one had penciled in that | was sent back with the employer after a while. Two had depicted policemen holding guns
while two had shown a policewoman as being present in the police station. Only two drawings showed police stations with
sad faced children while in two drawings it was not possible to discern the expression on the faces of the children. Twelve
drawings showed children with smiling faces in the police station. Thus it can be inferred that close to half the children were
happy to be rescued by the police and their smiling faces indicated their hopes for the future.

Other remarks on the drawings
Most of the drawings were stark and done in pencils. The children had been offered sketch pens and crayons but only four

made use of different colours while one child used two colours (blue and black) and three used black sketch pens along
with pencil.




Conclusion
Most children revealed that the rescue operation was confusing and they were scared.

A few who were abused were happy to be rescued but the happiness disappeared when they realized that they
were accompanied to the police station by their employer or other adult co-workers. Moreover, the owners and
adult co-workers had ample opportunities when being taken to the police station and at the police station itself to
convince the child respondents to keep quiet and not speak up. A few children had been so influenced by the
owners /adult co-workers that they were more afraid of the policemen than their employer.

It was shocking to discover that close to a quarter of the children were never presented before the CWC. The
perceptions of respondent children with regard to the CWC members were not positive. Considering that the CWC
members are meant to be child friendly and focused on the best interests of the child, this was surprising. It
indicates that even CWC members may need to learn to interact with children. The facilities offered at the
Children’s Homes were not good as was indicated by the children’s negative opinions of these. There were no

systems set up to help reintegrate or rehabilitate the children once they were released from the Children’s Homes.

Thus the data clearly points out that much needs to be done post the rescue to ensure that children do not
re-enter the labour force.
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CHAPTERS

Analysis of Data from
Other Sources




This chapter presents all the results of the data that

was collected from sources other than the children. This
includes both primary and secondary data. Primary data
was collected in two ways

Focus group discussions with members of four commu-
nities where workshops which were raided were located.
Quantitative data related to the workshop located in the
community was also collected from the respondents.

Unstructured interviews with four owners of units where
the raids were conducted. Quantitative data related to
the workshop was also collected from the owners.
Secondary data refers to the First Information Reports
(FIRs) collected from the police stations and quantitative
data collected from the Lahour Courts. Please refer to
Annexure 10 for all tables related to this chapter.

Table 146 Details of Industries in the Four Communities

Data from the community members

Both quantitative and qualitative data was collected from
the members of the four communities located in Antop
Hill, Byculla, Chembur and Dharavi. A checklist was used
to collect quantitative data while qualitative data was col-
lected through Focus Group Discussions.

Quantitative data

The quantitative data collected from the community lead-
ers revealed that seven different categories of industries
plied their trade in these four communities. Hotels (and
other eateries) as well as shops were found in all four
communities while leather factories were present in all
excluding the one from Antop Hill. Please see Table 146
below for more details on the type of industries found in
these four communities.

" . Hotels and | Leather | Making | Makingand
Sr.No.| Communities \Zari Work | .. factories | Puris for | delivering  Metal work | shop
eateries panipuri | tiffin
industry | dabbas
1 Antop Hill Yes Yes No No Yes Yes Yes
2 Byculla No Yes Yes No No Yes Yes
3 Chembur No Yes Yes No No No Yes
4 Dharavi Yes Yes Yes Yes Yes No Yes

Many of the industries in all four communities were located in rented premises. Making the landlord an accessory

to child labour could be one way to reduce the spread of child labour. Only a few industries across three communi-
ties (Byculla, Chembur and Dharavi) were licensed to carry out their work while none of the industries located in the
Antop Hill community had licenses. This implies that most were illegal businesses and that the system was conniving
with them to help them exist. Many of the industries in all four communities were semi-pucca building. Such build-
ings could to be deterrent to the safety of the children working here. Please also see Table 147 in Annexure for more

details.

Children continued to be employed in all four communities,

although not in a majority of the industries. The respondents

from Byculla added that children in their community were employed in bag making units in their community. Please

also see Table 148 below for more details.
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Table 148 Employment patterns across the Industries in the Four Communities

Communities Mostly Adults Mostly Children
1 Antop Hill 200 to 500 60 -100 50-60
2 Byculla 200 Few, not sure of nos 30
3 Chembur 150 - 200 90 -100 50
4 Dharavi 1000 -1500 20 -25 60

Qualitative data

A total of 29 people from across four communities par-
ticipated in this study. The geographic areas where these
communities are located included

« Antop Hill (07 respondents)
« Byculla (08 respondents)
« Chembur (08 respondents)
-Dharavi (06 respondents)

All respondents understood that child labour is bad for
children and that child labourers are deprived of the joys
of childhood.

They explained that children are employed because they
can be made to work for longer hours but be paid lesser
than adults.

The reasons for child labour include family circumstances,
scarcity of money and sometimes children’s disinterest in
studying. Respondents from a community in Antop Hill

“Children are employed because, first of all, children are
paid less and one can make them work for longer hours
than adults. It is necessary to change the mindset of the
owners so that they stop employing children. Children are
forced to work due to difficult circumstances at home.
Middlemen see this and usually target those children
whose parents are in debt by saying that send you child
to work and your debt will be considered as paid”.
Respondents from a community in Byculla

Children are employed as they have the capacity to work
for longer hours than adults without taking a break.
Also no matter what happens, children cannot form any

unions! They cannot raise their voices and demand their
rights. They are forced to work as they are helpless. For
example, a child can lift weights of upto 50kgs while an
adult man will not lift anything heavier than 40 kgs. So it
is obvious that an owner will employ the child and not the
adult since the child can do more work. Child labour has
become a business and children are now the victims of
this business. Respondents from a community

in Chembur

Employers take full advantage of child labour, they get
children to work for 12-15 hours and pay them a monthly
salary of just Rs 1200-1500. Thus children are forced to
work at the age that they should be playing and enjoying
themselves. Respondents from a community in Dharavi

Other reasons that cause children to work as enumerated
by the respondents include

« To keep the child from getting into bad company
Children who work are usually from the lower and middle
economic strata. Making a child work from childhood
helps to keep him from getting into bad company in

his youth. Respondents from a community in Chembur

« Poverty

« Absence of employment opportunities for parents and
children in native places

« Lack of parental support and guidance (either orphans
or alcoholic parents)

- Ignorance

- llliteracy

- Increasing population
Child labour has increased due to the increasing
population. The family planning program which had the
tag line “Hum do hamare do” should be revived.
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Respondents from a community in Antop Hill

« Rising costs and inflation which forces parents to send  their children to work

Since things are so expensive, the poor do not have sufficient money to educate their children. In such a scenario,
what else can they do but send their children to work?

Respondents from a community in Chembur

The respondents from two communities (Dharavi and Byculla) mentioned that children migrate from other states in
search for work.

90 percent of the children migrate to Mumbai from other states like Bihar, Uttar Pradesh and West Bengal. Less than
10 percent of the children are natives of Maharashtra- most of these hail from Mumbai itself while smaller numbers
come from other parts of the state. Respondents from a community in Dharavi

Children who come for work usually come from Uttar Pradesh, Bihar and other such states. Many of the children who
come to Mumbai undergo many difficulties before even reaching Mumbai and then are forced to work here. There are
also children who come to Mumbai to work to fulfill their wants and needs. Many children come to Mumbai because
they can get all facilities at one place such as food, clothing and even shelter by working here.

Respondents from a community in Byculla

All the groups felt that landlords should be held responsible if their tenements were used for workshops/factories
which employed child labour. Respondents from two groups (located in Byculla and Chembur) added that landlords
should be punished. Respondents from two communities (located Byculla and Antop Hill) also spoke about the impor-
tance of creating awareness regarding the laws.

Landlords should be aware of what is happening in their tenements. They should keep a watch to find out if child
labour is used in the factory units that run in their tenements.

Respondents from a community in Dharavi

When we give our tenement on rent, we should be aware of the laws that relate to renting. Most people do not know
about the laws, they do not know that a residential place cannot be rented out as a factory unit or workshop. They
need to be made aware of these. Landlords should also be punished; those who give their rooms on rent should en-
sure that the owners of the factory units do not employ children.

Respondents from a community in Byculla

We know that a workshop or an economic unit cannot be located in a residential tenement. We feel that the landlords
should also be eligible for punishments as they should keep a track of what is happening once their tenements are
rented out and put a stop to the employment of children.

Respondents from a community in Chembur

We do not know much about the laws related to renting out rooms. It is necessary that everyone knows these laws.
You should work to create awareness on these laws and the responsibilities of the landlords and also to change the
mindset of the people so that they do not employ children. Landlords should not give their rooms to those who
employ children.

Respondents from a community in Antop Hill

The respondents from all four communities declared that the middle men who bring the children to cities like Mumbai
for work should also be punished.

The middlemen should also be punished. Everyone knows that it is illegal to make children work so those who bring
children to work should definitely be punished.

Respondents from a community in Antop Hill
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Suggestions to reduce child labour

The respondents provided many suggestions which ac-
cording to them would help reduce child labour. These
have been categorized as below

Suggestions for the State Government

The respondents stated that the state government should
work towards improving access to schools so that all
children have schools in close proximity to their homes.
These schools should have vocational education which
will help the children get employment on completion of
their schooling. Moreover, the state government should
ensure that all amenities are available to children within
the state itself so that the child can learn and work in
his/her native state itself. The respondents also felt that
it was essential to ensure that law and order was main-
tained in the state and that if this was done, the child
labour rate would decrease.

“Children should have access to schools where they get
education and also get vocational education so that they
can get jobs later. The state government should take on
the responsibility of ensuring that children can avail of
education along with vocational education in their state
itself- some schemes that help children earn when they
learn would also be useful. If these steps are taken, we
can stop children from coming to Mumbai for work.
Development of rural areas is also essential to

stop migration”.

Respondents from a community in Dharavi

It is the responsibility of every state government to en-
sure that all amenities are available to children within the
state itself so that the child can learn and work in his/her
native state itself.

Respondents from a community in Byculla

The state government should take on the responsibility
of ensuring law and order in their state. This will help
reduce child labour.

Respondents from a community in Antop Hill

Suggestions for the Police

The respondents opined that police should have a sepa-
rate department that would focus on inspecting factory
units and ensuring that they do not employ child labour.
Moreover, the police should be aware of the number

of workshops in their beat and also of the employment
patterns therein. They added that police should work on
improving their relationship with the people.
“Respondents from a community in Dharavi”

If child labour is to stop, police have to be more vigilant
and work in a more effective manner.
Respondents from a community in Byculla

Police should make effort to improve and strengthen
their relationship with the common man so that they (the
police) can truly serve the people.

Respondents from a community in Antop Hill

Policy related Suggestions

Every workshop/factory/Industrial ancillary unit should
have a letter from the police stating that they are free

of child labour. Licensing procedures should be more
detailed and these should be periodically checked. In the
cities, there are many tiny workshops which are located in
huts and other temporary dwellings that do not have any
license.

Respondents from a community in Dharavi




Suggestions for NGOs

The respondents felt that NGOs could play an important
role in reducing child labour. They could create aware-
ness regarding the schemes provided by the government
for them as well as the laws related to child labour. Some
added that NGOs should provide educational scholarships
and subsidies to children which would make it easier for
them to study.

NGOs should create awareness regarding the various
schemes available to poor people so that they can benefit
from these and not force their children to work.
Respondents from a community in Dharavi

Children should get scholarships and financial assistance
so that they can study. But most children do not get
these. Studying in big and good schools is very

expensive. Children should be given funding to pursue
higher education. In today’s world, every child should
have the opportunity to study. NGOs can provide
subsidies and assistance to children and enable them to
study without any difficulty.

Respondents from a community in Chembur

NGOs should work towards creating awareness amongst
the people regarding the laws and rules that relate to or
concern them.

Respondents from a community in Antop Hill

Suggestions for the Communities

The respondents felt that creating community groups to
monitor and track child labour in their areas would help
being down the number of working children.

Each community should form a committee with about
5-10 members who would take on the responsibility of
ensuring that no child works in any of the workshops in
their community.

Respondents from a community in Byculla

Creating community groups who can help keep a track of
child labour in their community and helping rescue the
child could definitely reduce child labour.

Respondents from a community in Antop Hill

Data from Employeers

Four employers participated in the unstructured
interviews. Their details are as follows

1 Hotel owner from Dharavi

2 Zari factory owner from Antop Hill

3 Zari factory owner from Chembur and
4 Leather factory owner from Byculla.

Quantitative data from the Employers

Only one employer (hotel) owned the premises where the
economic activity was conducted. The other three (02 zari
workshop and 01 leather factory) stated that they rented
the premises. The hotel was a pucca structure while the
other three (02 zari workshop and 01 leather factory)
were semi pucca structures. None employed children
currently. Only the hotel had a license; the rest did not
have any licenses. The number of adults employed had
increased in both the zari workshops and the leather
factory to compensate for the non-employment of
children. Please also refer to Table 149 for details.
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Table 149 Details of the Units of the Owner Respondents

. ¢ Status of T ¢ Adult Adult Children Children
Iyge ? Worksho V\\l/pioh employed employed employed employed
naustry P orkshop now previously now previously

1 Hotel Owned Pucca 2 2 0 3

2 Zari workshop Rented semi pucca 4 2 0 6

3 Zari workshop Rented semi pucca 5 3 0 5

4 Leather factory | Rented semi pucca 8 3 0 4

The payment of all adult workers was increased marginally since after the raids as can be seen in Tahle 150 below.
The profit margins had decreased in the two zari workshops, remain the same in the hotel and had increased in the
leather factory. Please see Table 150 below for more details.

Table 150 Comparison of Payment made to Adult workers and Profit margin

Type of Payment Payment Profit Profit

Industry adult now adult prior Now previously
1 Hotel 7000 5000 - 6000 12000 12000
2 Zari workshop 6000 5000 6000 - 8000 10000 - 11000
3 Zari workshop 7500 6000 7000- 9000 15000- 16000
4 Leather factory 6500 5000 25000- 30000 10000-12000

The data showed that all four provided their employees with tea and drinking water. The hotel owner was the only
one who provided his workers three meals a day; the other three (02 zari workshops and 01 leather factory) provided
only two meals a day. Three owners gave the employees a weekly half day off while the hotel workers worked all
seven days. Clothes were provided by all employers except for the hotel owner while all provided a TV for recreation.
Educational facilities and health facilities were also provided by all except the hotel owner. Please also see Table 151
for more details.
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Table 151 Facilities provided by the Owners

Type of Btreak Tea nate
Industry at every rin
three
hours
1 Hotel No Yes Yes
2 Zari workshop No Yes Yes
3 Zari workshop No Yes Yes
4 Leather factory | No Yes Yes

Water to Weekly Education Health

off

checkup meals tional

No No No 3 No Yes
yes but | Yes No 2 Yes Yes
half day
yes but | Yes Yes 2 Yes Yes
half day
yes but | No No 2 Yes Yes
half day

No.of Clothes Recrea-

Qualitative data from the Employers

All four employers were arrested during the raids
conducted at their workplace and all of them reported
that their case was still pending in the criminal court. All
four insisted that they had employed children between
the ages of 14 and 16 when they were raided and hence
the labour court had dismissed the cases against them.
As proof of this, they showed the data collector copies

of the letter from the Labour Court. As per the Child
Labour Law, only children below the age of fourteen are
prohibited from working. Since the children were over
14 years of age, the labour court dismissed the cases.
However, the criminal courts use the JJ Act 2000 which
defines a child as person who has not completed his/
her 18th year of age and hence cannot be employed.

All the owners declared that they were unaware of this

distinction in the law. All four owners affirmed that they
no longer employ children as their experiences of being
arrested and having to be present at the courts for the
hearings have convinced them that the repercussions of
employing children far outweigh the benefits.

An abridged narrative of one owner is included in the
following paragraphs. Please refer to Annexure for the
detailed narratives of all owners. Only one of the
narratives has been translated into English so that it
could be included in the text of the document. However,
the flavor and the essence of the narratives do not come
out well in the translation. Hence the other three
narratives are presented in Hindi, the language in which
the un-structured interviews were conducted and are
included in the Annexure.
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Employer 1 who owns a Hotel in Dharavi

Two raids were carried out at my hotel. The first time,

| was not in Mumbai and so nothing happened but | was
caught the second time in 2007 and spent six days in jail.
| had never employed any person below 14 years of age.
In fact when the second raid was conducted, the boys
who were in my employment were aged between 14 and
16. The labour court dismissed the case against me. | did
not know that it was illegal to employ children below the
age of 18. | found that out only after | was arrested. The
case (in criminal court) is still pending and | have to close
my hotel to attend the court hearing. Each time, I lose
one working day. So far, about six or seven hearings have
been held in the (criminal) court.

On the day of the raid, | was in the hotel with two boys
who worked for me. One was 15 years old and the other
was 16 years old. Two policemen, two men from the
labour department and two agents (gumust) came to

my hotel. They took the younger boy (15 years old) and
me to the police station. An FIR was filed against me. My
boy was taken along with 60 other children to the Dongri
home. After | got out of jail, | helped the father get his
son back from the Children’s Home. For about one year,
| had to go and do ‘hazari’ every week at the police sta-
tion. Now | do not have to do that. | paid Rs 20000 to the
tehilsdar - it was a cheque payment. | also had to give

Rs 3000 for Indira Awaas Patra for the child. | feel that
children should be educated and that parents should
make sure that they educate their child. The government
should provide financial support to needy children till
they are 22 years old so that they can get a good
education and a good job.

Now | feel that it is not worth it to employ children. Now
all my workers are over 18 years of age. | do not want to
go through the terrible experience of being raided again.

Data from the FIRs collected from the Police Station

A total of 366 industrial units were covered by the 77 FIRs
(First Information Reports) registered across 38 police
stations in Mumbai. The industrial units covered in these
FIRs include

- Bakery

* Begging

« Domestic work

« Garment

- Garage

« Hotel and Eatery
« Leather Work

« Metal Work

« Pani Puri making
- Plastic Factory

« Printing Press

« Shops

« Zari Work

Fig 46 Status of Child Employment amongst Owners
against whom FIRs were filed

Yes 14%

No 86%

More than four fifths of the owners (86.07%, 315 of 366)
against whom FIRs had been registered did not employ
children currently. Just under a seventh (13.93%, 51 of
366) continued to employ children despite having an FIR
filed against them. The industrial units owned by these
employers included

« Hotels and other eateries (9.56%, 35 of 366)
« Leather factories (3.83%, 14 of 366) and
« Bakeries (0.55%, 02 of 366)

66



67

Fig 48 Total number of Children employed in the
work sectors
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Of the 77 FIRs that were filed on 366 establishments,
only 209 (57.10%) have been produced in front of the
apex court. The remaining 157 (42.90%) have not even
come up for hearing. Judgments have been passed in
only three cases. The remaining cases are currently sub
judice. Only 58 of the cases for which the FIRs were filed
have reached the apex court. Judgments have been
pronounced in three cases; two of the employers were
deemed innocent and hence let off without any
punishments while the third was found guilty and
sentenced to simple imprisonment for 15 days. He

also had to pay a fine of Rs 3000 only.

Fig 49 Current state of the Industrial units against
which the FIRs were filed

NOt  owner

found h d hi
Closed changed nis
Use for 1%\ business 1%

residential 2% 10%\
e

Shop
Shifted 1% /‘

Running

/ Owner
left
1%

84%

As can be seen from the Figure above, over four fifths

of the industrial units (84%) are still functioning while a
tenth (10%) have shut down. Two percent of the premises
are currently used as residences. One percent of the units
have shifted while one percent of the owners have opted
to run a different business. One percent of the owners
have left the city and returned to their native places.




Conclusion

This chapter presents an analysis of data collected from community members, owners and the police stations. The
data revealed that despite the raids, other industrial units in the area continue to employ children though most
owners and employers who have been arrested and had an FIR filed against them displayed reluctance to re em-
ploy children. Most of the industrial units were housed in rented premises, suggesting that laws need to be modi-
fied to include the landlord as an accessory to child labour. Moreover, the data pointed out that the court hearings
take an inordinately long time and the punishment meted out at the end of this long period is far from severe. In
some ways, this brings to mind the maxim, ‘Justice delayed is justice denied’. Indeed, the child worker not only
faces exploitation as part of his work but also in part from the slow and indifferent judicial and legal system.
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CHAPTER 6
Conclusion and Recommendations
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This chapter presents the highlights of the study along
with recommendations which can take things further.

Highlights of the study

The highlights have been divided into subsections based
on the chapters from which they have been drawn.

Demographic Findings

+A total of 85 children were covered as part of the survey.

« Seven were girls and 78 were boys.

« Nearly all the children continue to work.

« Most children continued to work in the same sector.

« Some continued to work for the same owner.

« More than half of the children belonged to the 11- 13
age group.

« Hotels, leather factories and zari workshops were the
top three sectors of work.

+ Most of the children hailed from UP, Bihar and Rajasthan.

- Around half the children lived with their parents while
two fifths resided in accommodation provided by
the employer.

« A majority of the children lived in single room tenements.

« Most residences did not have a separate kitchen or
bathing area.

« Around half the children availed of communal toilets
while two fifths defecated in open areas.

« Most children had access to clear and clean drinking
water.

« The residences of most children had an electricity
connection.

« Half the children had ration cards.

« Nearly half of the children had not completed their
primary education.

« Most children worked full time leaving them no time for
education.

« Less than a fifth combined work with education, most of
whom attended Hindi medium municipal schools.

» One child was only studying and not working.

« Three children are at home; neither working nor studying.

« A majority of the children who were not studying ex
pressed an interest in pursuing their education.

« A large majority of the children stated that municipal
hospital in their area.

« Most children had no knowledge of the Rashtriya
Swasthya Bima Yojna indicating that they were not
covered by it.

Status prior to Rescue

« A large majority of the children earned between 501and
Rs 2000 per month and worked more than 10 hours per
day.

« A majority worked six days a week.

« None of the children had access to education.

« Few underwent a health check-up during the time that
they were employed.

 More than a third were never given clothes by the
employer

« None of the children got three meals per day (breakfast,
lunch and dinner) and most were only given two meals
a day.

« Around a third did not get tea during the working hours.

« Although a vast majority (91.76%, 78 of 85) had access
to drinking water, it is a matter of concern that seven
children reported that they did not have access to
drinking water during their working hours.

- Two children stated that they were subject to sexual
abuse while verbal and physical abuse by the employer
and other adult co-workers was common.

Rescue and Post Rescue

- Most children revealed that the rescue operation was
confusing and scary.

« Adult co-workers or employers accompanied most of
the children to the police station.

« Adult co-workers/employers had many opportunities to
speak to the children during the travel to the police
station and at the police station. Some used this
opportunity to threaten the children with dire conse
quences if they spoke to the police.

« A few children had been so influenced by the owners /

adult co-workers that they were more afraid of the
policemen than their employer.

« Around a quarter of the children were never presented
before the CWC and were sent off from the police station
itself which meant that no FIRs were filed in these cases.

- Many children indicated that they were not happy with
their interactions with the CWC members.

- The facilities offered at the Children’s Homes were not
good as was indicated by the children’s negative opinions

of these.

« There were no systems set up to help reintegrate or re
habilitate the children once they were released from the
Children’s Homes. No monitoring systems are in place.
No jobs were offered to their parents post the
repatriation of the children.
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Findings from interaction with community members
and owners

« All four communities had workshops and factory units.
« Children continued to be employed in all four
communities, although not in a majority of the industries.
- Many of the industries in all four communities were
located in rented premises.

« Very few industries across the four communities had
licenses.

- All FDG respondents understood that child labour is bad
for children and that child labourers are deprived of the
joys of childhood.

« All the FGD respondents felt that landlords should be
held responsible if their tenements were used for work
shops/factories which employed child labour.

- Some of the FGD respondents from two groups opined
that landlords should be punished

« All the FGD respondents stated that the middlemen
should be punished.

« The FGD respondents made the following suggestions:

0 The state government should take the responsibility to
ensure that all amenities are available to children within
the state itself so that the child can learn and work in his/
her native state itself.

0 The police should have a separate department that
would focus on inspecting factory units and ensuring that
they do not employ child labour. Police should be aware
of the number of workshops in their beat and also of the
employment patterns therein.

0 Licensing procedures should be more detailed and
these should be periodically checked.

0 NGOs should work on building awareness regarding
laws and existing schemes. They should also initiate
education related programs and provide financial
support to children who want to study.

0 Each community should form a committee with about
5-10 members who would take on the responsibility of
ensuring that no child works in any of the workshops in
their community.

« All four owners were arrested and their case is still
pending in the criminal court.

+ Most of the owners insisted that they had employed
children between the ages of 14 and 16 when they were
raided.

« They added that the labour court had dismissed the
cases against all four of them because the children were
aged between 14 and 16.

« None of the four employers were aware that they could
not employ children below the age of 18 years.

*None of the four employers employ any children currently.
+ Most of the owners stated that they did not have a
license to ply their trade.

« Most owners provided the employees two meals a day
and a half day off per week.

Findings from the FIRs (First Information Reports)
from police stations

- Only 77 FIRs were registered covering a total of 366
industrial units, implying that multiple units were
covered in each of the FIRs which were registered across
38 police stations in Mumbai.

« A 'large majority of employers against whom FIRs were
registered have stopped employing children.

« Many cases have not come up for hearing at the courts.
- Judgments have been announced in extremely

few cases.

« None of the FIRs provided any information related to
the different forms of abuse faced by the children at
their workplace. However, qualitative data from the child
respondents indicated that cases of verbal and physical
abuse were common.




Comparison of guidelines provided in the Protocol on
Prevention, Rescue, Repatriation and Rehabilitation
of Trafficked and Migrant Child Labour (2008) with
the Findings of the Current Study

The National Protocol states that prior to the rescue, all
the members of the rescue team should be given an ori-
entation to the laws related to child labour. They should
also be sensitized as to how to deal with the children so
that their trauma is minimized. However, the findings

of this study show that most children found the rescue
process to be scary and confusing.

As per the Protocol, transportation, food and refreshments
must be provided to the rescued children. The Protocol
holds the nodal department (usually the Labour
Department) is responsible for this. The Protocol for the
Rescue, Repatriation and Rehabilitation of Child Laborers
adopted by the Maharashtra State Government further
adds that no child should be transported in a police van.
However, the findings of the current study show that
nearly three quarters of the respondent children were
taken to the police station in a police van. Moreover, less
than two fifths (38.55%) were given food and only seven
(of 83) were given tea during their time at the

police station.

Central & State Protocols lay great emphasis on the
importance of physically separating the rescued children
from their employers or other adult co-workers in order
to avoid intimidation. However, the findings of the current
study indicate that not only were more than half the children
(50.59%) made to wait in the same room as their
employers when at the police station but also that more
than two thirds (67.06%) were accompanied by their
employers and other adult co-workers when traveling to
the police station, often in the absence of any police or
NGO personnel.

Both the Protocols specify that separate FIRs need to
filed for each individual child. However the data shows
that 77 FIRs were registered covering a total of 366
industrial units. This means that FIRs were not filed for
each individual child. It also implies that FIRs were not
even filed against each employer separately.

Both Protocols call for a thorough verification of all legal
documents of the employer including documents such

as establishment license and electricity bills which would
facilitate formulation of a case against them and effective
prosecution and conviction. However, as information in
this current research shows, none of the FIRs include any
sections from Bombay Shop and Establishment Act 1948
for operating without a license. Moreover, no action has
been taken against the establishment or owner of the
tenement for running establishment without license and/
or using residential premises for commercial purposes.

The national Protocol clearly sets out that the rescued
child should be examined by a medical team within 24
hours after the rescue to report any evidence of physical
and sexual abuse which could be used as supportive
evidence against the employers/owners of the commercial
establishments. Implicit in this is the expectation that the
doctors and others on the medical team should be sensi-
tive to the child and treat the child well. However, more
than three fourths of the children (76.92%) stated that
they had no interactions with the doctors or anyone else
on any medical team. Of the children who interacted with
the doctors and nurses, only a fifth (20.00%) stated that
these interactions were good. Further, none of the FIRs
made any mention of physical injuries or sexual abuse,
although a fifth (21.12%) of the children mentioned being
physically abused while two stated that they were subject
to sexual abuse.

Both the Protocols provide detailed guidelines on the
repatriation and rehabilitation of the rescued child.
Providing educational assistance to the child and
employment generation opportunities to parents should
form the curx of the rehabilitation strategy as per both
Protocols. The State Protocol further suggests that
counselling be provided to the parents along with sensitizing
them about the hazards of child labor, their responsibilities
and the importance of education so that children are not
sent back to work but are instead sent to schools. Sadly,
the findings show that less than a tenth of the children
received assistance for admission to schools (9.23%)

and even fewer mentioned that their parents were given
employment (7.69%,).

This comparison indicates that much needs to be done
to ensure that the Protocols are implemented fully so
that rescued child workers benefit from the guidelines
provided therein.
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Suggestions and way forward

« As per the Child Labour (Prohibition and Regulation
Act) 1986, only children below the age of fourteen are
prohibited from working. When the owner proves that a
rescued child is aged 14 years or more, the labour court
dismisses the case. However, the criminal courts use the
JJ Act 2000 which defines a child as a person who has
not completed 18 years (Section 2 k) and hence cannot
be employed. Amending the Child Labour law so that it
is in sync with the JJ Act is necessary to ensure that the
employers are punished though the labour court as well.

« FIRs appear to be a deterrent to employing children.
Ensuring that police register an FIR for every rescued
child is one way to reduce child labour. Educating the
police on the importance of FIRs could be the first step.

« Currently, the FIRs only use Section 3 of CLPRA (Child
Labour Prohibition and Regulation Act, 1986) which
deals with the prohibition of the child workers in named
hazardous industries. None of the other sections such as
7 and 8 which give guidelines for regulating the
number of days and hours of work (for child workers in
non-hazardous work and in hazardous work when aged
over 14 years) are applied when filing the FIR. Section 9
emphasis that the owner/occupier of a commercial
establishment must give notice to the concerned inspector
providing the name, nature and place of establishment,
as well as names and ages of all workers. Section 11
states that every owner/occupier must maintain a
register with the above details. Section 13 deals with
health and safety precautions that need to be followed.
This study has shown that none of the industrial units
covered here have followed these guidelines. Moreover,
FIRs must also include Sections from the JJ Act namely
23 (Punishment for exposing child to cruelty and causing
mental or physical suffering), 24 (Punishments to em-
ployers) and 26 (Punishment for Exploitation of Child).
Including all these sections in the FIR is essential to
strengthen the case against the owners.

« The perceptions of respondent children with regard to
the CWC members were not positive. Considering that the
CWC members are meant to be child friendly and focused
on the best interests of the child, this was surprising. It
indicates that even CWC members may need to learn to
interact with children. Training programs to sensitize the
CWC members are essential.

*Most children meet the members of the CWC only once
and many did not get a chance to talk to them even once.
As per the JJ Act, the rescued child is supposed to be
brought in front of the CWC once every 15 days during
his/her stay in the Children’s Home. It is necessary to set
up systems to ensure this.

» The facilities provided at the Children’s Homes are far
from satisfactory. Regular inspections are necessary to
upgrade and maintain the Children’s Homes. Moreover,
efforts should be made to enhance the quality of services
provided in the Children’s Homes such as education,
recreation and counselling.

- There is no system to track or trace the child once s/he
is released from the Children’s Homes. Setting up a
system to track and monitor the progress of the child
post release would help prevent the child from re-
entering the labour force.

+ The current efforts to rehabilitate the child appear
skeletal and welfare oriented. Child labour is an
infringement of the rights of a child and rehabilitative
efforts need to reflect this. It needs to be holistic and
child centered.




Final word

A variety of interventions need to be developed and
existing systems either modified or changed if we are to
stop children from working. These can be categorized as
long term interventions and immediate interventions and
are explained below

Long term interventions

« The systems with which a child comes into contact
like the police, the legal system, the CWC and Children’s
homes to which the child is sent need to be made child
centered and child friendly. Their practice should
reflect this.

« Affirmative action by the state is essential to reduce the
entry of children into the labour force. Rural develop-
ment is the key to this. Central and State Governments
need to make a strong commitment to children and the
protection of their rights and implement this in practice,
more so in states like Uttar Pradesh, Bihar and Rajasthan
from where most children hail.

*Ensure convergence of the different district level com-
mittees related to children so that children’s issues can
be perceived holistically.

« Work towards changing mindset of adults to enable
them to view children as individuals with rights
and dreams.

« Assign up a special judge or a fast track court within
labour court that will focus only on child labour
violations. Current conviction rates are very poor due to
the inordinately long trials and delays in court hearings.
Speeding up the process could result in more convictions
which could serve as a deterrent to other employers.
This could be linked to the children’s courts which have
already been set up under the purview of the JJ Act.

« Set up residential schools in cities like Mumbai (or on
outskirts of these cities) for local children with a special
focus on child workers who reside in these cities with
their parents. In addition to lowering the rate of child
workers, such schools would serve the dual purpose of
providing children a safe and secure environment by
keeping them off the streets whilst at the same time

giving them a chance to get educated.

« The licensing process needs to be reviewed. Conducting
a study to understand the problems and pitfall related to
licenses could be the first step towards this.

- Create an integrated rehabilitation program for the
child which will come into effect from the day the child
is rescued. This program should be developed within a
child rights perspective and the best interest of the child
should be central to it. Ensure that the Integrated Child
Protection Scheme (ICPS) takes the lead role in

this process.

« Changes in policies and laws related to child labour
need to be reviewed and revised from a child
rights perspective.

Interim intervention

« Ensure access to education for all children with a special
focus on children rescued from the labour force. Provide
the necessary support (both financial and non-financial)
needed to make sure that these children continue to study.

« Develop systems that would ensure regular interactions
between the rescued child and the CWC members as per
the guidelines in the JJ Act.

« Ensure that the State Advisory Board monitors and
supervises the working of the Probation Officers and
Superintendents of Children’s Home as well as the CWC
on a regular basis by providing the necessary support.

Create systems that can track and monitor the children
post their release from the Children’s Homes. This would
include creating networks and communication channels
between the CWCs and Children’s Homes across the dif-
ferent states. Ensure that the Integrated Child Protection
Scheme (ICPS) takes the lead role in this process.
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Immediate intervention

« Conduct dissemination workshops on data based on this
study for district level officers to familiarize them with
the problems related to child labour.

« Provide training to all personnel who come in contact
with children during and post the rescue (including the
CWC members) to ensure that they are sensitive to the
child, to prevent further violation of the rights of the
child in keeping with the guidelines set by the National
Protocol on Prevention, Rescue, Repatriation and
Rehabilitation of Trafficked and Migrant Child Labour
(2008). The training will also ensure that the legal
provisions/guidelines relating to the handing over process
and rehabilitation of the child as enshrined in the JJ Act
and the Standard Operating Process for Child Welfare
Committee (2009) are followed.

« Ensure that FIRs are filed for every child who is rescued
as FIRs have proved to be an effective method to stop
owners from continuing to employ children. Moreover,
these would also provide more detailed evidence in
court. Make sure that the Sections 7, 8, 9%, 11** and 13
from CLPRA, 1986 are invoked when filing the FIRs. Also
ensure that relevant sections from the IPC are included
in the FIR as these would assist in providing evidence of
exploitation and abuse faced by the child worker®.

« Conduct training programs for police at all levels start-
ing from the Constable to the Assistant Commissioner of
Police (ACP), the Special Juvenile Police Unit (SJPU) and
concerned people from the Labour Department to ensure
that they are aware of the minute details of the law.

- File criminal cases against employers who abuse
children in keeping with the Protection of Children from
Sexual Offences Act.

« File criminal cases against landlords for allowing child
workers to be employed in tenements that belong to
them. Also file cases against landlords of residential

premises that are used for commercial purposes without
following the proper proceedings.

- Police should trace the middle men who procure the
children and file criminal cases against them.

- Lobby with the concerned government authority to
make it compulsory for all commercial rent agreements
to include a no child labour clause.

« As per the Child Labour Prohibition and Regulation Act
1986, the responsibility for implementing the provisions
made by the act rest with Labour Department. This Act
clearly states that child workers are not to be employed in
certain named hazardous industries whilst also emphasizing
that the non-hazardous industries where child workers are
employed must be subject to regular inspections and strict
scrutiny with a view to slowly but steadily reducing the
number of child workers over the years. However, in the
ensuing years since its inception in 1986 to date (2014), it
has been seen that this Act has not been implemented or
utilized in the spirit with which it was drafted. Moreover, the
number of child workers in hazardous industrial
establishments has increased. One reason for this increase
of child workers is the failure of the Labour Department
which is woefully short staffed. However, the ICPS provides
for the establishment of a child protection committee both
at the village level of the in rural areas and the ward level
in the cities. The Local Governments must ensure that such
child protection committees are established in every
village and every ward. These child protection committees
can work towards achieving convergence between the
labour department, police and education department to
fill in the gaps that currently exist. The child protection
committees work with the members of the mohalla com-
mittees that are in existence in cities like Mumbai can

also to create awareness regarding child labour at the
grassroots levels. Further, the members of these commit-
tees can be provided training so that they can establish a
‘neighborhood watch’ to track and report child workers.

VSection 9 of CLPRA states that owners must give details of child employees in prescribed format to the GOV inspectors within a month of

employing the child.

18Section 11 declares that every employer must maintain a register which details the name, age (DOB), working hours and nature of work done.

PCurrently only Section 374 from IPC (regarding forceful labour) is being invoked in the FIRs.
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ANNEXURE 1
consent Letter




Jgafd w3 Community Member

AMUPI UHh FOEE H R oF & forw omEfd fhar oar Bl 39 e & WIRU '
5115 M 0 G 21| N B S ol < B T o B o B G G B

S YD SISk B I B9 SMUD $H NI H WS HRAT A MU W g

&0 @& am T8 forr Smeml @ SN Td @ Sl iR dF e
q Sl AR 9IaEd o §o-Ro fAFC dorll S dIqdid @l U @R @l

P e oM & forg o R s WR @ 2l IR qadd & dRH e
MY, A1 f& 91 @1 Sad A oA drg, @ 3MUdb Bdel Bl goold

TMID B SRR RINES]
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ggAfd 9= Owner

MUP TH AAEd H 2R o & forg oma fhawr S Bl 9 Wi fhd e BM
IRI T T SN DI PR TH SRI B OINY BH R drel Bl

T IMUPBI Torold B dl &H IMUB 7 BRIHGH H AMAT HRAT il g Wiy St of
g B AR SR Sl W SFeR fAerll 98 Wl SN JW R S 3R dAH
e drg fer & o

S TGN B ER W UH ABAIA a1 SIRAT Sl b ARGR P GA < M Al
gl R FWael qeidT gAaE de 36T fas geM 8 2 AeE B wddl Bl

AN 9 SRR go-Ro fAME Forll W dA@id @l < R @ IgAfd W drEd gl

39 U H R oW @ foU U W e WR T8 gl IR 9aed @ SR 3Y
P TIET dedf oY, AT fhAl 91 &7 S AT o1 918, ol 3Ud Bddl & goold
@ SR s BECl Bl T REd Y B9 IAUPI 98 Al BISh AN drfed
ST R

e oMU T T H WA B W WeAd § IR U A ¥ W Wewd ® 1 Ul
BRER BN

CiE| TN b A
FXIER FXTER
RINEE] TR




P R o @ fou e fhar rar g1 9 SmINY @ WIRU
PH SN & 9e g St § o

g

T MUD! Sllord B a1 H oMUS ded Bl 39 AN W WIHS B @I/ Wi
gy g8 dddid W UB RUIC H9 Sl S @ SR W8 WAR B g T
qfe e F G WM & a8 gl el H guR Sl

5 S H R W g B AW TS form ool Wl ISR W R Sl SR
I A 9 fer 1 Sl AR add SRR go-Ro fARe =renl

T9 I § R o9 & forU 3mue s W Pl Wik e gl IR 9dkld @ SR
AMUD = B XISl dacdd oY, IT I8 bl 9Id b1 Sdid A1 o1 a8, O S9d B
Pl goold @ SIRAN |

T MU AU g B WA B FEAd ©§ Ol PUAT FWIER BN

gD b SRR RINES]
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ANNEXURE 2

Survey Questionaire for
Child Workers
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CHILDREN'S SURVEY a=dl &l Hd&or

1 Personal/Family details st / gRaTiRep FATpRY

Name of
family
ENLES

gRaR & | Jza &
Feeat & | @iy Ryar
ATH

Relationship
to Child

Self

2. Do your parents live with you? ( 39 & HTAT-TAdAT/
3IfHHETS 3D T T/ 82 )

a. Both live with child. (It T=al & Y I&d ©)

b. Father lives with child. (0T g=al & &Y & 8)
c. Mother lives with child. (T I=al & YT /T &)
d. Neither lives with child. (et & &Y PIS -1
W®l @)

e. Father passed away. (0T IR 1T §)

f. Mother passed away. (HT IR IR §)

g. Any other (please specify): (31T Eﬂé
(HUAT FIE R):___ )

3. House: (ER)

own (3T9eTT)

Rented (f W)

Rent free (add details) (fR fRY @ (AaROT 2))
. Any other (please specify):

(37T P (FHUAT TIT N): )

o0 o

4. Type of house: (8 @& U&dR)

a. Kuccha or Temporary House: Houses made

from made of plastic sheets and asbestos/ tin
sheets or tiles as roofs. (AT AT ITEATS

W Odl & ¥ A CenfEes ofic 3R tewew /
8 Tl a1 Trsed ¥ TT HPIA)

b. Pucca or Permanent House: Houses made

from bricks, cement, concrete and tiles. (GarenT 3R TATS
W: §¢1 F a1 W, Wi, Hrapdie 3R T3ed)

Education/Grade
that you completed

3qar TAETT &gl
ds g g &

Currently
Working
(Y/N, if yes,
where)
BIHA W
<1 s B
el ?

Living with
child

Type of
working

Av Monthly
Income

Il &
Ty Bd
gre

ITdl &

C. Semi pucca or Semi- permanent houses: Houses with
walls made of bricks or other permanent materials but
having temporary roofing (31T4T Uehehl 3R 3mer ,Q:?JTé“
TR: 1 A gl AR arel wR 3R 3T TAS
Tl Afda  IFUS o)

d. Any other (please specify):

(3T PIS (HUAT TTE MW): )
5. No of rooms in the house: (e F fhaa
HR ?)

6. Is there a separate kitchen? (& & 3Tcl9T W’Ié‘EIT e
ST ?)

a. Yes (@)
b. No (T&r)

7. Is there a separate bathing area in the house?

(B A 39T F=1 & § HaT?)

a. Yes (@) .
b. No (where do they bathe?) (A& @ oNdT el g

??)

8. Type of Toilet facility available: (=TT @&
foT fha ghR @1 GlauTw 3uay §?)
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a. Toilet in house (A=TTIT & & &)

b. Common toilets (Tt QMTerT)

c. No toilet facilities available (Mt=Terd @T gfaer
3UEY TR &)

d. Any other (please specify)
(RUAT T A):___ )

9. What is the source of water (for drinking and
cooking)? (could be multiple response), Tl el &
e & (@ e 3R 0 & fow)?( th &
HRAF 3 & Fhd 8)

. Ground water (3{fsTeT)
. Govt. Tap (TRRY / TTdSfdAd =)

. Private Tap (UTSege o)

a
b
c
d. Ordinary well (FTd=TTfAe EH3HT)
e
f
g

. Hand pump (BTJ — UFT/ dRAdl/ ATUThT)

. Tankers (2pX)

10. Is this water which you use for drinking and cooking
(tick as many as applicable)

IE Ut 3T Ui 3R @rar g & fow suer
I © (T A 3D 3R foraa Qv & 348
e @)

Clear (HT®H)
Yellowish in colour (OrelY @ Ta1 el S1ET &)
Muddy (arelr Jier &)

Smelly (Tt & a1 37T &)

Has particles floating in it (Trely & &erRT @@ar &)
Any other (please specify)

aﬁé(mwaﬁ)—)

mP a0 o

11. What is the source of water (for cleaning and bath-
ing)? (tick as many as applicable) Ut &el & fRoldr
¢ @wE IR = @ fow) ) (0 ¥ 3T sca)
Rrea A0 & 39 R @)

Govt. Tap (TXPRY/ FIdSTfA® Aet)

Private Tap (UTScee =Tel)

Ordinary well (FTdaiTaes @30T

Hand pump (§1Y — UFU/ ST/ TTUTHh)
Tankers (&)

Any other (please specify)

Eﬁé(azwmah‘l)

mP a0 o

12. Is this water which you use for cleaning and bathing

(tick as many as applicable) T& urell 3T THE 3R
T & T SEdATd R & (TH T AP 3k
Sraa A § 38 R )

Clear (HT®H)
Yellowish in colour (TrelT &7 @1 Wil ST ©)
Muddy (aTely aieT &)

Smelly (Ul & ST 37T &)

Has particles floating in it (Trely & T fQ@ar &)
Any other (please specify)

aﬁé(mmaﬁ)—)

o a0 o

13. Do you have electricity connection in the
house? (3MMUeh &R & fasrel @ wiaer & 2)
a. Yes (&)

b. No (%)

14. Do you have a ration card in Mumbai?

(FHESH TS YT A H1S §?)

a. Yes (@)
b. No (=Tgl)

15. If yes, Which type of ration card do you
have? (3R &, I fhd YR &1 W F1E )

a. White (Income more than 1 lakh) I®e (3T
U g O 374fd)

b. Yellow (BPL)  Wrerm (&ff. O, Tdl.)

c. Orange (APL) e (T. ). Td.)

d. Red (Antyodaya) @TeT (3TeIcicaT)

16. Are you currently: (373 3M4......)

a. Working (T T & o)

b. Studying (JeTS)

c. Working and Studying (pTe & ITY’ UeTS)

d. Neither please specify (/S el) 39K alar #
A A AT TTE

17. If you are currently studying, what is the

type of school (3R 31T U&s &R T o,

3TYhT Fehel DI UhR)




a. Municipal (FIITEUS FRel)

b. Private (UTS$eee Ehel)

C. Aided (TXPRI HEICT dTell)«

d. Any other (please specify) .....ccoeeevvvunennns (3
PIS (HUATFTTE M) )

18. If you are currently studying, what is the
medium of instruction? (3R 3T 378 Ters
W T ar b arems A?)

Marathi (FT3T)
Hindi (T&dT)

Urdu (3¢)
Gujarati (I[=RTT)
Tamil (@f&er)
Telegu (o)
Kannada (eheIs)

English (373)SiT)

D@ e a0 o

19. If you are currently studying, do you face any problems
in school? If yes, please provide details of the same.

(3R AT UeTs & I & al Fhel A UD Dl
TIFEIT P THAT HAT U5 @ & HAT? 3R &,

ar 38 faEarR # gari?)

20. What kind of help would you like with relation to edu-
cation? (For those who are currently studying). Please note
down the answers point form.

Jers @ ar & TR hiadl Aed amee? (Rw
I foT i hererel Ters &Y ® ). e}
fOrarR & gard |

21. Would you like to study (only for those who are cur-
rently not studying)? If yes, please let us know what help
you would need so that you can study. Please note
down the answers point form.

HIT 3T UeAT Ired & ( R@w ar St 30 e
TR A I®)? 3R &, df fha e @t FAeg
IR R 3T Uers o Thd o | 3cak
fOrarR & aar |

22. Are you covered under Rashtriya Swasthya Bima Yojna
(RSBY)? If yes, please tell how this has helped you?

(U TS T ST Iietar o dAge ferar
® ? 3R &I, MUl e Re ¥ Acg fFa & &2

23. How do you/family members travel to the
medical facility? (Tick as many as applicable)

deafhg Ficd & ford 3mu 3R 3mus oRar &
Fery fbg e SiId @1?) (Th & AHfAd 3cR
Sraa avE ¢ 38 Rad &)

Walking (Iel & ITd &)

Bicycle (grafdhel)

BEST bus (J¥<C o)

Share rickshaw (=X &)

Train (g<1/ )

Motorized two wheelers (gUf@ar)

Tempos and trucks (2&dT 3R gepd)

. Any other (please specify) (37 PIS (Ruar

T@ a0 o
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24. Health facilities available in your area (30 3elled # 3Ucled FarFEey gfadam)

Health Facilities

Approx distance in kms

R oI
(fheitafiey #)

Available (Yes/ No)

3UTeY (81 / AN)

1 Primary Health center
WS FAET B

2 Community Health center
TE FAET g

3 Municipal/Govt.Hospital
AR ITETATT

4 Private clinics
TTSeRT SaTETeT

5 Private Hospitals

5 Any other (please specify)
3T IS (HUAT FIE P

25. Health problems faced in the past two years (FaTE2d THAEDT US & arer H)

[ESS
was taken

Solrel fahar Irm
HAT?

Whether treatment

Source of
fund

Expenditure
(approx.)

Where was
the treatment
taken

STl el fhar gt GRS

TR ?




Prior to rescue (PTH | TBIAH Ugel &l STTeTehRT)

26. What work were you doing before being

rescued? (A H TEAH H Ugol HAT HH I T

q)

a. Zariwork (STY &)

b. Working in a hotel or other eateries (&leel &
AR T e @ U T #7)

c. Leather factory (belts, bags and footwear)

(TAS & FREA H (dec, 977 3R Toua)
d. Working in the puris (for panipuri) making
industry (IENQdl IR e arel dR@T #H)
e. Working in an enterprise that makes and

delivers food in tiffin dabbas (@It &l SedT
deATh UgdTel Pl BIHA)

f. Street vendors/Selling goods on the roads/
platforms/trains (T /CACHIHA/ge7d U HIHATT
)

g. Begging (@ &AwTET)

h. Rag picking (hgT TR Tel<T)

. Metal work (making bangles, ornaments) (9T
PIH (FI TATAT, el TATAT)

j. Making gold ornaments (B @& It IATT)
k. Any other (please specify) .......ceveuvvenneen. (3

PS (G TTE MW): )

27. How much did you earn per month when you were

working before being rescued? (Do not prompt but fit in a

category)
ST 3T T AR T dF AR H 31T fhdar
HATT A?

Below 500 ($oo & &ha)

Rs 500- 1000 (Yoo - gooo F &)
Rs 1000-2000 (§000 - 000 H T )
Rs 2000-4000 (3000 - Yooo ¥ ha)
More than Rs 4000 (¥ooo & 31{dh)

P a0 o

28. Please tell the story of how you started working

(probe in terms of why s/he started to work, who took the
decision, who helped find the job, how the child reached to

Mumbai, who accompanied the child to Mumbai and the

workshop, mode of transport used, any money paid to your

parents before you started working)

3TT 37U 3TUhT hgll I (9 B Pl

YEINNA Y PI) (B B DI dofe, fhded BIH G5

YE A § Ugel Txarell b G BT & &, 391
F ar fbaa @ 3k fhae urg 3k e B

29. How many hours/days do you work: (fehder
e P AT Ul &)

a. Hours/day: (a¢/f3e)
b. Days/week: (f&et/&%dT)

30. What facilities did you have at work? (37Tdeh @I @&

A W HAT JAT )

a. Break every 3 hours (& 3 ©¢ # gedl)

b. Tea (A=)

c. Water to drink (dfe¥ &7 TT=)

d. Weekly off (8B # T &t gedl)

e. Education classes (Teer adf)

f. Health checkups with doctors (SfdeX ¥ &1

T2 P )

31. How many meals did you get every day? (379 @l
B & fbda IR Hiea Bar Jrar ar?)

a. One (W)

b. Two (&)

c. Three (cteT)

d. None (A& f&am Smar )

32. How frequently did you get clothes at work?

(3TUHT B FH R b IR Fus B
ST )

Once a month (FEA & ¢ aR)

Oncein 3 months (3 FLIT H TH dR)
Oncein 6 months (& FALT H THh dR)
Onceinayear (AT # ¢ IR)

Never (& =Tg)

® o0 o

33. How long had you worked in your last job

before being rescued? (3T fhdar THT @

HH B To T ST 3Uh HrA F Ter A1
Iqr AT ?

a. Less than one year (¢ @Tol & 8 )

b. 1-2 years (8- &Tel)
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c. 2 yearsand more (2 Irel ¥ & 3119h)

33. How were you treated in your previous jobs? (Please
keep in mind that we want to capture experiences of
abuse/exploitation, also ask how frequently s/he was al-
lowed to contact home, whether money was sent home)
TR A § B e T -1 37 aR A
g | Y& aa R A1) 3T @ 38D O &
Ugerd STahRT A &HA1? 389 T3 GHar

37| [IFdR & 9dr |

Rescue related questions (Fehc ehiel HTA HelTel)

34. Please tell us how you were rescued(probe who con-

ducted the raid, did s/he know about it previously, what
actually happened on the day of the raid).

HUAT FH AT MU A DI Y TSAT IAT?
(S8 B & I fhaa fhar? aeaa #
oI & 3 Hm g3, 3HS an F Ueel uaT )

35. How were you taken to the police station?

(3T Gier FCAA &l Y o TA?)

By police van (gferd a1 &)

By private bus (UTScee 99 &)

By train (2T )

By BEST bus (BEST )

By Taxi/ Auto (Taxi/ Auto) (deret/3iTer)

Any other (please specify) ...............

(3T PIS (FUATTE M) )

"o a0 o

36. How much time did you spend in police station?

(3mua gferd ¥ # favaer dag faarm 22)

1. Lessthan 1 hrs (2 ©& & )
2.2 — 4 hrs (R-¥ ©2)

3.4 - 6 hrs (¥-& ©2)

4. Morethan 6 hrs (& & & SeT)

37. Which of the following were available in the police station? a1 & Gford ¥l & T

3T I?

Yes / No &f/agr Remark fecuforar

1 Presence of lady constable

2 Food #HiSi

3 Water was provided when needed
S ST Ugr et urelr @ g
4 Tea Ig

5 Toilet facilities

terery @ giaar

6 Given freedom to move around

RN gel e o ST & IR oY




38. Where were you made to Wait in the police station?
(Qferg ¥ H 3UH Bal SR A & forw
fhw T 9?)

a. Inaseparate room (Teh 37T HhR H)
b. Ina corner of the room where the police were working
(Gfers Stel & X T/ &, 38 HMW B Th

P H)

c. Inacorridor/passage (PR & dEI IHAC H)

d. Any other (please specify) ....ccccevuveevunennn.

P (HUAT TTE PY) v, )

39. What was the seating arrangement? (&<t
BT STTEAT HAT AT?)

a. Isatonabench (& da WX Jar1)

b. I'sat on a chair (¥ H&F WX dar)

c. I'satonamaton the floor (3 Hf WX TH
T W Jar)

d. I'sat on the floor (3 waf Tx dar)

e. Any other (please specify) .....ccoveeueeeennnnns

BE (HUATT TTE P) oo, )

40. Were you in the same room as the owners of the unit
where you worked?

3T & P R T T del & Alfold 8 Th &
FW A Ta A?

a. Yes (@)
b. No (=Tgr)

41.Were you in a room where there were other

accuged / criminals?

(STET 31T 3RUT A 38 HA A HT i @M AT
hAT?)

c. Yes (@)
d. No (T%¥)

42. After the proceedings were completed at

the police station, where were you sent?
(Gfora £ @ AR HRATE el @ TG 3TTh
Hel NS IAT?)

a. Children Home (Name of Home) (STeTd[& <hT ATH)
b. Stayed at police station (gferdr ¥eerT &

& FeharaT)

c. Handed over to parent/relatives (&TaT - fOar /

Redert @ dia &)
f. Any other (please specify) .....ccceeneenn... (31T aﬁ‘é
(RUAT FTE BL) oo, )

43. Were you produced in front of the CWC within 24
hrs?

(3T 24 B¢ & MR CwC/ dI=al & PIE A AT
I-AT AT?)

a. Yes (@)
b. No (T&r)

44. How were you taken to the CWC? (37T T
CWC/ I=di & BIE A DY of JATAT IAT?)

d. By police van (gferdy d1 )

1. By private bus (UTScee a8 J)

2. By train (21 GaRI)

3. By BEST bus (BEST & &)

4. By Taxi/ Auto (3elT / 3iTeT &)

5. Any other (please specify) ............... (37T IS

45. Where did the CWC send you? (37Tdeh
CWC/ a=dt & I o gl Ha)

a. Children Home (Name of Home) (dTeTd[&
(STl T <TH)

b. Handed over to parent/relatives (HATAT - aar /
RRaeRt o dta &gam)

€. Handed over to owner of unit where you

worked (31T ST&T &TH A X T&l & HAlfeld
o1 g f&am)

46. How many times were you produced before

CWC? (3TTUe! fohdel IR CWC/ d=dil & I A ol
ILT ?)

a. Never (HT =T&H)

b. One time (% T& aR)

c. Twotime (@ dR)

d. Morethan 3 times (e IR & SeT)

47. Have you talked with CWC MEMBERS?
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(BT AT HH (WC/ F=di & hic & Feeal o 49. How many days did you stay at the children home?
I @ &?) (@edIE & 319 fhaa B I?)

a. Never (3l &%) a. Aday (s @)

b. Onetime (™ TH dR) One week (Teh TTATE)

c. Twotime (2 9R) One fortnight (T Id @& forT)

d. More than 3 time (dI99 IR & JET) One month (Teh FTRT)

e. Each time | was brought before them (& 2 monthsto 4 months (& ¥ IR HAZIA)
IR, STa AT HST 3Id FHA T I AT) 4 monthsto 6 months (AR & . HALIA)
. 7 monthsto 1 year (@Td #AdlA & Th
48. Please tell us about the experience with the CWC? ITel ddh)

(Probe: were they friendly, did they listen to you, did they h. Between 1 and 2 years (T 3R @& @1
encourage you to speak to them, did you go speak to them & d19)

on your own?) CWC/ d=dl & I B TFSEAT & 1Y i. Morethan 2 vears (&I @l & SIET)
U AT @ IR H T ? ( ST 3OH R | Never went there (hafl @@l &1 Iram)

¥ Gorehy U9 31, 3T aid &1 ¥ g ®© 3,

3T 398 GART I B Feb THT HATelel AT

I AT, a1 fHE Y @)

e N A=

50. Facilities at children home (STeT9[E # 3Ueley HiAaUTT)

Statement Positive responses Negative responses | Neutral or no response
quaiter FhRicHs gfafaear
1 Quality of food Good 3T=aT Not good 3TT&T A% | IS ST &l
HIST T T[0Tl
2 Condition of Clothes Clean A% Unclean 31eT Did not receive
PUS P el T favem
3 Mattress/bedsheets Clean A% Unclean 31eT Did not receive
e e e
4 Under garments Clean 9T%h Unclean 37&T Did not receive
5 Recreational activities Liked Udg Disliked ATTHG, Did not attend
AARST afafady T I/ giawr a8 oA
« 6 | Educational activities Liked TG Disliked ATIHE Did not attend
AeTforep arfafadr er vy e s oA
7 The condition of the
children’s home Clean &ATH Unclean 3ieT PIS STaTd 8
dTeTdJE el Elold
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51. Who took your statement when you were in the
children’s home? 31U dTeef& H 3TUHI I fhaa
forar?

a. Probationer officer (TRd&THT 377AprY)
b. Social Worker (HTfoIeh PRIchdT)

c. Police (gferd)

d. Any other (please specify)
(RUAT TIE M)

52. Did anyone help you deal with your feelings? Did you
talk to anyone about your feelings when at the children’s
home?

YT S AHH B & AT 38D aR A dTelIe

A FEE aadia g oA dare fhaa #Agd @
oA HT?

a. Yes (&)
b. No (€r)

53. If, yes, who was it? (do not read the options, fit the
child’s answer into these)

3R &, a8 B A7 (Aheq geEr a8 & aear
S S ¢ 39 e fodla g w Rad )

a. Bade sir/madam (superintendent) (g3 #QIET /
AR ( et )

b. Chotte sir/court mein le jaane wale sir (PO)(Chotte X
3cred # o ST arel A (@13 )
c. Didi/bhaiya (social workers) (&I&Y $1m, HHATST
PIhdT)
S%Any other (pl specify) (37T PI$ (HUAT FTIE

)

54. Did you meet any doctor or nurse when you were at
the children’s home?

S 3T dree H A T fher siex AR a9
o fer?

a. Yes (gT)
b. No (sT&l)

55. If yes, how was their interaction with you?

(3R &, 3T & TTY 34N dradid da 2M?)

56. Who took your custody from children home? (dTeTd[e

¥ 3T &7 drer haa orm?)

a. Father (fgam)
b. Mother (#T)
c. Relative (RRAER) (HUaAT FIET M)

d. Owner of the unit where | was working (37T, & T
P T@T AT 3BT Alfoleh /AT 37T ) (FITE )

e. Villagers (3TeraTel)

f. Any other (please specify)
(RUAT FIE IR)

57. After all the processes were completed where you .
did you go? (ARY Tfdan qff &1 & a1 39 Fel
I?)

a. Home in the village (3T &)

b. Home in Mumbai (g & M =)

c. Again at work place (T PIH & FATH W)
d. At relative place (RRAGRT & 918 W)

e. Any other (please specify)

(RUAT FIE )

58. Did you/your parent get any monetary help from the
Children’s home when you were sent back home? (310
I WX 919" Sff ® & A arede d AUd s
3Mided FAea el 2A?)

a. Yes (&)
b. No (=Tgl)

59. Ifyes, which of the following did you get?
3R &I, df A O Pl dAea el

a. Money for travelling home (pl specify

amount) (&R STl & ITAT & forw (FHuar fahdelr
Rl fFel ar aard)

b. National Saving Certificate (NSC) (pl specify amount
(ST Tad TAOUS (Ul fehdelr TR a1 ar
gar)

c. Any other (pl specify) (317 ®I$ (HUAT FTIE
)

60.If National Saving Certificate (NSC), who has the certifi-

cate currently? (3R TSET Td UHAOTTT TRl #,
ar adaa &
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ag uATT uF fhae o 2?) a. Corporator (FA9R {deh)
b. Collector (FeldheX)
a. Father (fgdr) c. Labour department (/& fa8ImeT)
b. Mother (&T) d. MLA (faemem)«
c. Relative (RRdER) e. MP(ITHE)*
d. Owner of the unit where | was working

(38 gohiel T ATl STel, # PraT I T M) JUSTICE QUESTIONS (TaTdiieh HaTe)
h. Villagers (3Tadrer)

Did not get from children’s home (dTeTd[& Ee) 66. Generally, my experience is that the world is a just
Hﬂ f3rem) place for children.
f. Do not know (T&l SATA) ST R, mﬁmgﬁmﬁiﬁﬁvﬂ'&ﬁ
g. Any other (please specify) ....ccoveeene.. 3T Bls  SITE © STel aodl Bl Iy fHerdr ¢ .

(BUIT FTE PR) oo, ) a. Strongly Agree (qf1 oRE H&Ad)

b. Agree (H&dd)

61. Did the owner take certificate (NSC) money c. Neutral (TdT =g )
from you or your family back? d. Disagree (TEHAd %I é)
(AT 3TTH UTH & AT HUS URIR F IS e. Strongly Disagree (Q d<e& WeAd =Iel &)

TJOd TS A7 S I Aforher arag for €,

67. Do you think it is fair for parents to make their chil-

a. Yes (&) dren work instead of sending them to school?

b. No (&) Ureleh o Tedi @l ehe! Aol & dole 5 BIH

c. Don't Know (&l SiTeic) A B TIT FASTG HAAT HAT 31T BT T T
AT &2

Rehabilitation (geTd&eT)
a. If yes, why? (39X @I, df PROT Idr)
62. Once you reached back home, did you get any helpin  b. If no, why? (3R 21, d &ROT gdrx
gettmg admission in school? 8 Mg 31T @& dIg, ol
o H Sr@ell Pl dehd ATTR! fhell & B FAGE  68. When you were working, were you the only working

ﬁ?ﬁ? child in your family?
g AT HH W W T, AT 306 GRaR &
a. Yes (@) mmaﬁrﬁsﬁaﬁmaﬂz‘%ﬁr?
b. No (sTg})
a. Yes (&)
63. Ifyes, pl tell us who helped? (3PR & ar b. No (SKIPto #69) (7€) (WY U HIHATh #69
HUAT AT fhaad FAd &) (Th F AR Sk T3)
Sraa a 38 R )
a. Corporator (91 — HEE) 69. Ifyes (#67), did you think this was a fair
b. Local school teachers (FATAT fdgarera & situation?
fR1gTehl) 3R T (#67) , o AT 31T Bl IJg Fel AT &7
C. NGO ¥ FdrEEdT
d. Any other (fehdll &1 31e) a. Ifyes, why? (IS &, @ BRUT IaX

b. If no, why? (Ifg &, dF HROT Tdr)
64. Did anyone offer your mother or father a
job? foel & 3muess HAi-fUars @ wF & fou gor
AT HAT?
a. Yes (&)
b. No (sT&})

65.1f yes, who? (3R &I, df fbaa)




70. Did your employer treat you badly? (eI TR 37TUch
Y P T JITER 3T AT HA1?)

a. Yes (@)

b. No (€N)

71. When children are treated badly by adults, is it just for
them to fight back?

I3 S gl B Y U JIGeR P & al Bl
T T § I aTd 3D ARY WAe?

a. Yes, because

@ @i )
b. Np, becguse
@&, wEfh__ )

72. Have you ever felt like physically/verbally fighting with
others who are more privileged than you?

o o=l & U U Ser g@ HEAn § 3%
Y el U ARUIC AT SOTET i &l Seor gl
%aT?)

. Many times. (s aR)
b. Often (3THII)

c. Sometimes. (3T HHT)
. Rarely (M & &a)
. Never (T =g

Q

D QO

73. Have you ever heen in situations where you have
physically/verbally fought with others who are more privi-
leged than you?

S aeat & o A e gu @A § 3qe
Y FH 3T ARUE A7 W1ET fhar

%?)

Many times. (% IR)
Often (3h&)
Sometimes. (3T HaT)
Rarely (MIG & Ha)
Never (3 AEN)

®Pon o

74. When you see other children living a comfortable life,
how do you feel? (Please write the response in detail)
SEd & dd 31U P HAT FAegH aidl & ?

(BT fAFIR A Tar)

75. Are poor people responsible for their own misfortune

and poverty? 3TTqas I H ST IS & HAT @T 37T

TR 3R gH T & SeeeR § 2
a. Ves, because

(&, v )
b. N'o, begause

GRERICT) )

76. When poor people are exploited by rich people, is it
just for them to fight with the rich people?

ST ST ITRET 1 JFRY T MWOT Frar & ar
T BT ZA] FASAT SITSAT Tl HAT?

a. .Yes, because
(&, D! )
b. No, because

(GRECTICH) )

Thank you!
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ANNEXURE 3

Focus Group Discussion Guide
for Community Members




Quantitative data from Community Members

1 Type of industries in your community (can tick more than one)

Type of Industry (Only hazardous one)

Approx no of each in your area

a Zari work

b Hotel or other eatery

C Leather factory (belts, bags and footwear)

d Puris (for panipuri) making industry

e Enterprise that makes and delivers food in tiffin dabbas
f Rag picking

g Metal work (making bangles, ornaments)

h Making gold ornaments

i Any other (please specify)

j Total

2 Status of workshop/factory/workplace

Approx no of each in your area

Sr. No. Status of workshop/factory/workplace
a Oown
b Rented
C Rent free
d Any other (please specify):

3 Type of employees

Approx Nos of industries in your area

Sr. No. No of employees
a Employ mostly adults
b Employ mostly children
o Employ both adults and children
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4 Type of workshop/factory/workplace

Sr. No. Type of workshop / factory / workplace Approx no of each in your area

a Kuccha or Temporary House: Houses made from made of

plastic sheets and ashestos/tin sheets or tiles as roofs.

b Pucca or Permanent House: Houses made from bricks

cement, concrete and tiles.

C Semi pucca or Semi- permanent houses: Houses with walls
made of bricks or other permanent materials but having

temporary roofing

d Any other (please specify):

5 As per your knowledge how many workshops have a license?

No. of workshops No. of workshops No. of workshops whose Total no of

with licenses without licenses license status is not known workshops
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Guideline for Focus Group with Community Members

1 Can you please tell us a about your knowledge of the laws that should be followed when renting out premises
for factory/workshop (probe for knowledge on legal age of employment, residential premises cannot be leased
out for commercial purposes, contract should be signed between the owner and renter)

2 Why in your opinion do people employ children?

3 Why do you think children work in these workshops/factories? Please explain your answer with examples based
on your experience.

4 Many children migrate to cities like Mumbai for work. They are usually not allowed to meet and interact with
the residents of the community. All this makes them more vulnerable to abuse both by the owners and adult
co-workers (physical, verbal and sexual). What can the community do to ensure the safety and protection of the
children? (Imp: please ensure that all participants give their opinion for this)

5 Do you think raids are the best way of rescuing children from the factories and workshops? Please answer with
examples/based on your experience. (Imp: please ensure that all participants give their opinion for this)

6 Were you involved in the raid or the processes after the raid? Please provide details on what your involvement
and role. (probe about role in the raid, as a witness, experiences of interaction with the CWC and/or court,

custody of children)

7 Do you think the landlords should be punished for renting out the premises to someone who employs children?
Please answer with examples/based on your experience.

8 Do you think that the middle men/brokers involved in child labor should also be punished? Please answer with
examples/based on your experience.

9 What precautions can be taken by employers to make sure that they are not employing children?
(Imp: please ensure that all participants give their opinion for this)

10 What do you think community leaders like you can do to stop child labour? What support do you need to be
able to do this?

11 Would you be willing to put a no child labour clause in your rent agreements? Would you encourage others
(neighbours and friends) to do the same? Please answer with examples/based on your experience.

12 What steps can be taken by local community residents, NGOs and government to reduce the involvement
of children in child labour? (Imp: please ensure that all participants give their opinion for this)

Thank you!
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ANNEXURE 4

Unstructured Interview Guide
for Owners of Commercial Units




Quantitative data from Owners

1 Type of industry (all are hazardous industries)

Type of Industry Current Previously
k Zari work
[ Hotel or other eatery
m Leather factory (belts, bags and footwear)
n Puris (for panipuri) making industry
0 Enterprise that makes and delivers food in tiffin dabbas
p Rag picking
q Metal work (making bangles, ornaments)
r Making gold ornaments
S Any other (please specify)

2 Status of workshop/factory/workplace

Status of workshop / factory / workplace Current Previously
e own
f Rented
g Rent free
h Any other (please specify):

3 Type of workshop/factory/workplace

Type of workshop / factory / workplace Current Previously

a. Kuccha or Temporary House: Houses made from made of

plastic sheets and asbestos/tin sheets or tiles as roofs.

b. Pucca or Permanent House: Houses made from bricks,

cement, concrete and tiles.
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C. Semi pucca or Semi- permanent houses: Houses with walls
made of bricks or other permanent materials but having

temporary roofing

d. Any other (please specify):

4 How many employees do you have?

Sr. No. No of employees Current Previously

d Adults

e Children (less than 18 years of age)

5A How many hours do they work every day?

Sr. No. Hours of work/day Current Previously

a Adults

b Children (less than 18 years of age)

5B How is the payment

Current Previously
Type of payment
Children Children
a Weekly
b Fortnightly
o Monthly

6 Is there any provision for incentives? Pl provide details for each of the initiatives mentioned.

For Adults For Children
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7 Facilities at work

Sr. No.

8 Food (Weekly- W/ Fortnightly- F and Monthly- M)

Sr. No.

Facilities

Break every 3 hours

Tea

Water to drink

Weekly off (pl specify day)
Education/ classes

Health check up with doctors

No. of meals/ day

One

Two

Three
Type of food
Eggs

Meat

Fish

Leafy vegetables
Fruits

Dal

Chapati

Rice

Adult

Adult

W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M

Current

Current

Children

Children

W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M

Previously

Adult

Children

Previously

Adult

W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M

Children

W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
W/F/M
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9 Frequency of giving clothes

Current Previously
Facilities
Adult Children Adult Children

a Once a month

b Once in 3 months

o Once in 6 months

d Once in a year

e No provision for giving clothes

77 Recreation facilities

Sr. No. Facilities current HEVE
Children Children
a Television
b Radio/Music system
C DVD/VCD player
d Cards
e Books
f Magazines
g Go for outings/movies
h Time to do whatever they want
i Time for discussions
j Any other

78 What is your monthly profit (after taking out all your costs)
a Current

b Previously
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79 Do you have a license?

Sr. No. License Current Previously
a Yes
b No

80 Who issued it?

Sr. No. Issuing the license Current Previously
a BMC
b Labour Department
o Both

81 Did anyone inspect your workshop?

Sr. No. Inspection Current Previously
a Yes
b No

82 If yes, who?

Sr. No. Issuing the license Current Previously
a BMC
b Labour Department
C Police
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83 Details regarding the child’s hours of work, years of work and payment

Number of years of work Hours per week Payment
a Less than 1 year
b 1-2years
C 2 - 4 years
d More than 4 years

84 Age of entry of children (please round off to closest year)

Age at entry Number of children

a Less than 6 years

b 6 - 8 years

C 9 -10 years

d 11 - 12 year

e 13- 14 years

f 15- 16 years

g 17 - 18 years
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Guideline for Un-Structured Interviews with Owners

« Challenges faced (now and previously; difficulty in employing labour, problems due to the decrease in employment
of children, decrease in profit margins, marketing products, change in type of industry/market needs)

- Benefits of employing children to factory/workshop owner
« Processes involved in procuring children to work in factory/workshop (states where the children come from,
how they reach Mumbai- who comes with them, mode of transport used, money exchanged- who is paid

approximate amount

- Steps taken to ensure safety and protection of working children - to safeguard them from abuse (physical, verbal
and sexual) from co-workers.

- Opportunities given to children to enjoy their childhood (education, play, entertainment, keep in touch with
their families)

- Process followed during a raid as well as the number of times your workshop raided? (probe in terms of receiving
prior information about the raid, details of the informant, details of the processes of the raid, who was arrested,
when the owner was arrested, any violence meted out by the police, whom did you inform about the child being
taken into CWC custody)

- Post arrest proceedings (probe in terms of number of days held in custody, when bail was given, bail amount,
type of bail, time elapsed before charge sheet was filed,

- City civil Court proceedings (when was the first hearing, how many appearances, current status)
« CWC proceedings (number of appearances, CWC penalty, details of NSC certificate, custody of child)

- Labour court/department proceedings (notice from labour court, number of appearances, revoking of license -by
whom, reissue- by whom, problems and challenges faced in this process, inspections by labour officer/BMC post raid, )

- Interaction with child’s parents (during the period of employment of the child, immediately after the raid, after the
child was taken into CWC custody, after child was sent back with parents)

- Awareness on laws related to child labour

- Status of your factory in the past five years (details in terms of number of raids, protection money paid- whom and
how much, re-employment of children- reasons for that, problems faced with owner of workshop premises if rented,
rent agreement/contract)

« Punishment for middle men/brokers.

- Precautions owners can take to ensure that children are not employed (such as getting an age proof).

« Owner’s personal commitment to anti child labour practices.

-Steps that can be taken by local community residents, NGOs and government to reduce the involvement of children
in child labour.

Thank you!
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ANNEXURE 5
Table from Chapter 2




Table 4 Distribution of Respondents across Gender

Grand Total

.

Table 5 Distribution of Respondents across Gender and Age

2 10
3 11
4 12
5 13
6 14
7 15
8 16
17
Grand Total
=85

—t

N O O O o uv

0.00%

14.29%
14.29%
71.43%
0.00%
0.00%
0.00%
0.00%

100.00%

11
16
16
10
10

78

Boys

5.13%
14.10%
20.51%
20.51%
12.82%
12.82%
8.97%
2.56%

100.00%

12
17
21
10
10

85

Total

8.24% 78 91.76% 85 100.00%

4.71%
14.12%
20.00%
24.71%
11.76%
11.76%
8.24%
2.35%
100.00%

o N o U B~ W N

Hotel

Leather Factory

Zari work

Street vending
Panipooris

Metal work
Ragpicking

Making and delivering

tiffin dabbas

—

o W O

28.57%
0.00%
0.00%
0.00%
14.29%
0.00%
42.86%
0.00%

14
13
10

21.79%
17.95%
16.67%
12.82%
7.69%
5.13%
5.13%
2.56%

19
14
14

N O BN

22.35%
16.47%
16.47%
11.76%
8.24%
4.71%
7.06%
2.35%
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9 Begging 1 14.29% 2 2.56% 3 3.53%
10 Making gold ornaments 0 0.00% 2 2.56% 2 2.35%
1 Not applicable 0 0.00% 4 5.13% 4 4.71%
Grand Total 7 100.00% 78 100.00% 85 100.00%
N=85

Table 7 Distribution of Respondent Children across Gender and State of Origin

Percentage
1 Assam 0 1 1 1.18%
2 Bihar 3 28 31 36.47%
3 Gujrat 0 1 1 1.18%
4 Maharashtra 1 0 1 1.18%
5 Rajasthan 0 8 8 9.41%
6 up 3 32 35 41.18%
7 West Bengal 0 3 3 3.53%
8 Jharkhand 0 5 5 5.88%
Grand Total 7 78 85 100.00%
N=85




Table 8 Distribution of Siblings of Respondent Children across Age and Gender

1 3 1
2 4 0
3 5 4
4 6 4
5 7 9
6 8 7
7 9 14
8 10
9 11 8
10 12
11 13 10
12 14 3
13 15 3
14 16 4
15 17 1
16 18 1
17 19 1
18 20 0
19 21 0
20 22 2
87

N= 172 number of siblings of respondent children

1.15%
0.00%
4.60%
4.60%
10.34%
8.05%
16.09%
10.34%
9.20%
6.90%
11.49%
3.45%
3.45%
4.60%
1.15%
1.15%
1.15%
0.00%
0.00%
2.30%
100.00%

(S BREN 6 B e )

o O » N

—

85

2.35%
1.18%
0.00%
3.53%
7.06%
10.59%
2.35%
17.65%
15.29%
11.76%
7.06%
5.88%
5.88%
1.18%
2.35%
4.71%
0.00%
0.00%
1.18%
0.00%
100.00%

15
16
16
24
21

16

OO W o1 o oo

172

1.74%
0.58%
2.33%
4.07%
8.72%
9.30%
9.30%
13.95%
12.21%
9.30%
9.30%
4.65%
4.65%
2.91%
1.74%
2.91%
0.58%
0.00%
0.58%
1.16%
100.00%
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Table 9 Educational Status of Siblings of Respondent Children

I T

1 Never been to school 44 50.57% 44 51.76% 88 51.16%

2 Do not know 15 17.24% 11 12.94% 26 15.12%

3 Currently studying 28 32.18% 30 35.29% 58 33.72%
87 100.00% 85 100.00% 172 100.00%

N=172 number of siblings of respondent children

Table10 Educational Status of Siblings of Respondent Children

Sisters Brothers

Standard

No % No % No %
1 1 1 3.57% 0 0.00% 1 1.72%
2 2 2 7.14% 6 20.00% 8 13.79%
3 3 7 25.00% 1 3.33% 8 13.79%
4 4 3 10.71% 6 20.00% 9 15.52%
5 5 2 7.14% 4 13.33% 6 10.34%
6 6 4 14.29% 5 16.67% 9 15.52%
7 7 5 17.86% 2 6.67% 7 12.07%
8 8 2 7.14% 1 3.33% 3 5.17%
9 9 1 3.57% 2 6.67% 3 5.17%
10 10 1 3.57% 2 6.67% 3 5.17%
1 1 0 0.00% 1 3.33% 1 1.72%
Grand Total 28 100.00% 30 100.00% 58 100.00%

N= 58 number of siblings of respondent children who were currently studying




Table 11 Employment Status of Siblings of Respondent Children

Sisters Brothers
Working
\[o] % % )
1 Yes 4 4.60% 3 3.53% 7 4.07%
2 No 83 95.40% 82 96.47% 165 95.93%
Grand Total 87 100.00% 85 100.00% 172 100.00%

N=172 number of siblings of respondent children

Table 12 Person with whom Respondent Child is currently residing

1 Parents 43 50.59%

2 Owner 36 42.35%

3 Relatives 6 7.06%
Grand Total 85 100.00%

N=172 number of siblings of respondent children

Table 13 Details on parents who live with the Respondent Children

Both Parents live with child 53.49%
2 Only Father lives with child 13 30.23%
3 Only Mother lives with child 7 16.28%

Grand Total 43 100%

N = 43 number of respondent children who live with their parents
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Table 14 Parents of Respondent Children

1.
2.
N =85

Did not Tell

Father 71 9 5 85
Mother 77 3 5 85

Table 15 Educational Status of Parents of Respondent Children

Primary Upper Secondary Do not know
Parent Primary & more
\[o} % ‘ \[o} ‘ % \[0] % ‘ \[0] ‘ %
Father 10| 1549% 2 |282% | 3 | 423% | 2 282%| 53 74.65% | 71 100.00%
Mother 29 |3766%| 0 000%| O | 000%| O 000%| 48 | 62.34%| 77 100.00%
Grand Total 40 | 2703%| 2 |135% | 3 | 2.03% | 2 135% | 101 | 68.24% 148 | 100.00%

N = 71 for Fathers and 77 for Mothers

Table 16 Employment Status of Parents

Parent
% % %
Father 31 43.66% 40 56.34% 71 100.00%
Mother 6 7.79% 71 92.21% 77 100.00%
Grand Total 37 25.00% 111 75.00% 148 100.00%

N =71 for Fathers and 77 for Mothers

Table 17 Details of Sectors of Employment of Parents

Working Agriculture Domestic Do not know
Labour Work
Father 11 8 0 11 31
Mother 0 0 2 3 6
Grand Total 11 8 2 14 37

N = 71 for Fathers and 77 for Mothers
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Table 18 Details of house

Details of house No. of Children

1 Rented 39 90.70%

2 On street 2 4.65%

3 Oown house 2 4.65%
Grand Total 43 100.00%

N= 43 Respondent children who live with their parents

Table 19 Type of Rented House in which Respondent Children live with their Parents

1 Kuccha 23 58.97%

2 Pucca 8 20.51%

3 Semi-pucca 8 20.51%
Grand Total 39 100.00%

N = 39 Respondent children who lived in rented houses with their parents

Table 20 No of rooms in the Houses where Respondent Children Reside

1 NA 2 2.35%
2 1 59 69.41%
2 24 28.24%
Grand Total 85 100.00%
N= 85

Table 21: Facilities available in the Houses where Respondent Children Reside

1 Kitchen 27.06%
2 Bathing area 64.71%
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Table 22 Availability of a separate Kitchen in Residences of Respondent Children

1 Yes 23 27.06%
2 No 60 70.59%
3 NA 2 2.35%
Grand Total 85 100.00%
N= 85

Table 23 Availability of a Bathing Area in the Residences of Respondent Children

BATHING AREA No. of Children

1 Small area in house 55 64.71%
2 Small kuccha area outside 16 18.82%
the house
3 Open 14 16.47%
Grand Total 85 100.00%
N= 85

Table 24 No of Types of Toilet facilities available to the Respondent Children

1 Common Toilet 50 58.82%
2 Toilet in house 1 1.18%
3 In Open 32 37.65%
4 NA 2 2.35%
Grand Total 85 100.00%
N= 85
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Table 25 Availability of water for drinking, cooking, bathing and cleaning to the respondent Children

1 For drinking and cooking 64.71% 34.12% 25.88% 9.41%

2 For bathing and cleaning 67.06% 34.12% 25.88% 5.88%

N =285
Table 26 Source of Water for Drinking and Cooking

Source of water for

Sr. No. | drinking and cooking No. of Children Percentage
1 Government tap 55 64.71%
2 Hand pump 29 34.12%
3 Well 22 25.88%
4 Tanker 8 9.41%
Grand Total 114 134.12%
N= 85

Table 27 Source of Water for Bathing and Cleaning

Source of water for

Sr. No. | bathing and cleaning No. of Children Percentage
1 Government tap 57 67.06%
2 Hand pump 29 34.12%
3 Well 22 25.88%
4 Tanker 5 5.88%
Grand Total 113 132.94%
N= 85
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Table 28 Quality of Water for Drinking and Cooking

Quality of water for drinking Quality of water for bathing

and cooking Percentage | and cleaning Percentage
1 Clear 82.35% Clear 90.59%
2 Muddy 2.35% Muddy 2.35%
3 Smelly 12.94% Smelly 4.71%
4 Yellowish 15.29% Yellowish 8.24%
5 Particles floating 7.06% Particles floating 5.88%

Table 29 Quality of Water for Drinking and Cooking

Quality of water for

Sr. No. | drinking and cooking No. of Children Percentage

1 Clear 70 82.35%

2 Muddy 2 2.35%

3 Smelly 11 12.94%

4 Yellowish 13 15.29%

5 Particles floating 6 7.06%
Grand Total 102 120.00%

N= 85

Table 30 Quality of Water for Bathing and Cleaning

Quality of Water No. of Children

1 Clear 77 90.59%
2 Muddy 2 2.35%
3 Smelly 4 4.71%
4 Has particles 7 8.24%
5 Yellowish 5 5.88%
Grand Total 95 111.76%
N= 85
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Table 31 Basic amenities available cleaning to the respondent Children

Electricity

Ration Card

Percentage

94.12%
51.76%

Table 32 No of Respondent Children whose residences had Electricity

Sr. No. Electricity No. of Children Percentage
1 Yes 80 94.12%
2 No 3 3.53%
3 NA 2 2.35%
Grand Total 85 100.00%
N= 85
Table 33 No of Respondent Children who had Ration Cards in Mumbai
Ration Card No. of Children Percentage
1. Yes 44 51.76%
2. No 34 40.00%
3. Do not know 7 8.24%
Grand Total 85 100.00%
N= 85

Yellow
Orange
White

Do not know

Grand Total

No. of Children

Percentage

34.09%
15.91%
2.27%
47.73%
100.00%

N = 39 Respondent children who lived in rented houses with their parents
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Table 35 Educational Status of Respondent Children

Standard
%

1 2 0 0.00% 4
2 3 0 0.00% 8
3 4 3 42.86% 14
4 5 1 14.29% 10
5 6 2 28.57% 5
6 7 0 0.00% 4
7 8 0 0.00% 2
8 9 0 0.00% 1
9 Do not know 0 0.00% 3
10 Never been to school 1 14.29% 27

Grand Total 7 100.00% 78

N= 85

Table 36 Current Status of Respondent Children

Current Status

%

1 Working 5 71.43% 60
2 Working and studying 2 28.57% 14
3 Studying 0 0.00% 1
4 Neither 0 0.00% 3

7 100.00% 78

%

5.13%
10.26%
17.95%
12.82%
6.41%
5.13%
2.56%
1.28%
3.85%
34.62%
100.00%

%

76.92%
17.95%
1.28%
3.85%
100.00%

17

N S~ N

p—

28
85

65
16

85

4.71%
9.41%
20.00%
12.94%
8.24%
4.71%
2.35%
1.18%
3.53%
32.94%
100.00%

%

76.47%
18.82%
1.18%
3.53%
100.00%
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Table 37 Medium of Instruction in School Attended by Respondent Children

1
2
3

Hindi
Marathi
Urdu
Grand Total

2
0
0
2

9
2
4
14

10
2
4
16

62.50%
12.50%
25.00%
100.00%

N=16 no of respondent children attending municipal schools

Table 38 Number of Respondent Children who faced Problems in School

1
2

Yes
No
Grand Total

1
1
2

10
5
15

1
6
17

N =17 total number of children who attended schools (16 municipal + 01 private)

Table 39 Medium of Instruction in School where Respondent Children faced Problems

1
2

Hindi
Marathi
Grand Total

1
0
1

9
1
1

N =11 total number of children who faced problems in schools

Table 40 Details of Problems faced by Respondent Children

1

Access and infrastructure

Difficult to study after a long break

Teacher related

Difficult to understand what is being taught

Grand Total

N =11 total number of children who faced problems in schools

0
0
0

16

10
1
16

17

64.71%
35.29%
100.00%

90.19%
9.09%
100.00%

36.36%
18.18%
72.73%
27.27%
154.55%
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Table 41 Assistance Required for Continuing Education for those who are Studying

1 Infrastructure 0 1 1 6.67%

2 Books 0 5 5 33.33%

3 Food 0 2 2 13.33%

4 Day care for siblings 0 1 1 6.67%

5 Financial help 0 6 6 40.00%

6 Good teachers 1 6 7 46.67%

7 Tuition classes 0 2 2 13.33%

8 Uniforms 0 2 2 13.33%
Grand Total 1 25 26 173.33%

N=15 No of respondent children who stated that they needed help to continue with their

Table 42 Assistance Required for Continuing Education for those who are not Studying

Help Required Total Percentage

1 Not interested 1 14 15 22.06%
2 Needs Assistance 1 13 14 20.59%
3 Provide books 1 13 14 20.59%
4 Economic Assistance 0 11 11 16.18%
5 Provide teacher 0 8 8 11.76%
6 Provide tuitions 1 5 6 8.82%
7 Did not tell 1 4 5 7.35%
8 Need Opportunity 0 5 5 7.35%
9 Assistance for enrollment in school 0 3 3 4.41%
10 Better job for parent 0 2 2 2.94%
1 Initiate classes after working hours 0 2 2 2.94%
12 Day care for siblings 0 2 2 2.94%
13 Place to study in peace 0 1 1 1.47%
14 Vocational classes 0 1 1 1.47%
15 Initiate an 'Earn and learn' scheme 0 1 1 1.47%
Grand Total 5 85 90 132.35%

N= 68 No of respondent children who are not currently studying
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Table 43 Type of Health Facility Available to the Respondent Children

Type of Health Facility

No. of Children

Percentage

1 PHC
2 CHC

3 Government Hospital
4 Private Clinic
5

Private Hospital

Grand Total

14
41
71
40
14
180

16.47%
48.24%
83.53%
47.06%
16.47%
211.76%

Table 44 Distance of health facilities from resident to the Respondent Children

Distance

1 1 km or less
1-3km
3-5km

More than 5 km

O~ W N

Don’t Know

85.71%
14.29%
0.00%
0.00%
0.00%

90.24%
7.32%
0.00%
2.44%
0.00%

Table 45 Distance of PHC from Residence of the Respondent Children

No. of Children

Govt.
Hospital

22.54%
46.48%
12.68%
11.27%

7.04%

Pvt.
Hospital

82.50% 57.14%
15.00% 21.43%

0.00% 0.00%
0.00% 0.00%

2.50% 21.43%

Distance
1 1km or less
2 2km

Grand Total

12
2
14

N =14 no of children for whom a PHC was available.

Percentage

85.71%
14.29%
100.00%
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Table 46 Distance of CHC from Residence of the Respondent Children

Sr. No. Distance ‘ No. of Children ‘ Percentage
1 1km or less 37 90.24%
2 1to 2km 3 7.32%
3 More than 5 km 1 2.44%
Grand Total 41 100.00%
N= 85

Table 47 Distance of Government/Municipal Hospital from Residence of the Respondent Children

Distance No. of Children Percentage

1 1km 16 22.54%

2 1-3km 33 46.48%

3 3-5km 9 12.68%

4 More than 5 km 8 11.27%

5 Don’t Know 5 7.04%
Grand Total 71 100.00%

N =71 no of children for whom a government/municipal hospital was available

Table 48 Distance of Private Clinic from Residence of the Respondent Children

Sr. No. Distance ‘ No. of Children ‘ Percentage
1 1km 33 82.50%
2 1-3km 6 15.00%
3 Don’t Know 1 2.50%
Grand Total 40 100.00%

N =40 no of children for whom a private clinic was available
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Table 49 Distance of Private Hospital from Residence of the Respondent Children

Sr. No. Distance ‘ No. of Children ‘ Percentage
1 1km 8 57.14%
2 1- 3km 3 21.43%
3 Don’t Know 3 21.43%
Grand Total 14 100.00%
N =14 no of children for whom a private hospital was available
Table 50 Respondent Children covered under the RSBY
Sr. No. Covered under RSBY ‘ No. of Children Percentage
1 Do not know 60 70.59%
2 No 21 24.71%
3 Yes 4 4.71%
Grand Total 85 100.00%
N=85

Table 51 Incidence of Iliness in the Past Two Years

HEGE R G EERTES
illness in family

Yes
No
Do not know

Grand Total

No. of Children

Percentage

27.06%
45.88%
27.06%
100.00%
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Table 52 Details of Family Member who was IlI

Table 53 Details of IlIness of Self and Family Members

Sr. No. Help Required

—

O 00 N o U b W N

10
11
12
13
14

N =23 No of Respondent Children who stated that there was illness in the family

Relation to Respondent

Number

Percentage

1 Father
Mother
Self

Brother

o~ W N

Sister

Grand Total

10

NSRS O

23

43.48%
26.09%
17.39%
8.70%
4.35%
100.00%

N =23 No of Respondent Children who stated that there was illness in the family

Eye problems
Problem with lungs
B

Heart problems
Stomach pain
Diabetics

Did not tell
Weakness

Back pain

Burning sensation in hand
Cancer

Headaches

Body pain

Fracture of hand

Grand Total

o O ©o o o o =

—_ =

& O O O o

Family
Members

N W N

19

Total

N NN NN N W W

23

Percentage

13.04%
13.04%
8.70%
8.70%
8.70%
8.70%
8.70%
4.35%
4.35%
4.35%
4.35%
4.35%
4.35%
4.35%
100.00%
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Table 54 Treatment taken

Table 55 Medical Facility where Treatment was done

1

2
3
4
5

Treatment taken

Yes
No
Did not answer

Grand Total

No. of Children

Percentage

86.96%
8.70%
4.35%
100.00%

Government Hospital in Mumbai
Government Hospital in village
Private Hospital in village

Private Hospital in Mumbai

Could not specify where in Mumbai

Grand Total

N =23 No of Respondent Children who stated that there was illness in the family

13

20

68.42%
21.05%
5.26%
5.26%
5.26%
100.00%

N =20 No of people (including respondent child and family members) who underwent treatment

Table56 Cost of Treatment

N =20 No of Respondent Children who stated that the family members underwent treatment

Cost of Treatment

No. of Children

Person who helped pay

1 Rs 1500
Rs 3000
Rs 10000
Rs 80000

O~ W N

Did not know

Grand Total

16
20

Family

Family

Medical Social Worker

Doctors

NA
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ANNEXURE 6
Table from Chapter 3
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Table 59 Occupation and Income of the Respondent Children (Girls)

Hotel and other eatery

Making and delivering

tiffin dabbas

0.00%

0.00%

28.57%

0.00%

0.00%

0.00%

0.00%

0.00%

28.57%

0.00%

Metal work

0.00%

0.00%

0.00%

0.00%

0.00%

Rag Picking

28.57%

0.00%

14.29%

0.00%

42.86%

10 Zari work

0.00%

0.00%

0.00%

0.00%

0.00%

N =7 no of respondent girls

Table 60 Occupation and Income of the Respondent Children (Boys)

Hotel and other eatery

Making and delivering

tiffin dabbas

1.28%

0.00%

15.38%

2.56%

14

17.95%

0.00%

1.28%

0.00%

28

35.90%

2.56%

Metal work

0.00%

0.00%

2.56%

0.00%

2.56%

Rag Picking

2.56%

0.00%

0.00%

0.00%

2.56%

10 Zari work

2.56%

7.69%

6.41%

2.56%

19.23%

N =78 no of respondent boys
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Table 61 Occupation and Income of the Respondent Children (All)

2 Hotel and other eatery

3.45%

48.28% | 14

48.28%

3.45%

30

100.00%

4 Making and delivering

tiffin dabbas

0.00%

100.00% O

0.00%

0.00%

100.00%

6 Metal work

0.00%

0.00% 2

100.009

0.00%

100.00%

8 Rag Picking

80.00%

0.00% 1

20.00%

0.00%

100.00%

10 Zari work

13.33%

40.00%, 5

33.33%

13.33%

15

100.00%

N = 85 total number of respondent children (percentages according to the row)

Table 62 Distribution of hours worked across gender and occupation

bl o o o |t o Jo o Jo o i
zwiverk o Jo JoJo Jo [t Jo 1o ]z |

N = 8 Respondent children who earned less than Rs 500 per month
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Table 63 Distribution of days worked across gender and occupation

N = 8 Respondent children who earned less than Rs 500 per month

Table 65 Distribution of Tea given across gender and occupation

N = 8 Respondent children who earned less than Rs 500 per month

Table 66 Distribution of Meals given across gender and occupation

N = 8 Respondent children who earned less than Rs 500 per month
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Table 67 Distribution of Clothes given to respondents across gender and occupation

N = 8 Respondent children who earned less than Rs 500 per month

Table 68 No of years worked prior to rescue

N = 8 Respondent children who earned less than Rs 500 per month
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Table 69 Distribution of hours worked across gender and occupation

2 Hotel and other 0 0 1 4 1 6 0 1 0 0 0 1 2 12 | 14

eatery

4 | Making and delivering | 0 0 0 2 0 0 0 0 0 0 0 0 0 2 2
tiffin dabbas

6 | Making puris for 0 0 0 3 1 0 0 0 0 0 0 0 1 3 4

panipuris

8 | Zariwork 0 0 0 1 0 3 0 1 0 1 0 0 0 6 6

N =39 no of respondent children who earned between Rs 501 and Rs 1000.

Table 70 No of days worked across gender and occupation

2 Hotel and other eatery 1 4 0 9 1 13 14

4 Making and delivering tiffin dabbas 0 1 0 1 0 2 2

6 Making puris for panipuris 0 2 1 1 1 3 4

8 Zari work 0 3 0 3 0 6 6

N = 8 Respondent children who earned less than Rs 500 per month
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Table 71 Distribution of Tea given across gender and occupation

2 Hotel and other eatry 2 11 0 1 2 12 14

4 Making and delivering tiffin dabbas 0 2 0 0 0 2 2

6 Making puris for panipuris 1 3 0 0 1 3 4

8 Zari work 0 5 0 1 0 6 6

N =39 no of respondent children who earned between Rs 501 and Rs 1000.

Table 72 Distribution of Meals given across gender and occupation

2 Hotel and other eatry 0 1 2 11 0 0 2 12 14

4 Making and delivering 0 1 0 1 0 0 0 2 2
tiffin dabbas

6 Making puris for panipuris 0 1 1 2 0 0 1 3 4

8 Zari work 0 0 0 6 0 0 0 6 6

N =39 no of respondent children who earned between Rs 501 and Rs 1000.
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Table 73 Distribution of Health Checkups given across gender and occupation

2 Hotel and other eatery 1 2 1 10 2 12 14

4 Making and delivering tiffin dabbas 0 0 0 2 0 2 2

6 Making puris for panipuris 0 0 1 3 1 3 4

8 Zari work 0 0 0 6 0 6 6

N =39 no of respondent children who earned between Rs 501 and Rs 1000.

Table 74 Distribution of Clothes given to respondents across gender and occupation

2 Hotel and other eatry 0 8 2 1 0 3 2 12 14

4 Making and delivering 0 0 0 0 0 2 0 2 2
tiffin dabbas

6 Making puris for panipuris 0 0 0 0 1 3 1 3 4

8 Zari work 0 3 0 2 0 1 0 6 6

N =39 no of respondent children who earned between Rs 501 and Rs 1000.
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Table 75 No of years worked prior to rescue

2 Hotel and other eatery 1 1 1 10 0 1 2 12 14

4 Making and delivering 0 1 0 1 0 0 0 2 2
tiffin dabbas

6 Making puris for panipuris 1 2 0 1 0 0 1 3 4

8 Zari work 0 3 0 2 0 1 0 6 6

N =39 no of respondent children who earned between Rs 501 and Rs 1000.

Table 76 No of hours worked across gender and occupation

2 Leather Factory 0 0 0 1 1 0 0 1 0 0 3 3

4 Metal work 0 0 1 0 0 0 0 0 1 0 2 2

6 Rag picking 0 0 0 0 0 1 0 0 0 1 0 1

8 Zari work 0 0 0 0 2 0 1 0 2 0 5 5

N = 31 number of respondent children who earned between Rs 1001 and 2000.
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Table 77 No of days worked across gender and occupation

2 Leather Factory 0 3 0 0 0 3 3

4 Metal work 0 1 0 1 0 2 2

6 Rag picking 1 0 0 0 1 0 1

8 Zari work 0 4 0 1 0 5 5

N = 31 number of respondent children who earned between Rs 1001 and 2000.

Table 78 Distribution of Tea given across gender and occupation

2 Leather Factory 0 2 0 1 0 3 3

4 Metal work 0 1 0 1 0 2 2

6 Rag picking 1 0 0 0 1 0 1

8 Zari work 0 3 0 2 0 5 5

N = 31 number of respondent children who earned between Rs 1001 and 2000.
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Table 79 Distribution of Meals given across gender and occupation

2 Leather Factory 0 0 3 0 0 3 3

4 Metal work 0 0 1 1 0 2 2

6 Rag picking 0 1 0 0 1 0 1

8 Zari work 0 0 5 0 0 5 5

N = 31 number of respondent children who earned between Rs 1001 and 2000.

Table 80 Distribution of Health Checkups given across gender and occupation

2 Leather Factory 0 0 3 0 3 3

4 Metal work 1 0 1 0 2 2

6 Rag picking 0 1 0 1 0 1

8 Zari work 2 0 3 0 5 5

N = 31 number of respondent children who earned between Rs 1001 and 2000.
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Table 81 Distribution of Clothes given across gender and occupation

2 Leather Factory 0 0 3 0 0 3 3

4 Metal work 1 0 1 0 0 2 2

6 Rag picking 0 1 0 0 1 0 1

8 Zari work 0 0 2 3 0 5 5

N =31 number of respondent children who earned between Rs 1001 and 2000.

Table 82 No of years worked prior to rescue across gender and occupation

2 Leather Factory 0 0 2 1 0 3 3

4 Metal work 1 0 1 0 0 2 2

6 Rag picking 0 1 0 0 1 0 1

8 Zari work 1 0 2 2 0 5 5

N = 31 number of respondent children who earned between Rs 1001 and 2000.
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Table 83 No of hours worked across gender and occupation

N =7 number of respondent children who earned more than Rs 2000.

Table 84 Distribution of Tea given across gender and occupation

N =7 number of respondent children who earned more than Rs 2000.

Table 85 Distribution of Meals given across gender and occupation

N =7 number of respondent children who earned more than Rs 2000.
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Table 86 No of years worked prior to rescue

N =7 number of respondent children who earned more than Rs 2000.

Table 87 Distribution of Child Respondents across the Top Three Occupations

Grand total 100.00%

N =56 number of respondent children working in hotels / other eateries, zari workshops and in leather factories

Table 88 Number of Days worked across the Top Three Occupations

Grand Total 34 60.71% 22 39.29% 56 100.00%

n =30 for children working in hotels/other eateries, 15 for those in zari workshops and 11 in leather factories;
N =57
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Table 89 Number of Hours worked across the Top Three Occupations

Grand Total 55.36% 41.07% 100.00%

n =30 for children working in hotels/other eateries, 15 for those in zari workshops and 11 in leather
factories; N = 57

Table 90 Income across the Top Three Occupations

Zari workshops 13.33% u 40.00% 33.33% 13.33% 100.00%

Grand total 39.29% 10.71% | 56 |100.00%

n =30 for children working in hotels/other eateries, 15 for those in zari workshops and 11 in leather
factories; N =57

Table 91 Number of meals given to respondent children across the Top Three Occupations

Zari workshops “ 0.00% 27.27% “ 72.73% 100.00%

Grand Total 87.50% 100.00%

n =30 for children working in hotels/other eateries, 15 for those in zari workshops and 11 in leather
factories; N =57
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Table 92 Details of Self- Employed Child Respondents

Rag picking

N =7 no of children who stated that they were self employed

Table 93 Details of treatment by Employer/Owner (based on qualitative data)

2 ok 1 22 23 27.06%

4 Did not tell 0 6 6 7.06%

Grand Total 7 78 85 100.00%

Table 94 Bad Treatment meted out by Employer/Owner

Grand Total 100.00%
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Table 95 Types of Abuse faced and Number of Respondent Children who continued to work for Abusive
Owner (from qualitative data)

2 Physical

4 Does not provide facilities/

fulfill rights

6 Gives too much work

N = 42 number of children who stated that the owners treated them badly, multiple response since some

children faced more than one type of abuse.

17

18
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ANNEXURE 7

Statement of Children Related to
Treatment by Employers



How employers treated in previous jobs

ATcTIeh M HIATT A1 UT YT Seal el & o |

Tt T 2T Tl & T |

T Aieieh g Il a1 § ST A1 IHY AT G5 ARl A1 AN [odH ard Wl T80 @l A1 AX P &M I o

Y T2 AT FET E |

AT T T |

qiferes oo & O¥ a8 &M I o |

qiferes foeh F&T o1 AdIE Hvan o Ryqeri aradid T 2l o |

qiferehs fo &1 o1 ATUIE HTAT I AT =re o |

qel1eh o o1 o THe 9T 7@l I AT S BT IT H Hferds TG ATl AT 399 aoe 7 a1 SaT qel Tel & o |

Hifereh ST AT T HHT & AT T2l U7 A U= W (el o I 257 O Fer o |

ifetes 3TEST o1 AN TFATA T3l o 291 A1 &1 T&aT o |

Tiferes 3T T |

Hifereh TG H 3T @ 97 TN ach T Tl 31 © |

feraT ST o1 T AT o |

iferes 3TEsT o1 HHT HH T B 9F Tl Gal SE AT o |

qlietes Jel ATSHT o1 a1 BT B4l ST STl 91 T &HHT F Tl IHHN U a1 927 o7 Sil SA1GT & Bleed § AT 91 a1 & 8o
QET TEH HATA IT B9 IAT agd anT A1 W1 A1 U AW 6 AT Al 7 e @f o a1 a1 ard Tl 2 97 97 Al g5l
% B9 T @I § &9 A% Hed 2l aiey [T H &S el aladl 91 J31 981 &M B el qel il A7 o Tl & S 95
SETEIl ST 9T 447 A @l 3781 T80 @l A1 a1 dedl 41 7§ & g% 7 |

Tiferep TIET ST o7 4T =Tel o1 Fdrsl & 787 & ®RO A% Tel e |
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143



qiferes 33T &1 9T ST Al &Il ol A o7 |

TieTeh 31281 Tel o7 Tl 2 U7 Aehsrd "I AT S ®ET Udbh Sdhl o1 S a9 2R AT @l &N Udh & Hifeldh o
IH! AT A1 %1 AT &1d d2 T [T IHS &1 ¢ &7 i ugd e |

qIfcteh &1 FAIG 30T 5 el 9T STd |l SAIET HM AT AT T ¢& F ¢ T2l HM HIardl 91 Bel Tl adl 91 3 Fearan 91
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HifeTeh ag fercard o |

wiferes 3T T |
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TEl AT ATRr |

T AT AT |

AT 3 I A I Wl F5] T 8 W |

TSN FATd T o |

wiferes 3T T |
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Tifcten &1 A1 3T ¢ |
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ANNEXURE 8
Table from Chapter 4




Table 96 People involved in the rescue operation

Social Not sure/ Did not

o1 No. Type of Work Workers  Others chose to tell Total
1 Begging 1 1 0 1 3
2 Hotel and other eatry 18 4 18 1 41
3 Leather Factory 5 2 9 0 16
4 Making and delivering tiffin dabbas 2 0 2 0 4
5 Making gold ornaments 1 1 2 0 4
6 Metal work 1 0 2 0 3
7 Making puris for pani puris 5 2 4 0 11
8 Rag Picking 2 0 3 0 5
9 Street vending 4 1 1 2 8
10 Zari work 4 1 8 3 16

Grand Total 43 12 49 7 11

N= 85 multiple response question hence totals exceed 85.

Table 97 People taken to the Police Station after the Rescue

Sr. No. Type of Work Child Oowner Other Child  Other Adult Did not NA
Workers Co-Workers  Tell
1 Begging 2 0 0 0 1 0 3
2 Hotel and other eatery 29 21 3 4 1 0 58
3 Leather Factory 11 2 5 7 0 0 25
4 Making and delivering tiffin dabbas 1 1 0 0 0 1 3
5 Making gold ornaments 3 1 2 2 0 0 8
6 Metal work 2 1 1 0 0 0 4
7 Making puris for pani puris 8 5 3 1 0 0 17
8 Rag Picking 5 0 3 0 0 0 8
9 Street vending 4 1 0 0 2 0 7
10 Zari work 12 5 3 6 3 0 29
Grand Total 77 37 20 20 7 1 162

N= 85 multiple response question hence totals exceed 85.
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Table 98 Mode of transport to Police Station

Mode of transport

% %
1 Police van 5 71.43% 58 74.36% 63 74.12%
2 Bus 1 14.29% 5 6.41% 6 7.06% ‘
3 Taxi/auto 1 14.29% 9 11.54% 10 11.76%
4 Walk 0 0.00% 6 7.69% 6 7.06% ‘
Grand Total 7 100.00% 78 100.00% 85 100.00%
N= 85

Table 99 Time spent at Police Station

Time spent at
Police Station

\[0] % \[0] % \[0] %

1 Less than 1 hr 1 14.29% 12 15.38% 13 15.29%

2 2-4 hrs 5 71.43% 32 41.03% 37 43.53%

3 4- 6 hrs 1 14.29% 24 30.77% 25 29.41%

4 More than 6 hrs 0 0.00% 8 10.26% 8 9.41%

5 NA 0 0.00% 1 1.28% 1 1.18%

6 Did not want to tell 0 0.00% 1 1.28% 1 1.18%
Grand Total 7 100.00% 78 100.00% 85 100.00%
N= 85
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Table 100 Presence of Policewoman at Police Station

Policewoman present

% %
1 Yes 4 57.14% 37 47.44% 41 48.24%
‘ 2 No 1 14.29% 19 24.36% 20 23.53% ‘
3 Don’t know 2 28.57% 21 26.92% 23 27.06%
‘ 4 NA 0 0.00% 1 1.28% 1 1.18% ‘
Grand Total 7 100.00% 78 100.00% 85 100.00%
N=85

Table 101 Food given to Respondent Children when at the Police Station

No of hrs at
police station

es No
Girls

1 Less than 1 hour 0 3 3 1 9 10 1 12 13
2 2- 4 hrs 3 10 13 2 22 24 5 32 37
3 4- 6 hrs 0 12 12 1 12 13 1 24 25
4 More than 6 hrs 0 4 4 0 4 4 0 8 8
Grand total 3 29 32 4 47 51 7 76 83

N = 83 one child was not taken to the police station and one did not answer these question

Table 102 Water given to Respondent Children when at the Police Station

No of hrs at Yes No
R, Girls
1 Less than 1 hour 1 8 9 0 4 4 1 12 13
2 2- 4 hrs 5 31 36 0 1 1 5 32 37
3 4- 6 hrs 1 23 24 0 1 1 1 24 25
4 more than 6 hrs 0 8 8 0 0 0 0 8 8
Grand total 7 70 77 0 6 6 7 76 83

N = 83 one child was not taken to the police station and one did not answer these question
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Table 103 Tea given to Respondent Children when at the Police Station

No of hrs at Yes No
SR Girls
1 Less than 1 hour 0 1 0 1 1 12 1 12 13
2 2- 4 hrs 1 4 5 4 28 32 5 32 37
3 4- 6 hrs 0 2 2 1 22 23 1 24 25
4 More than 6 hrs 0 0 0 0 8 8 0 8 8
Grand total 1 7 7 6 69 75 7 76 83

N = 83 one child was not taken to the police station and one did not answer these question

Table 104 Toilet facilities available to Respondent Children at the Police Station

No of hrs at Total
police station m
1 Less than 1 hour 0 0 0 1 12 13 1 12 13
2 2-4 hrs 0 2 2 5 30 35 5 32 37
3 4- 6 hrs 2 0 2 1 22 23 3 22 25
4 More than 6 hrs 0 0 0 0 8 8 0 8 8
Grand total 2 2 4 7 72 79 9 74 83

N = 83 one child was not taken to the police station and one did not answer these question

Table 105 Freedom to move around given to Respondent Children at Police Station

No of hrs at D B D

police station Girls Boys Total | Girls Boys Total | Girls Boys Total| Girls Boys Total
1 Less than 1 hour 0 7 7 1 1 2 0 4 4 1 12 13
2 2-4 hrs 4 22 26 0 2 2 1 8 9 5 32 37
3 4- 6 hrs 1 13 14 0 5 5 0 6 6 1 24 25
4 More than 6 hrs 0 2 2 0 6 6 0 0 0 0 8 8

Grand total 5 44 | 49 1 14 15 1 18 19 7 76 83

N = 83 one child was not taken to the police station and one did not answer these question
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Table 106 Details of waiting place of Respondent Children in the Police Station

Waiting place
1 In a corridor/passage 1 17 18 21.43%
‘ 2 In a corner of the room where police were working 1 41 42 50.00% ‘
3 In a separate room 5 19 24 28.57%
‘ Grand Total 7 77 84 100.00%

N = 84 one child was not taken to police station

Table 107 Details of Seating Arrangement of Respondent Children in the Police Station

Seating Arrangements

1 On floor 2 27 29 34.52%
‘ 2 On mat on floor 2 11 13 15.48% ‘
3 On bench 3 31 34 40.48%
‘ 4 On chair 0 8 8 9.52% ‘
Grand Total 7 77 84 100.00%

N = 84 one child was not taken to police station

Table 108 Respondent Children detained in the same place as Owners/Adult worker

Made to wait with owner or other adult worker “

1 Yes 3 39 42 50.00%
2 No 4 38 42 50.00% ‘
Grand Total 7 77 84 100.00%

N = 84 one child was not taken to police station
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Table 109 Number of Respondent Children detained in the same place as Other Accused

Made to wait with other accused

1 Yes 1 41
2 No 6 36
Grand Total 7 77

N = 84 one child was not taken to police station

Table 110 Place to which Respondent Children were sent from the Police Station

Place to which the child was sent

50.00%
50.00% ‘
100.00%

1 Just left 0 1
2 Handed over to parents 3 10
3 Handed over to owner 0 2
4 Stayed at police station 0 3
5 Sent to children's home 4 61
Grand Total 7 77

1.19%
15.48%
2.38%
3.57%
77.38%

100.00%

N = 84 one child was not taken to police station

Table 111 Respondent Children who were presented before the CWC in less than 24 hours

Child was presented before CWC

1. Yes 2 58
2. No 2 3
Grand total 4 61

N = 65 children who were bought before the CWC

60
5
65

92.31%
7.69% ‘
100.00%
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Table 112 Place to which Children who sent by the CWC

1 Children’s homes 4 61 65 100.00%

Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC

Table 113 Mode of Transport of Respondent Children who were presented before the CWC

Mode of Transport

1 Police Van 4 59 63 96.92%

‘ 2 BEST bus 0 1 1 1.54% ‘
3 Private bus 0 1 1 1.54%

‘ Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC

Table 114 Details of Home to which Respondent Children who were sent

Details of Home

1 Mankhurd home 2 25 27 41.54%

‘ 2 Dongri home 0 24 24 36.92% ‘
3 Do not know 2 12 14 21.54%

‘ Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC
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Table 115 Number of Times the Respondent Children were presented before the CWC

Number of Times

Once
Twice
More than 3 times

Grand total

~ O O »H

61

69.23%
27.69%

3.08%
100.00%

N = 65 children who were bought before the CWC

Table 116 Number of Times the Respondent Children spoke to the CWC members

Number of times

Once

Twice

Each time | came before them
Never

Grand total

N = 65 children who were bought before the CWC

—

A W O O

29
11

20
61

Table 117 Respondent Children’s Perceptions on Interactions with CWC members

O~ W N

Responses

Positive
Negative

Mixed or unsure
Did not know
Did not tell

Grand Total

&~ O O O

21
27

61

65

46.15%
16.92%

1.54%
35.38%

100.00%

35.38%
44.62%
6.15%
6.15%
7.69%

100.00%

N = 65 children who were bought before the CWC
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Table 118 Time spent by the Respondent Children at the Children’s Home

Total
Time Spent “m
1 1 day 3 1 4 6.15%
2 1 week 0 5 5 7.69%
3 Less than 1 month 1 9 10 15.38%
4 1- 6 months 0 26 26 40.00%
5 7 months to 1 year 0 16 16 24.62%
6 1- 2 years 0 3 3 4.62%
7 More than 2 years 0 1 1 1.54%
Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC

Table 119 Respondent Children perception on Quality of Food given at Children’s Home

i sl IO N

1 Good 1 18 19 29.23%
2 Not Good 3 43 46 70.77% ‘
Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC

Table 120 Perception on Quality of Clothes given at Children’s Home

1 Clean 0 9 9 13.85%

‘ 2 Unclean 4 44 48 73.85% ‘
3 Did not receive 0 8 8 12.31%

‘ Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC
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Table 121 Perception on Quality of Undergarments given at Children’s Home

1 Clean 0 8
‘ 2 Unclean 2 23
3 Did not receive 2 30
‘ Grand total 4 61

8

25

32
65

12.31%

38.46%
49.23%
100.00%

N = 65 children who were bought before the CWC

Table 122 Perception on Quality of Mattress given at Children’s Home

Quality
1 Clean 0 11
‘ 2 Unclean 3 33
3 Did not receive 1 17
‘ Grand total 4 61

16.92%

55.38%

27.69%
100.00%

N = 65 children who were bought before the CWC

Table 123 Perception on Recreational Activities at Children’s Home

Opinion
1 Liked 0 19
‘ 2 Did not like 4 33
3 Did not attend 0 9
‘ Grand total 4 61

19
37

65

29.23%

56.92%

13.85%
100.00%

N = 65 children who were bought before the CWC
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Table 124 Perception on Educational Activities at Children’s Home

Opinion

Liked

Did not like
Did not attend
Do not know

Grand total

N = 65 children who were bought before the CWC

&4 O O »+» O

Table 125 Person who took statements of Respondent Children at Children’s Home

Mode of Transport

15
42

65

23.08%
64.62%

3.08%
9.23%

100.00%

Social worker
Probation officer
Police

Grand total

23

65

63.08%
35.38%

1.54%
100.00%

Table 126 Perception on Overall Condition of Children’s Home

N = 65 children who were bought before the CWC

%

Clean

Unclean

No Response

30.77%
64.62%

4.62

N = 65 children who were bought before the CWC
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Table 127 Discussion of feelings by Respondent Children when at Children’s Home

Table 128 Person/s with whom Respondent Boys shared their feelings

Yes
No

Grand total

N = 65 children who were bought before the CWC

Person

22

39
61

33.85%
66.15%

100.00%

Social worker
Superintendent

Probation officer

86.36%
9.09%

4.55%
100.00%

‘ Grand total

N = 22 boys children who shared their feeling when at the Children’s home

Table 129 Interaction with Doctors and Nurses at Children’s Home

1 Yes 0 15 15 23.08%
2 No 4 46 50 76.92% ‘
Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC
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Table 130 Perception of interactions with doctors and nurses

1 Good 3 20.00%

2 ok 4 26.67%

3 Got angry 2 13.33%

4 Not good 1 6.67%

5 Did not want to tell 5 33.33%
Grand Total 15 100.00%

N =15 boys children who interacted with Doctors and nurses

Table 131 Person who took custody of Respondent Child

Person who took custody

1 Father alone 0 2 2 3.08%
2 Father with mother 0 1 1 16.92%
3 Father with owner 2 19 21 32.31%
4 Father with relative 0 6 6 9.23%
5 Father with villager 0 1 1 1.54%
6 Father with relative and owner 0 2 2 3.08%
7 Father with mother and owner 0 5 5 7.69%
8 Mother alone 1 5 6 9.23%
9 Mother with owner 1 4 5 7.69%
10 Mother with relative 0 2 2 3.08%
11 Mother with villager 0 1 1 1.54%
12 Owner alone 0 1 1 1.54%
13 Owner with relative 0 1 1 1.54%
14 Relative alone 0 1 1 1.54%
Grand Total 4 61 65 100.00%

N = 65 children who were bought before the CWC
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Table 132 Persons who took custody of Respondent Child

Person who took custody

1 Father 2 46 48 73.85%
2 Mother 2 23 25 38.46%
3 Oowner 3 33 36 55.38%
4 Relative 0 10 10 15.38%
5 Villager 0 2 2 3.08%
Grand Total 7 114 121 186.15%

N = 65 children who were bought before the CWC, more than one person went to get custody of the child
and so multiple responses. Hence totals will exceed 65 and 100.00%.

Table 133 Place to which the Respondent Child was sent after being released by the CWC

1 Home in Mumbai 4 22 26 40.00%
‘ 2 Home in Village 0 17 17 26.15% ‘
3 Relative's home in Mumbai 0 3 3 4.62%
‘ 4 Workplace 0 19 19 29.23% ‘
Grand Total 4 61 65 100.00%

N = 65 children who were bought before the CWC

Table 134 Respondent Children who received Monetary Help

Person
1 Yes 1 20 21 32.31%
‘ 2 No 2 38 40 61.54% ‘
3 Do not know 1 3 4 6.15%
‘ Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC
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Table 135 Amount of money received by Respondent Child

Amount

1 3000 0 2 2 9.52%

2 4000 0 1 1 4.76%

3 5000 0 3 3 14.29%

4 6000 0 2 2 9.52%

5 16000 0 1 1 4.76%

6 Do not know 1 1 12 57.14%
Grand Total 1 20 21 100.00%

N= 21 number of respondent children who received monetary help

Table 136 Person who has the National Saving Certificate

Amount
1 Father 0 7 7 33.33%
‘ 2 Mother 0 7 7 33.33% ‘
3 Owner 1 0 1 4.76%
‘ 4 Do not know 0 6 6 28.57% ‘
Grand Total 1 20 21 100.00%

N= 21 number of respondent children who received monetary help

Table 137 Assistance offered for Admission in Schools

Person

1 Yes 2 4 6 9.23%

2 No 2 57 59 90.77% ‘
Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC
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Table 138 Person/Organization who offered Assistance for Admission in Schools

Person

1 Local School Teacher 1 1 2 33.33%

2 NGO 1 3 4 66.67% ‘
Grand total 2 4 6 100.00%

N = 6 Respondent children who were offered assistance for school admission

Table 139 Job Offered to Parents

Person

1 Yes 0 5 5 7.69%

2 No 4 56 60 92.31% ‘
Grand total 4 61 65 100.00%

N = 65 children who were bought before the CWC

Table 140 Person/Organisation who offered Job for Parents

Sr. No. Person

5 100.00%

N = 5 Respondent children whose parents were offered jobs
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Table 141 Number of Respondent Children working for same owner

Working for same owner

1 Yes 2
‘ 2 No 2
3 NAP (self-employed) 3
‘ 4 Not working 0
Grand Total 7

N =85

Working for same owner

20
50

78

22
52

85

25.88%
61.18% ‘
8.24%
4.71% ‘
100.00%

1 Yes 6 56 62 72.94%
‘ 2 No 1 18 19 22.35% ‘
3 Not working 0 4 4 4.71%
‘ Grand Total 7 78 85 100.00%
N =85

Table 144 Details of images drawn by Respondent Children in the sections

Details Section 1 Section 2
L. Work 41 1
2. Police station 0 25
3. Children's Home 0 12
4, School 0 3
5. Home 0 0
Grand Total 41 41

Section 3

41

69
25
14
12

123

56.10%
20.33%
11.38%
9.76%
2.44%

100.00%

N =123 number of sections (41 x 3)
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ANNEXURE 9
Drawings made by Children
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Drawing activity with working children
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Table from Chapter 5
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Table 147 Details regarding the Structure of the Industries in the Four Communities

Sr. No. | Communities Were Pucca Semi-Pucca| Kuccha
Licensed Structure | Structure Structure
1 Antop Hill Many Few None None Many Many Few
2 Byculla Many Few Few Few Few Many Few
3 Chembur Many Few None Few Many Many Few
4 Dharavi Many Few Few Few Few Many Many

Table 152: Distribution of Employment Patterns across Work Sectors after filing of FIRs

No of hrs at Not employing Children Employing Children
police station %
1 Hotel and other Eateries 136 37.16% 35 9.56% 17 146.72%
2 Leather factories 122 33.33% 14 3.83% 136 37.16%
3 Zari Workshops 20 5.46% 0 0.00% 20 5.46%
4 Shops 13 3.55% 0 0.00% 13 3.55%
5 Bakeries 7 1.91% 2 0.55% 9 2.46%
6 Garages 5 1.37% 0 0.00% 5 1.37%
7 Domestic work 3 0.82% 0 0.00% 3 0.82%
8 Garment industries 2 0.55% 0 0.00% 2 0.55%
9 Printing Press 2 0.55% 0 0.00% 2 0.55%
10 Begging 2 0.55% 0 0.00% 2 0.55%
1 Plastic Factory 1 0.27% 0 0.00% 1 0.27%
12 Pani Puri making 1 0.27% 0 0.00% 1 0.27%
13 Metal Work 1 0.27% 0 0.00% 1 0.27%
Grand Total 315 86.07% 51 13.93% 366 100.00%

Table 154 Total Number of children employed in the work sectors

Work Sectors Under 14 Over 14
1 Hotels and other eateries 7 47 54 64.29%
‘ 2 Leather factories 9 18 27 32.14% ‘
3 Bakeries 0 3 3 3.57%
‘ Grand total 16 68 84 100.00%
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ANNEXURE 11

FGD Summeries Translated
Into English
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FGD 1 Dharavi

Children work due to their circumstances. They do
not get work in their native states and hence are
forced to migrate to Mumbai where there are more
employment opportunities.

Employers take full advantage of child labour, they
get children to work for 12-15 hours and pay them a
monthly salary of just Rs 1200-1500. Thus children
are forced to work at the age that they should be
playing and enjoying themselves.

Based on their experience, 90 percent of the children
migrate to Mumbai from other states like Bihar, Uttar
Pradesh and West Bengal. Less than 10 percent of the
children are natives of Maharashtra- most of these hail
from Mumbai itself while smaller numbers come from
other parts of the state.

When we see working children, we should inform NGOs
that work with children. These NGOS conduct raids and
rescue the children. Due to the raids, children no longer
work in the Zari industry but this is only in the cities.
Children should have access to schools where they get
education and also get vocational education so that they
can get jobs later. The state government should take on
the responsibility of ensuring that children can avail of
education along with vocational education in their state
itself- some schemes that help children earn when they
learn would also be useful. If these steps are taken, we
can stop children from coming to Mumbai for work.

The government spent 60 crores on Madarsas. This is

a waste of money; they could have spent the money on
child labourers instead.

Landlords should be aware of what is happening in
their tenements. They should keep a watch to find out
if child labour is used in the factory units that run in
their tenements.

Every workshop should have a letter from the police stat-

ing that they are free of child labour.

Children from other states are brought to areas like Da-
dar, Kurla and Dharavi- they are then sent to other areas
where they are set to work in factory units.

The middleman should be punished. The police should
have a separate department that would focus on inspecting
factory units and ensuring that they do not employ child

labour. Police should be aware of the number of
workshops in their beat and also of the employment
patterns therein.

Licensing procedures should be more detailed and these
should be periodically checked. It is the responsibility of
every state government to ensure that all amenities are
available to children within the state itself so that the
child can learn and work in his/her native state itself.

Rural development is essential to prevent migration to
cities. In the cities, there are many tiny workshops which
are located in huts and other temporary dwellings that
do not have any license.

The respondents stated that they would think more
deeply about the issue of child labour and try to do what
we can to stop it. One of them added, “If I am a labourer,
does it follow that my child becomes a child labourer?
The reality is that there are many schemes available for
such people but most are not aware of these and so can-
not benefit from them. It is necessary to create aware-
ness amongst the people.

2nd FGD Byculla

When we give our tenement on rent, we should be aware
of the laws that relate to renting. Most people do not
know about the laws, they do not know that a residential
place cannot be rented out as a factory unit or workshop.
Children who come for work usually come from Uttar
Pradesh, Bihar and other such states. In their community,
child labourers are employed to make bags.

Children are employed because, first of all, children are
paid less and one can make them work for longer hours
than adults. It is necessary to change the mindset of the
owners so that they stop employing children. Children
are forced to work due to difficult circumstances at home.
Middlemen see this and usually target those children
whose parents are in debt by saying that send you child
to work and your debt will be considered as paid.

Many of the children who come to Mumbai undergo many
difficulties before even reaching Mumbai and then are
forced to work here. Some children are orphans without
any parents while others are forced to work because of
alcoholic fathers.
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There are also children who come to Mumbai to work

to fulfill their wants and needs. Many children come to
Mumbai because they can get all facilities at one place
such as food, clothing and even shelter by working here.
If child labour is to stop, police needs to be more vigilant
and work in a more effective manner. The entire system
is bad and this indirectly encourages child labour.

NGOs should do something to stop/reduce child labour.
None of us have ever participated in a raid.

Landlords should also be punished. Those who give their
rooms on rent should ensure that the owners of the
factory units do not employ children.

The middle men should also be punished.

The reasons for child labour include ignorance, illiteracy,
poverty and large population.

Police should be aware of the number of workshops in
their beat and also of the employment patterns therein.
It is the responsibility of every state government to
ensure that all amenities are available to children within
the state itself so that the child can learn and work in
his/her native state itself.

Each community should form a committee with about
5-10 members who would take on the responsibility of
ensuring that no child works in any of the workshops in
their community.

3rd FGD Chembur

Some of the respondents were aware that a workshop or
an economic unit cannot be located in a residential tene-
ment. The community members opined that children are
employed as they have the capacity to work for longer
hours than adults without taking a break. Also no matter
what happens, children cannot form any unions! They
cannot raise their voices and demand their rights. They
are forced to work as they are helpless.

For example, a child can lift weights of upto 50kgs while
an adult man will not lift anything heavier than 40 kgs.

So it is obvious that an owner will employ the child and
not the adult since the child can do more work.

Helping a child to study and work simultaneously is the
best solution. Many children are forced to work due to
family circumstances. These children usually are from the
lower and middle economic strata. Making a child into
work from childhood helps to keep him from getting into
bad company in his youth.

Children should get scholarships and financial assistance
so that they can study. But most children do not get
these. Studying in big and good schools is very expensive.
Many times, children are pressurized by their families to
work who only want money and are willing to make their
children work to earn.

The members present stated that they were willing to
provide any assistance needed to reduce the employment
of children. They opined that the landlords should also be
eligible for punishments as they should keep a track of
what is happening once their tenements are rented out
and put a stop to the employment of children.

One of the community members added that children over
the age of 14 should be given licenses which will enable
them to work. He also opined that girls should be married
once they are 16 years old.

One of the reasons for child labour is the rising costs and
inflation. Since things are so expensive, the poor do not
have sufficient money to educate their children. In such
a scenario, what else can they do but send their children
to work?

Children should be given funding to pursue higher
education. In today’s world, every child should have the
opportunity to study. NGOs can provide subsidies and
assistance to children and enable them to study without
any difficulty.

They opined that child labour has become a business and
children are now the victims of this business.
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4th FGD Antop Hill
The people in this group did not have much information and need to be made aware of the laws. They were unaware
of the laws related to the leasing tenements. They opined that it was necessary to create awareness regarding these

laws and the responsibilities of landlords. It is equally necessary to change the mindsets of people.

The reasons for child labour include family circumstances, scarcity of money and sometimes children’s disinterest in

studying. Creating community groups who can help keep a track of child labour in their community and helping rescue

the child could definitely reduce child labour.

The state government should take on the responsibility of ensuring law and order in their state. They should work
towards creating awareness amongst the people regarding the laws and rules that relate to or concern them. The
relationship between police and the common man should be strengthened and made better so that the police can
truly serve the people.

Schools should study the circumstances of the child’s family and provide assistance to the child based on this. None
of us have participated in a raid, we are all busy with our work. Who has the time to bother about the situation of
other children?

The middlemen should also be punished. Everyone knows that it is illegal to make children work. It is difficult to get
involved because police proceedings are time consuming and tedious. We are willing to help but do not want our
names to be revealed.

Child labour has increased due to the increasing population. The family planning program which had the tag line
“Hum do hamare do” should be revived.
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ANNEXURE 12

Owner narratives

In English and Hindi
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Employer 1

Two raids were carried out at my hotel. The first time,

| was not in Mumbai and so nothing happened but

| was caught the second time in 2007 and spent six

days in jail. I had never employed any child below 14
years of age. In fact when the second raid was con-
ducted, the boys who were in my employment were aged
between 14 and 16. The labour court dismissed the case
against me. | did not know that it was illegal to employ
children below the age of 18. | found that out only after |
was arrested. The case (in criminal court) is still pending
and | have to close my hotel to attend the court hearing.
Each time, I lose one working day. Now | feel that it is not
worth it to employ children. Now all my workers are over
18 years of age. | do not want to go through the terrible
experience of being raided again.

| employed children between 14 and 16 years because |
felt it was easy to teach them, to train them. I could scold
them and they would understand. Children are used to
being scolded. | also had to pay them much less than |
would pay an adult for the same work. Children work
fast and with enthusiasm. Adults can be lazy and slow.

The children who worked for me came from Uttar
Pradesh, Madhya Pradesh or the South. Migrants from
the South would come to me and ask me for a job for
their children. Sometimes, my workers would bring
someone - their relative or someone else who they knew
from their hometowns. Sometimes, | would myself travel
to UP or MP and bring children to work here. I never paid
parents anything. Children were allowed to call their
parents anytime.

It is difficult to make a profit now. Costs have gone up
but | cannot charge a big sum for my food. If | do,
nobody will come to my hotel. | cannot charge the prices
that a big hotel would charge; my hotel is in the middle
of Dharavi. So | have to keep my prices low and that
lowers my profit.

Before the raid, workers from Pratham came and told me
to send the children back to the village and explained to
me that it was illegal to employ children. | told them that
the children were more than 14 years of age. No one told
me that | was not supposed to employ children between
the ages of 14 and 18 years.

On the day of the raid, | was in the hotel with two boys
who worked for me. One was 15 years old and the other
was 16 years old. Two policemen, two men from the
labour department and two agents (gumust) came to
my hotel. They took the younger boy (15 years old) and
me to the police station. An FIR was filed against me. My
boy was taken along with 60 other children to the Dongri
home. | was held at Dharavi jail and later at the Central
jail. After a few days, | was released on a personal bond.
| did not face any abuse or problems during the time |
was in the jail.

After | got out of jail, | phoned the child’s father and
told him to come to Mumbai as his son had been sent
to a Children’s home. The father came and stayed with
me. | took him to the Children’s home and helped him
get his son back. For about one year, | had to go and do
‘hazari’ every week at the police station. Now | do not
have to do that.

The CWC did not call me or send me any summons.

So far, about six or seven hearings have been held in

the (criminal) court. I paid Rs 20000 to the tehilsdar

it was a cheque payment. | did not understand what the
payment was for and someone told me that | could get it
back. | do not know the procedure for that. The people at
the Children’s home told me that I had to give Rs 3000
for Indira Awaas Patra. | did so and the Patra was given
to the child.

Now, | get a letter from the parents giving me permission
to employ their child. I also tell them to give a copy of an
age proof- like leaving certificate from the school where
the child studied to prove that no one who works for me
is less than 18 years of age.

| feel that children should be educated and that parents
should make sure that they educate their child. The
government should provide financial support to needy
children till they are 22 years old so that they can get a
good education and a good job.

| have learnt not to employ children and that too the hard
way. | do not and will never employ children again.

176



Employer 2

» Challenges faced (now and previously; difficulty in
employing labour, problems due to the decrease in
employment of children, decrease in profit margins
marketing products, change in type of industry/
market needs)

ST Uger g gEdl @Y B W @A T al g
YEATT A Al gedl Bl /S WIR el ol Tsar T,
HATD 3H dhd FH S T=i H W dd T AR
AT ggd Ulhe @l | & T2 §ead A Pls TRATA
e Bl A | gH Mg F FR Th IR FR/AT S A
feld & T @ar ar 2 6 & 37X # #a Teal &r
Sl ar ST AT| IT &R Jel & o 8 R
ST AT| BREMR & & awd & 7S o 49 @ ar
HIH T & ST o7 |

« Benefits of employing children to factory /
workshop owner

gedl Pl BHA W WA A B/S SAEN BRIGT Fe el AT
T o @21 & Joradr 3 ATST agd AT Beb il AT el
HH T Y@ ¥ a1 g=d SATGT AT dob HIH Y Tbd
© 3N 3T HH YR T USAT ¢ | Ugell I dr T
TAR U Y B T&d & a I gAR (Aforp) @1y
"l § W FREE # T/ € 3R FH = & 1| a=d
FreT o aRd & 3R T gaa o ¥

* Processes involved in procuring children to work
in factory/workshop (states where the children come
from, how they reach Mumbai- who comes with
them, mode of transport used, money exchanged-
who is paid, approximate amount

(3 3TYRT T TdTd § T AT AT AT o)

ITd 39 Bid ¥ df dA UH b P A F TAR
AT o fhaaa o waT Bt | & TR & o dA
fhaa & A1 A9 Fha I afdara & fov aga Bas
A 38 Tored A i 9gd fAedr A1l 3 PRI @
Srer 8T 3 ¥ AT @Y AT o 9 W &| Fra o
HH T T &| P Bl g ST o AT @ N gar
AT a1 39 ST A& & U7 W&l &| Usel foraar FATe
frerdar a1 3@ 3T F A W 8| & FA PROR
TG T PIH PEA B PIAY A & W PRER T8
BT B FROT AT FA TF F FA BT AT TR B
gt & 30T Ser @Al o FE o1 S WEr @ r, ad,
AGA| W I3 9T AT FRERT A& AT & 3T
9 o STeT B | WA ST B AT A e g
ST TS 2

31T APl STITAT BN B §H PREEAT Telld & al
TR U dagd 39T ¥ W 3 A9 § agd a5 e
| agd IR FHTIAT UscT | S A AR,
Aflagurerdare 3R gferd arel ar Uehed IR 2| bt
off & 3P P & | U SWT & BPM Th IR I
3APT U A AT ©| T dehd 3TeIT 3TerdT 3|

AR el AP o dl SHIE &1 dgel & Ps oer al
319 FHedToT I Udd T I §| AT IR B Ig ART
AT @ # A1 JIT @ A H A1 & ar 3HP

a1 fHee HRbel ard A& &, a1 M| fheAd e
forer & S o daAd, e, Afdery, a1 fFaa
U WA SAAT & HIAT § B I & FRAT Bl ST
wel @ 3D fhaa 3R b fbaa & gz a1y
Aded g 38T H| ar 3TUd oraa I 3d4 a=d ¢
&I 98 3R W ITd D NS /S &1 Usar | S
HE IR g00/-, WS /- AT FIN FH A o/- T F oft ue
SITaT & ¥ AR & a2 3R R A arg a dar
AT AT g1 ¢ & 8| a1 el ar FRm & ¢ &ar
TH UAT BT & B g § Bl FREAT Har | 99 qul
3 a1 B B B

7wt FIN PIS FRER o7 W@ & O 39 der ar
3 T o aar a1 3 off 3 & 4 2 B
| ThAR TT T IRT o &H TAR UTH SHD HS
HH S &| Usd I IRId Eeehl BIA od & ¥ 9mm
HICAT, HUS Pl AP ATYUAT, HRETA H TlAT 3T,
I AT IT s Al o] & did A & dIG &
38 oler AR agd 3EE arer e od & R a8
Hrelidhs dT g37 daTell i |

TAR PREH # dgd WE § Ied A d & o
TeaR ueel, f[IeR, Jurd scare & sl 4 o =
PIHA IA B 3T T |

IR HIS W & ToT aar & A1 Beah | A
IT HeIT0T ST H EHBI & T3 dhellh dldl o] W

HAGIA AT UST 2

e 30 forr @ 99 Ussa & O @ gear Ina @
fOR gear & H{a$ ¢ ¥ 371 §| 9= A{gs A I B
arg A9 FREE # JA1d & F5 IR T I Th &
FRES H S § 3R O & 38 37607 0T dREE
#A AT | I S MM T & AT P
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» Steps taken to ensure safety and protection of
working children - to safeguard them from abuse
(physical, verbal and sexual) from co-workers.

T AU FREE & Th T FRER FF ARG ed A8
o AR PREA H W FRIR S FOELT & G GIATT
@1 AT & 3P TFT U WT grat ferdar & sda
forT @Ear agr @Y. @ F 991 § FRE # Bear
AT ¥ 3TN Q W Wi 1 3AR G e @l @
@ df G IR a1 3Ah TRATel H I1d P Fhd o] &
TR FREA H Fg T gal B ART A4 |

3T S PE W & JG N P FREE A ST edar B
o8 sREE & Frfae @l FAH d'ar § 3R 3as
WS glzar & a1 3ER AT T & 3HA SAW Aded
Aar &| e @ ual sge a8 @ | g W

B 3T Jgl W B Td &1 & gorar & 3R a=
I Tl STeT &idY| Bl B & o aedid JEr HH
HATD g T W HIT F| FE T O W A e
HHA PATD od A| I JYH el AMoiln ST &H 3
HerH A A AR TTdien A |

TS PRI B IO Todd cdeR d F F g
Uar & &R e W a1 &) PREET BIEh A HRETEAT
TEl WX Ugem 1 Alferes AT a7 Gg deaiy U cTaeR
FRAT AT 3R FRER F wa A Sraar sia Ter &
BT & @ ST e TH A B & 3D T d-
sHOT For o g | ol & dracig o A Jruel
Wehd el OIS @ UT| FAR Fel W A FRY Ield sl
®r foT S ST A A| g G EW LA &d ¢

g Il T A BT & aF Al U HIWT H Th
Rear & &| s & &Y

 Opportunities given to children to enjoy their
childhood (education, play, entertainment, keep
in touch with their families)

TR U AaRSd & aft gL af 2. gt @ 3k &
dr. gt 8] TR UTH FAARS PN AT el Afordl &
AR s FREE F TIT FA FE B IS | 3D
AT TE AT & Qo PN, T T AT B Thd &
@ Il Pl 3AD WAR Tl T IId FA P o g
TS @ A I FHAT arel I | IJ& dr T5as gAY AT

* Process followed during a raid as well as the
number of times your workshop raided?
(probe in terms of receiving prior information
about the raid, details of the informant, details
of the processes of the raid, who was arrested,
when the owner was arrested, any violence meted
out by the police, whom did you inform about the
child being taken into CWC custody)

afed & PREA & J8 a1 R Ata S =T a7 3R
IS Bl HS AT B HREAT H 915 U2 7
T qOT TR FEl I § HAT| RO arer 37 ad
al | A 3eFRT Pl AR AT AL AN gfora
el AT U ugel & a1 & A1 |/S AL @, 50
AT FASAT| T A3 /B o0 FAA A Hb 38 Hel
gTdl &l dTe Weld B ST 3R 38 dgdr ar i
feamar & ¢ e #F e el @ ST F€ g el 3
SRIEY| 3R 3T 9T UAT BT HA H IH TH g9 A
3 & T g

e fAfAe & A @ I 31| & Aford FAR Tl
W o T g o I wreh e St @ifdal ) &
w® | 3R T IR Fed | N € d5b A| 3R
¥ B gford o T §| gfer arenm aren anfore 3mar
ar AT &1 gford o1d| 3 HaT B & F ar genr

T AT A FEl| ST A TR AE A TS ol HAT

BT | 3D U 35 UL HAT? BRI drell gf| 3Td
dl §R g9 3R a gg Uehsl AT | AR aFd H B

UE &| A A FH 00 ¥ IW Yo arel 91| A a1

A HqH AR M1 5T oom| A el H 97 37T g

dl PRI el S STedl HT 37T gied ard g @
2| STedr A A Uhs SA@E| TH TS BT P &
R 31 ST dAF Fel b

ar ' @ g A T BRI Pl Bl fhar ar ar drer
gford arerr @ 3T A7 3Teh Fa) of Y I=T @
MU BT HIN| A Pel b & SHAT Bl @1 Je
@ gferd &1 Bl 3T dlell AS B STeal 31T A
gell @ §| A YT Ser |S aheT Jg AT? dr drell
TG IH TG B AR HAAT| FAAT TR GAT| eI’
aTS off § a1 FaHT SAAH I @ &| F TR gaw
& B Y T@T AT 31T &1 B aY o9orar & e 2| &
gferd 31 I agl AU HRET a1 3R gfed aren
Y| a1t I fHem el dier 3T @ d gareld A
TGl USIM el STATA @ SATwal| # AR g3 A1 #qR
37TST AL O dad A & 919 aF fhar s 3mar
T AR AT
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B #Aq M PRER @ 815 & & forw wel| giogaren
die 3P BIF 8 Thd & 3Td i del SIZdr| JA
Pl I A IR g a1 {38 S a1 gferd arelm g
& TR I AT| TR ATS el FRII P T/ &
Tl SAT| el SHD FAAAT DLIN| HH A T HTST A
9f| TF dh THIR HIS T PRI 3T AT aF 38
38 3UAT STE @1 AR ar gferd @l o0 FUAT & AW
Tl IT| HS et de 9| B A o giorw @t
Reo & fGAT 3R FRIEMR P Bisa A wel| o o 34
oI5 a1 iR 3Tl B gag & #Ic o 9T a8l W
T A @en AR g ge 1|

QI 3R 3T I IR ded o 3 Rara fhar
BIS ¢AT| 3 T 3M%hd A¢l IMRY| 30 FAIY Jadd
T 78 W | gfew a a AN

gedior 34T B ReeR & & A9, sl ardt| a=disd
Al-aq A fAarar Bar a1 @ g & B e 13 3|
ar AR UTH & ¥b q| ZART ART @AT HIAT UST SWH
3T S F @Al /Y a1 usT| urd B & Reer
FH 0| g&T W P F AsHA & N a9 P wel
ar # e frer| dAsA F {3 YT AT BT HA drer
= &1 Alfod T el drer O gferd a3 gehsr
A& US| F dreT AT H AT A & TeT g T
TIRT A| @Y Al TP 87 fHeom| Mg A 9|

R & 3 & Ppar areT ST & T AT P T 3SH
3T 3R e ST 3R gTAr g @ A 73 agl
IR TS| & 39a AMhE d 7 ar drer fabhder
g=ar & & ater @ dlaar? da A ae G| R
38 AT 3R aren I FEl @ & A Fel TR B &
| ar drer AL BT 3BT G & FS9| HT Bl BS
S AT| a1 drer A-ATT B o usan| HA FEr ar ar
3 2| T &p & UT Th &1 3000 o@IM| FAA Fer
Wﬁooo'%ﬂmﬂmaﬁ%@m'mlmm
el & forw wooo TR ad dd |

T A el A HrE Fel a1 | FeT el T E| A
el &k & el ol AT ATAT| AR Fem qu dar
T

W @ & QU yooo A IAT 3 HY el TR
Th gled & gel W IS 1T §| & gwl W 3| a@r
e agd X @ d1g ar 3| eHR ¥ qu dar form
3R e AT FE o 3H W BT dren B A

g &1 3R 39 gl AR G forgarer| B
SHEBT SRIGH 1| T BT BT e F 31 S| &
e W I 38 & PIE & FAsHA & U o | FzH
J M F ga orgae oam| o e & Faft oY gz
& I T 3T dlell a1 &l & a2 & A1 Yooo
&1 TA.TH.HY. Al 3R O g & ardA g1 ||
T B A-IT F 1T AT Y AR gD de A
&8 3T BIE F A fa| gy el A e IS A
& A TART T ATS 3D WY T g dear ¥R
L ST AT AT §HS 3AD 34 G BIHA W
A | 3@ drelr 3T TRl Ao HAT| T dlel B
O 3qeia #Al-arg @ forge fon| e e & ugen
HAforh TA.TH.H. STAT I BT T TTaidl S|
$H TN THA dl al Jedienl o]

I® A MU IaT ST g 3T F arelm & 3 I AH

wel i F 3T safow At | & @ @ vA.T.

oM. T FAAS P T TEaid U AT &FHS o ol
g U A STeldl| Uged & dgd Fhare g AT

M| H/E WA He TAT W I AR @ FHATE

* Post arrest proceedings (probe in terms of
number of days held in custody, when bail was given,
bail amount, type of bail, time elapsed before charge
sheet was filed,

S F A ugS & U A FE AR gW T &
STHATA & IR A SHATAT 20000 &Y gS Al

« City civil Court proceedings (when was the first
hearing, how many appearances, current status)

9 TH IR & HIE H 77 g AT o A 37 aohd
3adsd R I a8 3R & gore aem 3RS §
4 s STedl A1 dRrE AR

* CWC proceedings (number of appearances, CWC
penalty, details of NSC certificate, custody of child)

IO Gar T AW & & U uar e aifRr Bad 3k
ha fHSAT & 3TTDRT A B A ST B
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* Labour court/department proceedings (notice from
labour court, number of appearances, revoking of
license -by whom, reissue- by whom, problems and
challenges faced in this process, inspections by
labour officer/BMC post raid, )

g, R B ¥ Afed 3 A FqH F9rar
3T 2| X 3EH gHA BI5 AT R
Hel B Tl 3R Y ¥ Surem & dar
g el &

¢ did ar
arer B
T By 7

o, a1 af Udh 3 Tl ol 3R TH 22 FiA T AT W
e g1 @ A A oIz [Ban| gaa ma & FiEr &
4T o JTaial GIfell Hldid ot q| P F AT
OIS a1 a9 T A| T 0000 F AR 3N M Th
T @ N8 IS & for & 9 arelm AT Pl T T
Teh Alfeleh & Aol AT A| HH F T AT ar T
e agd ARG aiar & §o a8 aar & R a9
T | 3rEOT g3

eInteraction with child’s parents (during the period
of employment of the child, immediately after the
raid, after the child was taken into CWC custody,
after child was sent back with parents)

gedi @& AT UaT & Ugel Ser aid J¢r Y| 3R o
S g A IEAY TP A JAd N I ared T F
& AT o7 ST 3% AT § & i aR ard g3
f a8 IR I/ I 3T AT-GTT B B R A
W A 349 a1 o Helr T g2

B & arg St &l aed A 3o Al-aId ard gl f S
ISP oIl AT &l W| 37 ar 3 A-aT B R A
PREA U FHAIT AT dl HhE a1d gl | W /S
a9

* Awareness on laws related to child labour

Ugol ¥ UAT A€ AT gl Y A U @M ar el ©

3R 3 AT & Fhcl & | §F ol I=di Pl FHA W
WA & HA 3 B H A agd A @ AR A

HEAT aTel 3TRY aler o F &) gear HH W AT @

R & Sl uT A FAET FE A1 T FT @emw ar
&@r Swen| 3 gferd arelie! AT gLdT ST AT| HRE
# 913 Ul & g ST Aol §HT HY TdT el &l
dg giord ot 1A a9 3 & 3@ dad o # e

I P T@T TE G

« Status of your factory in the past five years (details
in terms of number of raids, protection money
paid- whom and how much, re-employment of
children- reasons for that, problems faced with
owner of workshop premises if rented, rent
agreement/contract)

o T oTE A oS ¥ off & fUo & g & er
WA FT/A G & ad A3 & o F oo
Raverd 78 g5| 6 & IR T g5 A w 390t F I
& a8 I@AT a Jard & el 3ar & a1 dar faaer
fbaar @ar ar A 3! gar @ar & &)

* Punishment for middle men/brokers.

g THD IR A FH BT IdD HTl dl el a1fge| udr
T Sl g

 Precautions owners can take to ensure that children
are not employed (such as getting an age proof).

& HT S 7 gz Ol & 3aa a1 § #AG W FREE
# g @A 9 & W RBar §| wIiay s@dr I@aw
®/S SIIGT ISl 1 8 &1 AT a8 AT agd Pl Beb
TI U A W, a1 ot gt FH W A @A &
3lh BT T/ HH 9T & I3T HEH & S B

» Owner’s personal commitment to anti child labour
practices.

gTdl Pl B A BAT AMRT TR aT ST B Fd
& T 9 AR BT | 3BT Al-ATT BN AT Bl
AT THY & oH aTal @l HrA W AE WA 3R
e o off TEar 7 a1 | gt & fow gfaar el
TIRT & S B Fehel @ 3T = |

« Steps that can be taken by local community
residents, NGOs and government to reduce the
involvement of children in child labour.

T AR TE 3 H Sy ) forE ga

AR @Y aTe FAIGY Teh I[ATE & 3R gedt F P
AR AT ART | §H SAET @ SATET DA BT vy
ITal B BIH W A8 G|
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Employer 3

1. Challenges faced (now and previously; difficulty in
employing labour, problems due to the decrease in
employment of children, decrease in profit margins,
marketing products, change in type of industry/
market needs)

Bl UG ol a1 HE § B AR 3T 58 G H AL TeT
?] W BHAT B Ugel F al & A H E & o ZHB
3Ted TS | 319 3H 3R A S 3R &F 4eT dgeldl
ar S AgE A1) JW O g9 o dar i e ar dw

2| 39 & A5 AT o 2| 3T B o FE W A

S gford drelieh 1Y fIeTehy FEAT dATeliel 3R IS A
STeld al AT e gorelr Ao @g Srar o | &= & #
HEAY [T A drerd g

3190 3T P HAT AN Tl ST HIA HIAT AT dF AT
HA GdT BT UT| T/ & 3! Feddl oo TT 00
T & fdar ar o g ger adr A1 3 ar gsie
TH TCADT HAY FHA fooo T Yoo FUY Tdd oall USAT
Rl aai S A & for Ik adr g g iR d@ ar
M W TFES A 91 R oom ar e o o a9
BT TTed & 99 g @ & & @ fhar ar gear
I INHEY @it N F FroY aar & I & off gl
S & 3P FHA AT H TST P AMRY| @Al FdT
98T & & &H FATGN HS el el & a8 8| ord
Tood & PRUT HH Ferar o g a8 T/ & I
S T 3A®T PreT WX Siel gel fJaram ar o &re &
ST AT| 3d 3R FSIehl SATGT GHI BIHA HlaA dlel ar
Tedl SATET BHT ART| 3R AL & At BISH G WS
& U S & for IR e g

2. Benefits of employing children to factory/
workshop ownel

3. Processes involved in procuring children to work
in factory/workshop (states where the children
come from, how they reach Mumbai- who comes
with them, mode of transport used, money
exchanged- who is paid, approximate amount

HRAPR Ted AR Mg & & g & foraar deedl &
TdT il & 3 |arel & R @1 A9d & | W H
SIH dTell Teh AR W drell agd Sl @l & ! Al a7
ge ¥ diodr & @ A aoal B ol S AR st
B B F@E 3N O g7 a2 A au B JSl
A A & | &H dedl & Al a9 Bl GHY AT
I fed ®a B!

Il B HH TR Sl USAT & | P TR F ST HreT
AT & THerdr & Tl &1 FY GB B JolA H el
STed) oIl & | 921 & Jolell F T g STy e &

4, Steps taken to ensure safety and protection of
working children - to safeguard them from abuse
(physical, verbal and sexual) from co-workers.

TIY Ugel a1 @ S oY g9 EAR U I & at
TAR S Ugd drel 8ld ¢ 3R R dREe # goar
S off a2 3Ma ® 1 B IAdT U S s § 3R
3Pl S T TIATA W@ & | TR PR A gedi Hl
fhel off & @ Thelih A8l & & | I=d S o 3
g ar 9gd 9= TAR AT F & AT &

5. Opportunities given to children to enjoy their
childhood (education, play, entertainment, keep in
touch with their families)

TR UTY BRE A PIS aTdl Sl degR e Sl
¢ U B T WA W B AT H g2 ggR Sd
2 TR TR AR & for S @& § e e

HATHI SAAT STET A& & Th d=d D FHTIAT T8I
ARG BT & HTUD! ST oM A & W IAT FAEH
& HATHT HAT FIM? TH w0 ¥ 300 FUYT Uh I
q S STeT| & STer dehd id dd & AR 21T &1
A @A SATET ATl T T8 X & 99 gaag
YT BIH P dod 2

gold & 399 & g=al o1 B oY ged Siar & 3R ar
ofr B TEaT @ !

6. Process followed during a raid as well as the
number of times your workshop raided? (probe
in terms of receiving prior information about the
raid, details of the informant, details of the
processes of the raid, who was arrested, when the
owner was arrested, any violence meted out by the
police, whom did you inform about the child being
taken into CWC custody)
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F o # o7 3R AN FREE A AT 9 a1 A
SREAT Tl T AT 3T AR PREH A qH
B 3T & IR PREE HA 9R U3 ¢ | N dRAEE A
areg 5 HIH A | 38 @ gU P WeAT Wl
TAR IR PRI 3R T 33 A| AT HS 390 P
HHST & AT B 3D el &l 3W gH 3| 3R
A U Yierd drerm AT| T 38 gfow arel & §a @l
TS U ST WX I3 el b arelT| T a3 9|
AT WS A AT FAT & AT gEAl FOSAST A I

gferd & Ueh ged ol YOT Al i &2 aeam alell
I FArfers & 3R M A & urd Zerel 3omr| gfer

a AT P Aol Tl HUST 3T gfod 3 T 2| TS
e Fnfores # & g # vh FRER § 3R IR a1
anfor & 3HeT I PR & 39 ar g I & R
gford & S @l dier dep § aF A R d9 ad B
fow 3T g o gfom o 3 @

A 3EA BT e Fqa aaran| B F & S fobar
AR gla & Hag 3w A 9/ R 3R HE B AT
W geRm 3R A9 dREE # 3 | 3@k d aedr
& B # I 49 fGar 3R gt #r g

7. Post arrest proceedings (probe in terms of
number of days held in custody, when bail was
given, bail amount, type of bail, time elapsed
before charge sheet was filed,

M S B 9H T G & o H e ust| IR W
aFd & g A & a1 X A HIS B STAT R G|

8. City civil Court proceedings (when was the first
hearing, how many appearances, current status)

39 dd THh aR & P A 737 g Jof afrm & a&
gSl | 3HAT BROT FI TAT |

9. CWC proceedings (number of appearances, CWC
penalty, details of NSC certificate, custody of child)

#F AN T 9T B UTaId T CWC D T 1T A| &
Il WS @ Wd Tod | G §A geArar dr Arferd
P D FHS HS Pl el AT Bar a1 @ S dred &
dq 0 F & arem 3R o000 FIF @ NSC fAdTeIT
Ac # ¢ Ban| R 3egeia a=d a1 oz BQar|

10. Labour court/department proceedings (notice
from labour court, number of appearances
revoking of license -by whom, reissue- by whom,
problems and challenges faced in this process,
inspections by labour officer/BMC post raid, )

3T aF T aR o AfH IS A & uaAr A9 Y

11. Interaction with child’s parents (during the period
of employment of the child, immediately after the
raid, after the child was taken into CWC custody,
after child was sent back with parents)

Td S PIH N & T d@I & AT & Th aR
U Mg H B Rd T AR 309 gTerd F 91T S
| TH 3D Bl MR ¢ od A| W &A 348 SAGr
i Je B | FH TEg ga=d & UTedd d W Y daId
HAT BT @ ar {3 B A | T TAR 9 H ad
ST Uz W ot N| 3T & @R at F 9 g H
qr g & A Fe A @ AT giT ER dedid A
waem & & f3ar a1 3R 3 Hag I & fow arerey
& g ¥ Apa v| R 30T IR B & a=9 &
urereh AT H{a$ UG U] g Sd G ol SeAdl oAbl
uTeles g I-| 38D A6 SAEl ad A8 g o

12. Awareness on laws related to child labour

Tar AT 9T &F F UdT AT &Y ¢¥ T & o I i
qE T Fhd B W 3 ¥ 3W Taid | safow M Tel
D Al T5d dl ¥ A 3W & 54 dlel A| T A &
gIG UdT el B 2¢ AT MY B T BIH A P
Fha 2| T off 3refr off S ooT e ® ¥ ¥ TW
hd & Al B Ped ¢ ¢ A AH BH P Thd D

13. Status of your factory in the past five years
(details in terms of number of raids, protection
money paid- whom and how much, re-employment
of children- reasons for that, problems faced with
owner of workshop premises if rented, rent
agreement/contract)

M FREUEA A 99 Th & I’ T g | 39 I g
T & @ar o | Jog AN A g B e B
FATfors &1 PIS UT AL & | ar el e 2

182



14. Punishment for middle men/brokers.

R ATIH

15. Precautions owners can take to ensure that
children are not employed (such as getting an
age proof).

39 df @ & o Gar & 93 mIPR "rell a1 W)
@q

16. Owner’s personal commitment to anti child
labour practices.

T EAR WY ST g3 ar A Feep! Id3Im 3R SeTeht
Thedll TodT AT (@I 8¢ 3 & |

17. Steps that can be taken by local community
residents, NGOs and government to reduce
the involvement of children in child labour.

T T ATIH
Thank you!
Employer 4

1. Challenges faced (now and previously; difficulty in
employing labour, problems due to the decrease in
employment of children, decrease in profit margins,
marketing products, change in type of industry/
market needs)

HIAEAT A Ugel o o 319 Y ¥ W ued T=aT WA A
ar gferd & gt e ugar a1 #ES a1 & ARAH
U6 dR| fhda a=d 3ua dREE & ¢ 39 RBaw 4
gL Bian §| Helt el giord it ot g @ierar ar ar
ST UsdT UT| gear W@aAT A AP AT W 30 dar
S A W BH TH G od ¥ W I HFAT dlel ST
31 I ar gferd arel off A ¥ SABR A oar| g
AP T T P 3T TH/AT T&aT & A7

aedT TG A FATR @A @ AT| IR IS el e
g & & A wgmmﬁammm—mm
WA T EH TS G o T A 30 B 31 Fge
I g 3P B ﬁwmwwmmw
g 1|

H

SIS AE dlelll WX 31U SHeP! BUATAT HA| AT FHb!
ﬁﬂﬁaﬁaﬁmmlmﬁwsﬁe?aﬁ?m
3R A g 93 & FREIR T@ar 1| # g wh
Ugcee duar a’lav-frmmasimﬂ?‘\wam
ST A& ST UT| M & PRI I AT od | 3G
AT AL T | X gt 39 4 # 3@ wfF F gaArn
T3 AT 3R TIAT dTell Aol e P W Tl el
& olEr @ arer ATl o IFd g F & Aeaar & s@ar
IoTed & Teld Jhdle 33T Us T&T | 3ud a=di
& ST W gSi W @ Wl a8 137 3R FATH '
T §] 3@ M U IR I3 BRI & & 37 F Uer
d¢ I BT Ad T g

o

2. Benefits of employing children to factory/workshop
owner

SR AT IW el 3 Re @ aeal eI FATH ol 1|

3. Processes involved in procuring children to work
in factory/workshop (states where the children
come from, how they reach Mumbai- who comes
with them, mode of transport used, money
exchanged- who is paid, approximate amount

A ST R I Th A ¥ & Horarar U1| HA 3104
AT B T T g T I T=ar AT GHG AL AT
u1| HIifd aTar fodear aAfod & g &1 adr & Sder
SAW GdTd IATAT HIPeT Bl AT| Ugel YwATd H HA
M 3R TR T IS AT F I dF T W A
IHUT AT JIATh IWGAT 8 oIl AT| aF A THh g
arel § orea 5 3 Yer f@rn ar diell gear g@

g o Y 3R T Y gererarer g @ AT o BT F
| I A A SFASRY IHa | 39 gl & ;W
B AMMY I BT 3R FHA T HA & T B AR
SRET A ag W A T 3 SiFAery 2| o &
Grell 339 #E A od 3] | 9 & 08 &7 Er
gt St dt gem ar 3R geco/- FUAT SAT UBSAT UT| TTA
TSTHAY, 3EIYY, AITS AT M & 31d | & T
arel SAIQR & §| 95T S W ¥ g7 HR A A A A
I 2

4, Steps taken to ensure safety and protection of
working children - to safeguard them from abuse
(physical, verbal and sexual) from co-workers.
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SHBI BIS T ¢ USI| AR a3 BRI SeAchl
AT I@A V| AR &I R VAT A & aT A7| TP a3
PRI J VAT FIA B BIAA TR B A d 38 g7
Aprar Qo 1| ar a=ar IJar Y S aedar o1 safov
3W A 3B T Bl Cebe pt AT 3ar 27|

A P TTdil ART 8| W 3led oI A| ar ar
T TS & forw & &)

5. Opportunities given to children to enjoy their
childhood (education, play, entertainment, keep in
touch with their families)

T 3T fIU IFT Fel Redr UT| & §AS Th U

TPE @ u1| oraa B3 ofr ar| s 3aAT Frwr |
3R R T@a ¥ a H W 3T & S &l 3T AT
ITal B &I AR A Teh IR BR A d1d Pl T AT
ad 9

6. Process followed during a raid as well as the
number of times your workshop raided? (probe
in terms of receiving prior information about the
raid, details of the informant, details of the
processes of the raid, who was arrested, when the
owner was arrested, any violence meted out by the
police, whom did you inform about the child being
taken into CWC custody)

38 B M Fur 7 gedt O safow # FREa A
3T AT| GaIs B o dol AT AT| HIA BT AR
o o forr 3R a7 ¢ 990 @ @ & v Jaea
qrell AT J9 T8l W Teh gaR PR HT HAlfored AT
ar Th AT 3N B IR H a1 P @ AT| 3TTIT b
I UT| I1d T T A IAED 3D FREE F Th
STShT 3T 3 el & o A & AR § AR a=dt
&l Uehs @ & @ PREE &1 Alfeld ol ¥ HIT 72|
A drell gl B B3 AR o /T HIeT |

FA TP 93 FRIR P el J 5T TTdicl ol 19|
e & g T o i giorw SIiar ar 3w o 3
ST dd d Tel A 31| FFHST I A1) TR 3 e
TR & @ AT I IATh T ST diell Fbl 3T

& Wl 3R R A 30 gea o9 398 IOy @y 3R
de & 3 38A & gforw arel | T gford arel &l
H UTA a1 AT HAT D AT G THAAT THA AT of AT
AT| SHBT A YOI AT I dl dlell d=al Dl HHA W
T@arr JH B O wat T@a @ #A arercd @ aver

ar & 3muest o Uar & @ gferd drelr A IUX S
AR drem ar FwAr A den @A @ fow| 37X 3T QI
a1 dl @ UdT Feen| FHSAT| # guay @sT @ o
R IR gel fdar T [T g/ el 319 & a=d d &
fRIeeR & ASid 3R 31T &1 3T Gierd A1 H Tgar
T39T| el PIE F aRf Bef O o 3A

THA Seep! dell /S HU 1| Gierd dTell dlell 3eT
BT AQ EOT A TEAT AT A 33 A | R g FERn
I a1 fhar &) A @ fow JUR g 9] fix
gford & a2 @ 3 ar 398 fAer ar arer g
Era| gedie @ o @ aver 3R T A 92 & e ar
gford arelr atel = 93 & T & @ &l J8 gHs
a1 S AR e T 3T e

BT 3 a=al B R PREE F 31| 39 B o=
W 39T & TP 0000 FIAR ST UST| IR HREE
A IR T 2| g IR 9 T g dr {3 ghsaN
S # o a & fow srem ram o] 3R & g @
RIeeR &7 3 srem 1| 39 g # FAT e o1

7. Post arrest proceedings (probe in terms of
number of days held in custody, when bail was
given, bail amount, type of bail, time elapsed before
charge sheet was filed,

# G o & o1 O A4 ST fvel 3k & g
IT| o000 T SATHA ST UST| 3 b BH dTe] el

& ¢

8. City civil Court proceedings (when was the first
hearing, how many appearances, current status)

3G ad dE F¢ AT &S B

9. CWC proceedings (number of appearances, CWC
penalty, details of NSC certificate, custody of child)

T forgd o™ U1 3P QT 38 gTdl B Al a9
& dier f@ar 3R 3¢ Hag A gor forn| T a=at
P P FA T &7 & gl & foIT ooo P NSC
ATt &l udl| 38 B & 31 deh a=ar 8 T@r
B 99 39 T IWA| I A T & I I B A
® 2
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10. Labour court/department proceedings (notice
from labour court, number of appearances,
revoking of license -by whom, reissue- by whom,
problems and challenges faced in this process,
inspections by labour officer/BMC post raid, )

T T db PIS AL AT & B T TJEAT I TR
3 | 2@ & foU & gz W@ ¥ a1 Y|

11. Interaction with child’s parents (during the period
of employment of the child, immediately after the
raid, after the child was taken into CWC custody,
after child was sent back with parents)

TS gl ¥ & I=adl B Uleleh ¥ TUSD & @I 7| S
A T ITU TP ST AT SHP! & TH arell O

38 & AR SASH HarT AT| {S 38D aR H

HATIH| ST &Y Uleleh 3 A o Sefehl 3T ST &1 3R
& &I @i @rell &A1 & Qa1 UT| ares ART ar 3ga
J & AT AT| THART ¢ooo/- 3HD forw aram| 4 S@r
IT AT EA BH § BH 3occo/- WAl AT US| dgd

Fgan U

12. Awareness on laws related to child labour

TH AT A1 B gear (@AT S & B | ar @y
gferd arell &1 §Cal &l § dl He al HHTS ofdl| W
dar & 3| 31 ol o el A A

13. Status of your factory in the past five years
(details in terms of number of raids, protection
money paid- whom and how much, re-employment
of children- reasons for that, problems faced with
owner of workshop premises if rented, rent
agreement/contract)

Uge gford @l & al AL H R000/- FAAT ST USAT T
3R AR YT B HSAT Pl T HLI Yoo/~ AT USAT AT|
e TEen & fyary g o dEa & forw 79 3ma R

14. Punishment for middle men/brokers.
T TP FT A 3N

15. Precautions owners can take to ensure that
children are not employed (such as getting
an ageproof).

st ST WY ATIH el U H ar 39 el a=d hiA
W AL IGIN| Iear [@AT & a8 & O O o g @
P PIS TaTel & A€ B

16. Owner’s personal commitment to anti child
labour practices.

8 A g A TN qH 3T & |

17. Steps that can be taken by local community
residents, NGOs and government to reduce the
involvement of children in child labour.

T BH AN AN qG dh aEal BH W SR A wH
8 T 38S foT a1 Heer anfRu|

Thank you!
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CONTACT US

About CRY

'Child Rights and You' is an Indian NGO that believes in every child's right to a childhood- to live, learn,
grow and play. For over 30 years, CRY and its 200 partner NGOs have worked with parents and
communities to ensure lasting change in the lives if more than 2,000,000 under privileged children
across 23 states in India. For more information please visit us at www.cry.org

CRY OFFICES

Mumbai / Pune

CRY - Child Rights and You

189/A Anand Estate,

Sane Guruji Marg,

Mumbai - 400 011.

Tel - 91-22- 23063647/3651/1740
23098324/6472/6845

Fax - 91-22-23080726

e-mail: cryinfo.mum@crymail.org

Chennai

CRY - Child Rights and You

No. 11, 16th Avenue, Harrington Road
Chennai - 600 031.

Tel - 91-044-2836 5545/47/49

Fax - 91-044-2836 5548.

Hyderabad (Representative office)

CRY - Child Rights and You

Ms. Sravanthi Mocherla

c/o Tata Business Support Services Ltd.

1st Floor, Gowra Trinity, Chiran Fort Lane, Begumpet
Hyderabad - 500 016

Mobile: 09948097127

e-mail: cryinfo.hyd@crymail.org

New Delhi and Global Operations

CRY - Child Rights and You

632, Lane No.3, Westend Marg,

Near Saket Metro Station, Saiyad-ul-Ajaib
New Delhi - 110 030.

Tel - 91-11-29533451/52/53

Fax - 91-11-29533732

e-mail: cryinfo.del@crymail.org

Bengaluru

CRY - Child Rights and You
Madhavi Mansion

12/3-1, Bachammal Road

Cox Town, Bengaluru - 560 005.
Tel - 91-80-2548 8574/4952/4065
Mobile - 0-9900822828

Fax - 91-80-2548 7355.

e-mail: cryinfo.blr@crymail.org

Kolkata

CRY - Child Rights and You

152, Kalikapur, Gitanjali Park,
New No. 8,2nd Street,

Kolkata - 700 099.

Tel - 91-33-2416 0007/8057/ 8069
Fax - 91-33-2416 3322

e-mail: cryinfo.cal@crymail.org

CARE OFFICE

Committed Action for Relief and Education (CARE)
Near Sanskardham College, Near A-1 Bakery
Goregoan (West), Mumbai- 400 062
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EVERY ADULT EARNS
EVERY CHILD LEARNS

CHILDRIGHTS ANDYOU
Www.cry.org

A\NWPL

COMMITTED ACTION FOR

RELIEF AND EDUCATION ~ ="™“" ing lasting change
for children




